Po6epm T. KUAOCAKMW, LLspoH J1. Jlekmep
“BU3HEC-LLUKOIJIA. Jna mex, kOMy HpagumbCs noMo2amb dpya2uM. Bocemb
yeHHocmel cemeeo20 MapKemuHaa, He cesi3aHHbIX ¢ 0eHb2amu”

Mou 6ocamebiti nana cka3sari:
«Camble 6ozamble 100U 8 MUpe UuWym U cmposm cemu,
a ocmarsibHble uwym pabomy».

O6 aBTOpax

PobepT T. Kunocakum

“[MmaBHasi NpuyMHa TOro, YTo NAN UCMbITbIBAOT OMHAHCOBLIE TPYAHOCTH, 3aKo4YaeTCs
B TOM, YTO, NOTPATMB rofbl B LLUKOSME, OHN HNYErO He Y3Hasnu O TOM, YTO Takoe AeHbru. B
pe3ynbTate noguM ydatcsa pabotatb Ha AEHbMK..., HO HUKOr4a He yyaTca TOMY, Kak
3acTaBUTb AeHbIM pabotaTb Ha cebs," - roBopuT PobeprT.

C 47 net PobepT 3aHMMaEeTCcs TeM, YTO JOCTaBndeT eMy Hanbornbllee yaoBONbLCTBME, T.
e. unHBecTupoBaHMeM. O3ab0YeHHbIN pacTylen nponacTtblo Mexgy UMyWUMn U
Heumywmmun, PobepT cosgan HactonbHyto urpy "CASHFLOW", oby4vatouwyto
obpaLleHnto ¢ eHbramu, T. €. TOMY, 4YTO npexae 6bino 3BecTHO NULb GoraTbiM.
PobepT 3aHMMaeTcss onepauMsiMMm C HEOBWKMMOCTbIO W pasBUTUEM  ManeHbKUX
KOMMaHWn, HO HacToswas ero nwoboBb WM CTpacTb oTaaHbl obydyeHuto. Pobepty
OTBEOEHO MOYETHOE MECTO cpean Takmx ruraHtoB, kak Or MaHnguHo, 3ur 3urnep u
OHTOHN POB6UHC.

MocnaHne PobepTta Knnocakn nogsam 3By4UT COBEPLUEHHO ACHO: "Mnu Bbl ynpasnsieTe
CBOMMM (pMHaAHCaMn, NN NAgWeTe nog uUx AyaKy BCH XU3Hb. Bbl - MK X038UH OEHer,
nnu pab gexHer".

MogpobHO n3yymB paboTy MHOrMX KOMMNAHWIN CETEBOro mMapkeTtuHra, PobepT nepegaet
BCE CBOM 3HAHUS CrnywlaTensiM Ha 3aHATUSX, KOoTopble anarcs ot 1 yaca go 3 gHewn. OH
obyyaeT nogen MHorMM cekpetam boraTtbix. OH yy4nT NIOAEN, KaKk UHBECTUPOBATb C
MUHMManbHbIM PUCKOM, M3BMeKasi BbICOKMM goxod. OH yyuT niogen, Kak ydnTb CBOMX
peten, 4tobbl getn ctanu 6GoratbiMu. PobepT yunmT, Kak 3anyckaTb KOMMAHUN U
npoaasaTtb nx. O6BbACHSET BCe NpenMyLLecTBa CETeBOro MapKeTuHra

Bca nestenbHocTb PobepTa npoHU3aHa OCTPbIM KeflaHMeM NoMOYb NI0ASM, pasdyauTb
bUHAHCOBOr0O reHns1, HaXOASILLErocs B KaXXAoM, HO Yallle ApeMIioLLEro.

LLspoH J1. lekTep

XKeHa n maTb Tpoux OeTen, cneunanuct no aHanudy MeToooM KPUTUYECKOro NyTw,
KOHCYNbTaHT MO NPOU3BOACTBY WrpylleKk W wusgatenbCckoMy Aeny, Bnageneu
cobcTBeHHoro 6usHeca, LapoH Jlektep HanpaBuna cBon NpodecCcruoHanbHbIE YCUMNNS B
chepy obpasoBaHus.
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BBEJEHUE

Pobept Kunocaku, aBTop 6ectcennepoB «boratein [Nana, begHebin MNana», «KBagpaHT
AEHEeXHoro notoka», «PykoBoacTBo 6oratoro nanbl MHBECTUUMAMY, «BboraTbin pebeHok,
CUNbHbIN pebeHOK» — BCEMUPHO NPU3HAHHLIA CIUKEP N yYUTerb NO TakoMy npeameTy
kak geHbrn. Kak-to k. Mopran B «Yonn Ctput [xopHan» 3assun: «KHury «begHbin
nana, 6oratbln Nana» Heob6xoAMMO 4yMTaTb BCEM MUISIMOHEPaM», a nepuoanveckoe
nsgaHme «CLUA cerogHs» HasBarno 3Ty KHUrY «OTAPaBHOW TOYKOM Ans ntoboro, KTo
XOYeT ynpaBnsTb CBOMM (PUHAHCOBLIM ByayLLMM».

PobepT yacto roBopuT: «Mbl ngem B LUKOMY HayuuTbCHA YMOPHO TPYAUTLCS, YTOObI
nonyyaTb AeHblMn. A NUWY KHUMM M 3aHMMaltCb PasfNYHON OeATEeNbHOCTbI0, YTOObI
Hay4YnTb NOgen, Kak UMeTb OeHbrn, KoTopble OyayT YNOPHO TPyAUTbCS Ha HUX. ITO
MNO3BOJSIUT UM HacCaguUTbCA POCKOLLIBbD OrPOMHOIO Mupa, B KOTOPOM Mbl XuBeM». KHUMu
N HacTonbHble dmHaHcoBble urpbl Pobepta Cashflow 101, 102 n Cashflow for Kinds
nverT eHOMeHarnbHbIN ycnex. B HacToswee Bpemsi kHura «borateii nana, 6egHbIn
nana» nepesegeHa 6onee yem Ha 35 A3bIkoB. PO6epT CBA3bIBAET 3TOT yCNeX YacTUYHO
c Bu3HecoMm ceTeBOro MapkeTuHra. «B cBoe BpeMsi Mbl HE CTaBUNU LeSlb 3aHUMaTbCH
CeTeBbIM MapKETUHIOM, HO Halle yTBEPXAEHWe, YTO JNI0AM OOITKHbI B3ATb N0, KOHTPOIlb
cBoe omHaHcoBoe Byayllee, Bceraa BOCNPUHMMAoch o4eHb obpoxenaTenbHOY.

Xota PobepT M He nogaepXuBaeT HUKAKYD KOHKPETHYK KOMMAHWK CEeTeBOro
MapKeTUHra, OH TMpU3HAeT LUEHHOCTU Tex OonblKX BO3MOXHOCTEN, KOTOpble
npeanaraTca 3TuM GusHecoMm. STOMY U NOCBSILLEHA AAaHHAs KHUra.

«Hvkorgoa paHee Henb3sa ObINO Tak nerko cratb 6oratbiM,»— rosoput Pobept. — MHe
notpedoBanocb 6onee 30 net U aBe Heydaunm B GusHece, 4TOObI NONY4YMTb 3HAHNE U
OnbIT, Heobxoaumble ANs MNOCTPOEeHUsA ycnewHoro 6GusHeca». CeTeBOM MapKEeTUHT
npeanaraeTt rotoBy 6usHec-cuctemy nobomy, KTo XernaeT B3ATb Mo CBOW KOHTPOSb
cBoe omHaHcoBoe byayliee.

«Mow 6oraTtbin nana y4un MeHs, 4TO OOHO U3 CaMbiX MOLLHbLIX CIIOB B Mupe 6usHeca —
370 croBo «ceTb»». OH rosopun: «CamMble Boratble B MUpE NN ULLLYT U CTPOSIT CETH,
B TO BPeMs Kak oCTarnbHble ULWYT paboTy. Bbl MOXeTe UMeTb rpaHOuO3HYI0 naew unm
npoaykuuto. Ho OHM CTaHyT ychnelwHbIMW TOMbKO Toraa, koraa Bel nmeete cetb, yepes
KOTOPYI MOXHO COOBLLNTL 06 3TOM NtoAAMY».

MHorve KomMnaHuu ceTeBOro MapKkeTUHra CerofiHa CTaparTCs OTAEeNUTbCA OT TepMuHa
«CETEeBOW MAapPKETUHr», TMOCKOSIbKY CYMTAKOT, YTO OH OKasblBaeT oTpuvuaTerbHoe
BnusHue. HanpotmB, PobepT BblOenseT CNoBO «CETb» KaK WCTUMHHBIA KN4 K
JoMHaHCOBOMY ycCrexy.

B cBoen BTOpomn kHUre «KBagpaHT 4eHEXHOro notoka» PobepT onucbiBaeT YeThbipe Tuna
nogen, coctasnswwmx muvp 6musHeca, M OCHOBHblE pasnUyng
Mexay HAMMN.

E — o3HavYaem cnyxauweeo;

S — pabomarouweeo Ha cebsi unu enadernbua meriko2o busHeca;
B — enaodenbuya busHeca.

| — uHeecmopa.

TN YeTbIpe CeKTopa T[MOoKa3blBalOT, KaK nwoan aenawT CBOU
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OEHbIN.

ObweobpasoBaTenibHble WKONbI 0byyaloT Bac agna paboTbl Ha NfieBOM CTOPOHE
KBagpaHTa, T. €. ObITb cnyxawummn nnu pabotarowmmm Ha cebs. Bbl yuntecb ynopHo
TPyAuTbLCS, YTOObI NonyyaTth AeHbrn. Knurn u urpbl Pobepta Kunocakn rotoBaT Bac ans
npaBon CTOpoHbl KBagpaHTa, T. e. OblTb Bnagensuamum 6usHeca wnu WHBECTOpPaMM,
yTobbl Baw 6usHec u geHbrn ynopHo Tpyaunucb Ha Bac. Pobept nopgepxuBaet
CeTEBOM MapKEeTUHr, NOTOMY YTO 3TO NOMOraeT B MNOCTpoeHun busHeca B cektope B Ha
npaBon cTopoHe KBaapaHTa.

Mpn paccmoTpeHun KBagpaHta PobepT ykasbiBaeT, UTO Ha NIEBOWN CTOPOHE CrnyXalijme u
paboTalouwme Ha cebsa nogm nonyyatoT cBou 3apaboTaHHble AEHbIMM Kak UHOMBUAYYMbI.
OTO O3HayaeT, YTO MX MOTeHUuManbHbIM [0OXO4 WMeeT npefen, OH OrpaHuyeH ux
CMOCOBHOCTAMM U NINYHBIM BPEMEHEM AJ151 UCMOSNTHEHMS. YCNeEeLHble Xe MM Ha npaBown
ctopoHe KBagpaHTta paboTator,

kak komaHga. OHn opMUpPYOT CBOM COBCTBEHHbIE CETU AN OOCTUXKEHUS ycnexa. Ux
noTeHumnanbHbIl Joxon OecKOHeYeH, MOTOMY YTO OH OCHOBaH Ha BPEeMeHW Apyrnx
nogen. I geHbrn gpyrux nogen padotarT Ha HUX.

[aBanTe nogymaem Hag CNoOBOM «CeTb». BCNoMHUTE O HEKOTOpbIX Haubonee
ycnewHblx Buaax 6wusHeca, KoTopble Bbl 3HaeTe, M OuUeHUTE, KaK 3TOT ycnex
COOTHOCUTBLCHA C CETAMMU KIMEHTOB, NpoAaBLOB, NocTaBlWuUKoB U T. 4. Mbl HasbiBaem
HauMOHasrbHble TerIeBU3NOHHbIE CTaHUMW, TeneBU3UWOHHble ceTu. WHTepHeT Takxke
Ha3blBaeTCHA CETbIO.

Kntou k Bawemy pnHaHCOBOMY ycriexy — HaxoXxaeHue Uim nocTpoeHne ceTu.



CETb 1

lNoyemy ebl pekoMeHOyeme amom 6u3Hec?

MeHsa 4yacto cnpawwuBatoT: «Bbl Begb He ctanu 6GoraTbiM OGnarofgapsi ceTeBOMy
MapKeTUHry, no4yemy xxe Bbl pekomeHgyeTe ApyrnM 3aHMMaTbCsa MM?» ECTb HECKONbLKO
NPUYMH, MOYEMY S PEKOMEHYI0 9TOT BU3HEC, N O HUX MONAET peyb B JaHHOW KHUre.

3akpbimue Moe20 pa3ymMa

9710 6bIN0 B cepeanHe 70-x rogoB. Mo gpyr npuriiacun MeHs Ha Npe3eHTauuto HOBOM
AENOBON BO3MOXHOCTWU, YTOOblI y3HaTb Moe MHeHue. [MOoCKOMbKy S UMEK MPUBLIYKY
perynapHo wu3y4yaTb HOBble [eSfioBble W WHBECTULUMOHHbIE BO3MOXHOCTU, TO 4
cornacuncs nocetutb 3Ty BCcTpedvy. MHe nokasanocb CTpaHHbIM, 4TO GM3Hec-BCTpeva
npoBogunacbL He B oduce, a B YaCTHOM [OMe, HO A BCe-Taku rnowesn. Jta BCTpeya
cTana MovMm nepsbiM 3HAKOMCTBOM C MMPOM CETEBOIr0 MapKeTUHTra.

[Mocne TpexyacoBoW npeseHTauMMm MOW [Opyr MNOWHTepecoBariCd MOWUM MHEHMEM O
npenocTaBnsaeMon OefloBOM BO3MOXHOCTU. A OTBETUN. «3IATO WUHTEPECHO, HO He ans
MeHs». Korga mown gpyr cnpocusi, nodeMy MeHHa He 3auHTepecoBasio 9TO npeasoxeHue,
S OTBETUN: «5 yxXe CTpol CBOM COBCTBEHHbIM Bu3Hec. lNMoyemy s LOMKEH CTPOUTb
O6usHec ¢ gpyrumn nrogbmmn?» N gobasun: «Kpome TOro, 40 MeHsi OOLWNKN CIyXW, YTO
CEeTEeBOM MAapPKETUHI MO CBOEW CTPYKType HABNAETCA nupamMmaon M K TOMY Xe He
3aKkoHeH». [pexae, yeMm Mown gpyr ycnen 4to-nmbo oTBeTUTL, 1 PaCTBOPUIICA B TEMHOTE
HOuM, cen B CBOM aBTOMOOUNb 1 yexan. Mon pasym Obinl 3aKpbIT, MO3TOMY S HE XOTen
B6onbwe Hu4yero cnywatb. NMpownu roapl, Npexae Yem OH OTKPbINCS ONATb, OTKPLISICSA
AOCTaTOYHO, YTOObI ycnbllwaTb U HavyaTb U3MEHATb MOe MHeHue O BusHece CeTeBOro
MapKeTUHra.

Ha TOM 3Tane moen Xu3Hu, B cepeauHe 70-x rogoB, s CTpoOusr CBOW MepBbin
MEeXAYHapOAHbIn OusHec. Tak 4YTo S Obll OYEeHb 3aHAT, CTapasiCb COXPaHWUTb CBOMO
0ObIYHYIO AHEBHYIO paboTy n cTposi cBon BmusHec B cBobogHOE BpeMsi. ATOT BusHec bbin
NPON3BOACTBOM M MAapPKETUHIOM, COCPeAOTOYEHHbIM Ha MOCTaBKe Ha PbIHOK MepBOro
HEeMnoHa M CMNOPTMBHbLIX OYMaXXHWKOB W3 CUHTETUYECKMX MaTepuanoB. 3a ABa roga
nocrne nepBOM BCTPEYUM C CeTEeBbIM MapKeTMHIOM MOW ©OM3HeC CO CMNOPTMBHbLIMU
bymaxkHMkamun 6bICTpO Bblipoc. paBaa, 3To ObinNn ABa roga Tskernon paboTbl, HO OHU
ObInIM onnayeHbl. Ycnex, n3BecTHOCTb M BoratcTBo, kKa3anoch, JINANUCh MOTOKOM Ha MEHS
N ABYX MOUX NapTHepoB. Mbl 4OCTUrNK Hawen uenn ctatb munnuoHepamm go 30 ner, a
B 70-x rogax MUInMoH gonnapos vero-to ctomn! O Moen KoMnaHnum u Moeun NnpoayKumm
ObISI0 HaNMcaHo B Takux XXypHanax, kak Surfer, Runner's World n Gentleman's Quarterly.
Mbl obnaganun yHWKanbHOW MPOAYKUMEN B MUpEe CMNOPTUBHbLIX TOBapoB, U GusHec
pacnpoCcTpaHAaAncs MNo BCEM KOHTMHEHTaM. Mow nepBbii MeXxayHapoaHbln 6usHec
ObLICTPO NOAHANCA N YCMNELHO pacnpoCTPaHANcs, NO3TOMY S He BCMOMUHAN O CETEBOM
MapKeTuHre B TeyeHne 15 ner.

A3meHeHue pa3yma

Kak-To B Hayane 90-x rogoB MOW Apyr, KOTOPOro 4 yBaxato 3a PUHaHCOBYIO MyApOCTb
N [OerioBOW ycnex, ckKasan MHe, 4YTO 3aHMMaeTCs CeTeBblM MapKeTUHroMm. bunn
3aHMMarnca MHBECTULUMSMW B HEABMXUMOCTb M Obln o4veHb 6GoraT. MeHsi o3agayvno,
NoYeMy OH MPOSIBUST MHTEPEC K CeTEeBOMY MapKeTuHry. M3 nbonbiTcTBa 9 CNpOCUIT:
«lMoyemy Tbl 3aHMMaeLbCA 3TUM, Beb Tbl HE HYXOaelbCA B AeHbrax, He TaK nn?»



Cmesicb, bunn otBetun: «Tbl 3HaeWwb, YTO 4 N6 genatb AeHbrMM, HO 3aHUMaloChb
3TUM He NOTOMY, UYTO HyXXAakcCb B AeHbrax. Mon pruHaHChl B nopsake.

A 3Han, yto bunn npeycnesan. OH TOMbKO YTO YCMNELWHO 3aBepLunsl ABYXIETHUN
KOMMEPYECKNA MPOEKT, CBSA3aHHbIN C HEABWXKUMOCTbIO, KOTOpbIM cToun 6Gonee
MuUnnMapga gonnapos. Ero HeonpegeneHHbIn OTBET TONbKO pasxer Moe nbonbITCTBO,
N 9 Hadyan gonbiTbiBaTbCs Y Hero: «lloyemy xe Tbl B CETEBOM MapKETUHre?» «3ITO
Ha3blBaeTca BU3HecCoM pacnpeneneHmsa mexay notpebutensammn, — otBeTun oH. — Mbl
He Ha3blBaem 6osbLie 3TO ceTEBLIM MAPKETUHIOMY.

«HeBaxHO, Kak 3TO Tenepb HasbiBaeTcs. [loyemMy Tbl yyacTByeLlb B 3TOM 6M3Hece?»
Bunn gonro gyman, a NnoToM Hayan roBOpuTb B XapakKTepHOM Afd HEero MeasieHHOM
TexacckoMm cTtune. «B TeyeHne MHOrMX neT nan cnpawmBaldT Y MEHSI COBETOB
OTHOCUTENbHO MHBECTMLUMAN B HEOBWMXMMOCTb. WX MHTEpecyeT, Kak ctaTb 6oraTbimu,
BKMagbiBas kanutan B HeaBMXUMOE MMyLLecTBO. MHorne XxoTaT 3HaTb, MOMYT JiM OHMU
NHBECTUPOBATb BMECTE CO MHOW, UMW KaK UM HaWTWU Takoe HeABWKMMOE MMYLLECTBO,
YTOObLI HE NOTEPSATL CBOU AEHBLINY.

KuBas B 3HaK cornacu4, s ckasan: « MHe Takke 3agatoT Takme BOMNpPOCHI».

«lMpobnema coctont B TOM, — npogosmkan bunn, — 4TO OGONBLLUMHCTBO HE MOXET
NHBECTUPOBATb BMECTE CO MHOW, MOCKOSIbKY Y HUX HEeOOCTaTOYHO AeHer Ans YPOBHS
MOMX WUHBECTULUMA. A NpuYMHaA TOrO, YTO OHU XOTAT MMETb AENI0 C «HeyObIBaOLINMNY
AEHbraMn, — OTCYTCTBUE Y HUX AeHer. Inn oHn He UMEKT AOCTaTOYHO AeHer, YTOobbI
y4yacTBOBaTb B MOMX Aenax, Uin OHM NPOCTO HE UMEKOT OEHEr Y.

«Tbl cuMTaelb, YTO Tbl HE MOXELLb UM NOMOYb, NMOCKOSbKY OHN COBCEM HE UMEIOT AEHer
MM Yy HUX HegocTtatouHo pgeHer? OHM  HepgocTaTodHO 6GoraTbl Ans TBOMX
KanuTanoBrnoXeHNnn?» — cnpocun 1.

Bunn kueHyn: «Kpome TOro, ecnu oHM U UMerT Hebonblmne AEHbrN, TO 4acTo 3TO —
cbepexeHnst BCEN UX XKMU3HWU, N1 OHM OYEHb DOATCS NOTEPSATb CBOM AeHbIU. A Mbl C TOGOM
3HaeM, 4YTO TOT, KTO BoUTCs NOTEPATb AEHbIM, KaK NPaBUIIO, NX N TEPSETY.

Moga 6ecepga ¢ bunnom npogosmkanack eule HeCKONbKO MUHYT, @ 3aTeM A A0SKEH Oblis
MYyaTbCA B asponopT. S He COBCEM e€elle TMOHsAM, MOYEMY OH 3aHANCs CeTeBbIM
MapKETUHIOM, HO MOW 3aKpbITbI pasyM Hadan oTKpbiBaTbCs. MHe 3ax0Tenocb MOHNATb,
no4YemMy OH B CETEBOM MapKeTUHre, unu «BusHece pacnpegeneHna mexay
noTpebutensamm», Kak OH 3TO Ha3Barn.

B TeyeHune crneayrowmx HECKONMbKMX MecsueB Mou auanor ¢ bunnom npoposmkancs.
[MocTeneHHOo 1 Ha4Yan NoHMMaTb OCHOBHbIE MPUYNHBI Yy4aCcTUS ero B 3ToM GusHece:

1. OH xoTen nomorartb nOAAM. JTa Obina rnmaBHas NpMYMHa ero yvyactusi B 9TOM
OusHece. XoTa OH Oblin o4YeHb OoraTbiM YernoBEeKOM, HO OH He Obinm HW XagHbIM, HU
BbICOKOMEPHbIM.

2. OH xoTen nomMmoyb camomy cebe. «Bbl 4omKkHbI 6bITb 6oraThl, YTOOLI BKNaabiBaTh
BMECTe CO MHOW. A NoHsAN, Y4To ecnn 6bl 9 NOMOr MHOrMM NOAAM cTatb 6oratbiMu, TO
nony4mn 6ol 6onbLle MHBECTOPOB. MIPOHNSA COCTOUT B TOM, UTO YeM BornbLie s noMorato
apyrmm ctatb 6oratbiMu, cTposi ux ©OusHec, Tem Oonblue BblpacTaeT MOW... U £
cTaHoBftocb Borave. Cenyac y MeHs npougeTarowmn 6usHec pacnpeneneHns mexay
notpedutensmu, 6onbluee KOMYeCcTBO MHBECTOPOB M BonbLLee KONMMYEeCTBO AEHEr Ans
nHBecTupoBaHuda. PasroBop o0 «nobege nobeg». BoT novyemMy Ha MpOTSXKEHUU
nocrnegHMxX HECKONbKUX NeT 9 Hayan MHBecTMpoBaTb B 6oriee KpynHble MPOEKTbl C
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HeOBWKMMbIM MMyLLeCTBOM. Kak M3BeCcTHO, TpyaHO AenaTtb Gonblive MHBECTUUMM B
HebonblWwne pf[ena C HeaBwKMMOCTbl. Ecnm y Bac He [poctaTouHO feHer Ans
WHBEPTUPOBAHUA B HEOBWXUMOCTb, TO Bbl MOXeTe 39TO nonpoboBaTb, HO fOAMW,
nMerLmMe AeHbrn, He 3axoTAaT Aenatb NogobHoe.

3. OH nOUT yunTb U yuntbea. «HA nobnio paboTtatb C NOAbBMU, KOTOPbIE XOTAT
yuntbcs. PaboTa ¢ nwogbMu, KOTOpble CYMTAOT, YTO OHM BCE 3HAKT, OYeHb
yTomuTenbHa. A B MoeM BusHece C HEABWXKMMOCTBIO 9 BCTpeYato Takux niogen. TpyaHo
paboTaTb C TeMu, KTO 3HaeT OTBeTbl Ha Bce Bonpockl. Mo-moemy, nwau, KoTopble
NpUXoasaT paboTaTb B CETEBOW MapPKETUHT, ULLYT HOBblEe OTBETbl HA HOBbIE BOMPOCHI U
BCerga rotoBbl yuuTbCA. A M0G0 y4nTb, YYUTLCA U OENUTBCA HOBbIMU MOEsMU C
nabMu1, 3anHTEpecoBaHHbIMU B 00y4eHnn. Kak Bbl 3HaeTe, 1 UMEK0 YYEHYHO CTENEHb Mo
ByxrantepckoMy y4yeTy M No (puHaHcam. ITOT BM3HEC No3BoONSET MHe obyyaTb OPYrnx
TOMY, YTO S 3Hal0, U y3HaBaTb HOBOEe Ans cebs. Bbl 6b1nM 6bl yaAnBNEHb!, y3HaB, CKOSbKO
OYeHb YMHbIX, Xopowo obpas3oBaHHbIX MAen, 3aHUMaoLWKUXCA  PasfnYHON
AEATENbHOCTbIO, HaxXoadaTcs B 3ToM 6u3Hece. EcTb Takke nogum 6e3 TpaguuMOHHOMo
obpa3oBaHus, KOTOpble XOTAT MNonyyYntb obpasoBaHMe 34ecCb, 4YTOObl HanTw
durHaHcoBylo 6e30nacHOCTb B MUpe, rae BCe MEHbLUE U MeHbLLue Be3onacHon paboThl.
Mbl genumcss Tem, 4YTO yXe 3HaeM W3 Hawero XWU3HEHHOro onbiTa, obcyxaaem
nsydqaemoe. A nobn y4nTb 1 NG YyYUTBCH, BOT Noyemy s nobnto 3aToT 6usHec. 310
3ameyvarenbHbl BU3HEC N orpoMHas XU3HeHHasi OU3HecC-LWKonay.

Omkpbimue pa3yma

Ntak, B Ha4ane 90-x roqoB MOW pa3yM Hadarn OTKpbIBaTbCS, M MOS TOYKa 3peHus Ha
3TY MHOYCTPUIO Havana uU3MeHaTbCd. A Havan BuAeTb Belu, KOTOpble MOW 3aKpbITbIN
pasyM paHee He Buaen. A Havan BMOETb BELUW, KOTOpble CKopee Bbinm XOpoLnMun U
NO3UTUBHBIMW, YeM HeraTuBHbIMU. HO ObIIO U 4YTO-TO HeraTuBHOE B OOSbLUMHCTBE
BELLEN.

Mocne yxopa ot aen B 1994 roay, 6yayym puHaHCOBO HE3aBMCUMMbIM YENTOBEKOM B
Bo3pacTe 47 neT, 4 Hayan cBoe cobCTBEHHOe uccregoBaHue 6Gu3Heca ceTeBOro
mMapkeTuHra. Korga meHda npurnawianyi Ha Kakyt-HMbyab npeseHTauumto, s wen, Ytobbl
yCrblWaTb, YTO TaM CKaxyT. S npucoegmHuncs Obl K HECKOSTbKMM KOMMAHUAM, ecnn 6bl
MHE MOHPaBWUNOCb TO, YTO OHW npegnarann. Ho s 6bl npucoegMHUNca He Wu3-3a
Heo6XO0ANMMOCTM NofnyvyaTb MHOrO AEHEr, a Ans Toro, Ytobbl yBuaeTb oTpuuaTenbHbIe U
NONOXMUTENbHbIE CTOPOHbI KaXXgoro 6usHeca. A xoten HanTu CcobCTBEHHbIE OTBETbI Ha
Bonpockl. [locne m3ydYeHns HEeCKONbKUX KOMMAHWW CeTEBOro MapKeTWuHra, s yBuaen
HeraTuBHbIEe CTOPOHbI, KOTOpble MHOrMe NIAM 3amedaloT C NepBoro B3rngga — 3710
OCOBEHHOCTU NI0AEN, KOTOPbIE HAaYMHAKOT N NPOSOSHKaKT 3TOT 6usHec. [lencTBUTENBHO,
MHOMO MedTaTenien, SHepruyHbiX ngen, npourpaslinX, XKenawwmx 6bICTPO
pasborateTb XyOOXHWKOB MOTAHYMNOCb K 9TOMYy 6u3Hecy. OgHMM M3 NpeumMyLlecTB
Ou3Heca ceTeBOro MapKeTUHra €BNsieTCA MONuTMKa OTKPbITbIX ABepen, KoTopas
nossondeT fnbomMy xenarowemMy NpUCOeanHUTLCA K HEMY. OTa MNOSIUTUKA OTKPbITbIX
ABepen HanoMuHaeT, CcBoero poga, O6naroTBOPUTENbLHYKD SPMapKy C paBHbIMU
BO3MOXHOCTAIMM, O 4YeM KpudaT 60mfbLUIMHCTBO coumanuctoB. HO 9 He BcTpevan
ybexxaeHHbIX counannctos B 3ToM busHece. 3ToT BusHec — Onst KaNnUTanucToB UK, No
KpanHen mepe, Ans nigen, KoTopble HaaeTC CTaTb TaKOBbIMN.



[Mocne obueHns ¢ Maccon SHEPIrNYHbIX NIOAEN U MeYTaTenen s, HakoHel, BCTPETUrcs
C Nuaepamum HEKOTOpbIX KOMMAHWA CETEBOrO MapKeTWUHra, KoTopble Obinn TakMMun xe
WHTENNUIEHTHbIMKY, 0OOPbIMU,  BbICOKOHPABCTBEHHbIMM U NPOGECCMOHaNbHbIMU
nabMKU, KakMx 9 BCTpeyan Ha NpoTskeHuuM Bcen cBoen paboTbl. Kak Tonbko £
npeogonien ceov npenybexaeHna n BCTpeTUN Nogen, KoTopbiX yBaxarn U ¢ KOTOpPbIMU
6bIn cBsA3aH, A Hawen «cepgue» 3Toro 6usHeca. A Tenepb MoOr BUAETb M XOpOLLee U
nnoxoe.

OTa KHUra HanucaHa ana oTteBeTa Ha Bonpoc: «[loyemy s cam He ctan 6oraTbim
BGnarogaps ceTeBOMY MapKeTUHry, a APYrMM COBETYIO UATU B 3TOT Bu3Hec?» Tak kak s
AOCTUI cBoero bGnarococtodHna 6e3 ceTeBOro MapkeTuHra, To Mmory 6biTb 0Oonee
OOBHEKTUBHBIM OTHOCUTENBHO 3TOro HGu3Heca. OTa KHUra KpaTKo OMUCbLIBAET, B YEM S
BUXY [OENCTBUTENbHYIO LEHHOCTb OM3Heca CeTeBOro MapKeTWHra... ero LEeHHOCTb,
KOTOpasd CIy>XUT He TONbKO NOTEHUManom Ansa nosyvyeHnsa 60nbwnx geHer.

Kak roBopun moun 6oratbii nana: «Camble 6oratble B Mupe noaun ULWLYT U CTPOSAT CETH,
a ocTarnbHble UWYT paboTy». XOTs CeTeBON MapKETUHI He BCe NPUBETCTBYIOT, CErOAHS
aTa MHAOYCTpPUSA NpodosfmrKkaeT pacTu Kak MowHas duHaHcoBad cuna B mupe. Jlogw,
3auHTepecoBaHHble BegeHMeM OusHeca B Oygywem M CBOMM  COOCTBEHHbLIM
PUHaHCOBbLIM BYAYLLNM, AOSMKHbI UMETb 06BEKTUBHBIN B3rNs4 Ha 3TOT OU3HeC.



CETb 2
LjenHocmb Ne 1:bu3Hec-ob6pa3oeaHue, U3MEHsSIIou,ee XU3Hb.
9mo — He deHba2u

«Mbl MMeeM cambii nydWwWKUKM NNaH BO3HarpaxaeHus». A 4acto cnblwan 3ToT
KOMMEHTapWUn, Korga u3ydan pasnuyHble KOMMaHWW CeTeBOro MapkeTuHra. Jliogw,
Xenawume nokasaTb MHE CBOU [enoBble BO3MOXHOCTU, pacckasbiBanu UCTOPUKN O TeEX,
KTO OenaeT COTHWU ThbicsAY gonnapoB B Mecsdl 6narogapsa atomy 6msHecy. A Takke
BCTpeYan naen, KoTopble OEWUCTBUTENbHO AenalwT ThbiCAYM O0NnapoB B Mecsl B
CETEBOM MapKeTUHre... TaK YTO 9 HEe COMHEBaIOCb OTHOCUTENBHO MOLLHOIO NoTeHumana
aToro 6usHeca.
MpnmaHka nony4vyeHnsa BonbLINX AEHEr NpUTArMBaeT MHOrnx nogen B omusHec. OgHako s
He peKOMeHAYI0 paccMmaTpuBaTb CETEBOM MAaPKETUHT UCKIMIOYNTENBHO U3-3a EHET.

Amo He npodyKuyusi

«Mbl MmMeeM Haunyuwylo nNpoaykuuw». ITO yTBEpXaeHne — BTOopoe Haubonee
nogyepkMBaemMoe  MNpeMMyLllecTBo, 3anOMHMBLUEECA MHe BO BpeMs  MOE€ro
MHCMEKTUPOBAHUSA  pPasfinyHbIX  KOMMaHWW CeTeBOro MapkeTuHra. Bo  Bpewms
nccnenoBaHns pasfMyHbiX KOMMAaHUM CETEBOrO MapKeTUHra st 6bin O4YeHb YAUBNEH TEM,
CKONbKO PasnuyHOM MpOoAYKUMM U yCnyr NpeaocTaBfiglTCA Yepe3 CeTEBON MapKEeTUHT.
[MepBas koMnaHWA ceTeBOro MapkeTuHra, kotopytw s yeugen B 70-x rogax, —
3aHMManacb npogaxen BuTamunHoB. A nonpoboBan WX M Hawern, YTO BUTaAMUHBbI
npekpacHoro kadectBa. Hekotopble u3 HuUx A Gepy u cerogHs. [lockonbky mMoe
nccnefoBaHMe NPOAOSKaNocb, TO s OBHapYXun KOMMAHUW CEeTEBOrO MapKeTWUHra,
3aHMMaloLmnecs:

1. Tlpoaykumen, ynotpebnaemon Ona yxoga 3a npegmMeTamm  OOMaLUHEro
NONb30BaHUA.

2. TeneoHHbIM CEPBUCOM.

3. HegBmKnmocThbHo.

4. ®nHaHCcOoBbIM 06CnYyXMBaHMEM.

5. CospgaHuem Internet Website (web-cantos B IHTepHeTe).

6. IHTepHeT-npogaxamu co cknakoun Bcero, 4to npogatot Wal-Mart n K-Mart.

7. lNpoaykumnen ansa yxona 3a 300OPOBbLEM.

8. lparoueHHOCTAMMN.

9. HanorosbIMK ycrnyramu.

10. O6byvarowmnmMmmn nrpyikamm. 3TOT CAUCOK MOXHO Npoaoskntb. Mo kpanHen mepe,
pa3 B Mecsdy 4 Crbllly O HOBOW KOMMAaHUM CETEBOro MapKeTuHra, C HOBbIM MSlaHOM
«packpydmBaHna» NPOAYKUUN UNU HOBbIM MNSIAHOM BO3HarpaxgeHun. A npmcoeamnHsaCh
K HEeKOTOPbIM W3 HUX, MOCKOSMbKY 3auHTEpecoBaH B MpeasiaraeMoM NpOoAYKTe WUIu
ycrniyre. HO 3TO — He OCHOBHas npuyuHa, novyemMy S MOOWPSA niogen usydatb
pasfinyHble KOMMNaHUN CETEBOro MapKeTUHra.

lnaH obpa3soeaHusi

MpnunHa HOMEp OAWMH, MOYEMY S PEKOMEHOYH CETEBOW MapKeTUMHI, — 3TO €ero
cuctema obpasoBaHus. Bawa 3agava — noTpatuTb BpeMSA U, HE obpallas BHUMaHUS
Ha MNnaHbl BO3HArpaXxgeHus u NpoayKumio, OENCTBUTENIbHO WU3Y4YUTb CYTb KOMMAHWUW,
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yBMaeTb, 3amHTepecoBaHbl N OHM B Bawem o06yyeHun. OT0 3aHMMaeT Oonblue
BPEMEHU, YeM NPOCTOE NPOCNyLIMBaHWE TPEXYACOBOro Kypca O NMpogaxax M npocMoTp
Kpaco4HOro katanora npoaykumm. YTobbl BbIACHUTb, HACKONbKO 3PEKTUBHO KX
cuctemMa oOy4yeHue B OENCTBMTENbHOCTWU, OT Bac MNoTpebyeTcs BCTaTb C AMBaHa U
NOTPaTUTb HEKOTOpOoe BPeEMS Ha ee u3ydeHue. Ecnu Bam NOHpaBUTCA TO, YTO Bbl
y3HaeTe Ha nNepBMYHOW Mpe3eHTaumuM, TO MNoTpaTbTe HEeKoTopoe BpeMsi, YToObl
BCTPETUTLCS C NOAbMM, 3aHMMawwmmucs obydeHneM. VIMeHHO Tak s mocTynan wu
Hallen Takoe 3aHsiTUe Nones3HbIM Afisi ceos.

CMOTpuTE BHMMATENbHO, MOTOMY YTO GONbLUMHCTBO KOMMaHUIN CEeTEBOro MapKeTMHra
FOBOPAT, 4TO MMelT OonbluMe nnaHbl CUCTEMbl 0byyeHusi. B OencTBUTENbHOCTH,
OKas3anocb, YTO MHOIMME M3 HUX He WUMenu Tex oby4varwmx NporpaMM U CUCTEM,
KOTOpble OHW peknamupoBanu. B OonblIMHCTBE KOMMAHMK, Kak s 3amMeTun,
eQNHCTBEHHOe 0byYeHMe 3akno4Yanochb B peKOMeHAaumMm KHAM Ans YTEHUS, a 3aTeM OHU
cocpefoTadMBanucb Ha npuBreYeHUn Kk paboTe Bac, BalMx Opy3en M Ballero
cemelicTBa. [lpyrmumun cnosamu, Bce, YeMy OHM 0Oy4yanu Bac, — 3TO KaK CTaTb Ny4yllnm
NPOOaBLUOM MX MNPOAYKLUUM MM WUX CUCTEMbl. Tak 4YTO He ToponuTecb W OyabTe
BHUMATENbHbI, MOTOMY YTO €CTb MHOrO KOMMaHWA CETEBOrO0 MapKeTWUHra, KoTopble
MMEIT NpeBoCXoaHoe obyyeHne 1 o0yYaroLme NnaHbl... NO-MOEMY MHEHUID, KOe-4To 13
npeKkpacHoro oby4yeHns peanbHOMY GU3HeCY s yBUOEN BE3AE.

Umo uckamb e o6pazoeamesibHOM rnsaHe

Benu Bbl yntanun gpyrme Mou KHUMU, Bbl YXKe 3HaeTe, YTO A MPOMCXOXY U3 CEMbWU
neparoroB. Mon nana ©Obin npegcegateniem LWKONbHOM cCUCTEMbl ObpasoBaHMs Ha
aBansix. HO HecMOTpss Ha MOe MNpOUCXOXOEHWEe, s He nmobun TpaguunoHHoe
obpasoBaHue. XoTs s nonyyun HasHadyeHne KoHrpecca B m3BecTHyto denepanbHyto
BOEHHYI0 akagemuio B Hblo-Mlopke, monyuun creneHb 6akanaBpa M yYEHYI0 CTemneHb,
TPaANUUMOHHLIA MUP obpasoBaHna MHe Hagoen. A Obin CTYAEeHTOM U NOMyYus BbicLLEE
obpasoBaHue, HO peako Obif 3aMHTEPECOBaAH TEM, YTO BbiHYXXAEH Obln n3y4yaTb.

[Mocne okoHYaHWSA WKonbl, 8 NnpucoeanHuncs kK AmepukadHckomy Mopckomy Kopnycy m
Obin NpuHAT B AMepukaHckyto JleTHyto Mopckyto nporpammy B [leHcakone, dnopuaa.
LLUna BbeTHamckass BOMHA, U HYXHO OblIO CpPOYHO oObyyaTb 6GOMbLIOE KONUYECTBO
nunotoB. byayunm cTydeHTOM-NMNOTOM, A Hawen Bwug o6pasoBaHusi, KOTOPbIN
3amHTepecoBan MeHa u Bo3byaun uHTepec. BombWIMHCTBO M3 HaAc Cnbiwano crosa
«npeBpaLlleHune ryceHunl B 6aboyek». XopoLlo B NIETHOW LLKOMe, rae y4aT MMEHHO TOMY,
yto Heobxoammo 3Hatb. Korga 4 noctynun B 3Ty LWKOMY, TO 6bin y»xe [ONHOMOYHbBIM
odomLepoM, 3aKOHUYMBLLMM BOEHHYIO akagemMuto. Ho MHOrme U3 ctyaeHToB, NOCTYNUBLLMX
B NETHy LwWkKony, 6buim HepoaBHMMM BbINYCKHUKAMU rpaXK4aHCKUX Konnemkenm wu
HanoMunHanun ryceHuu. >XnBa B 3MNOXY XWUNMNW, HEKOTOpble Oblnn ovYeHb CTpaHHbIMU
NNYHOCTSAMM, OTNNYAKLLUMUCA CBOEN rpaxkgaHckon oaexaon. Ho OoHM Obinn roToBbl
HayaTb oOpasoBaTesnbHYO MporpaMmMmy, M3MEHSALWY XW3Hb. EcnnM oHM BblgepxaTt
oby4yeHune, To 4veped 2—3 roga npesBpaTtatcs B 0abodek, T. €. B NUNOTOB, FOTOBbIX
BbINOSTHUTL TPYAHENLUNE 3a0aHUA.

KuHodunem «Tskenble ycrnosusa» ¢ Tomom Kpysaom B rnaBHON ponu Obin O nyywnx u3
«ryceHuuy, KoTopble ctanu «baboukamny. Kak pa3 nepen oTnpaBkon BO BbeTHam, s
Haxoauncs B CaH-[uero, KanudopHus, rae pacnonoxeHa Boicwas opyxenHas wkona.
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XoTs S He Obll OOCTAaTOMHO XOPOLWMM MUAOTOM MO OTHOLUEHUIO K YPOBHIO 3TOW
NPECTMKHOW LUKOMbl, SHEpPruss M CMeNnocTb, NPOSBMEHHble MOMNoAbIMW MNUoTaMn B
KMHObMNbMeE, No3BONUM BONBLUMHCTBY M3 HAC NOYYBCTBOBATbL, KaKk Mbl NOArOTOBIEHbI K
BovHe. Mbl npeBpatunuce U3 HecobpaHHbIX MOMNOAbIX JIIOAEN, KOTOpble He YMenu
netatb... B MONOAbIX Nogen, obyvyeHHbIX U TFOTOBbIX MPUHATbL BbI30B, OT KOTOPOro
6onbLWKWHCTBO Ntogen npeanoyno 6ol oTBEpPHYTLHCA. [lepemeHsl, kKoTopble s Habrnogan B
cebe n cBoux TOBapuLax-nunoTax — 3TO TO, YTO A MNogpasymeBalo, Korga roBopko
«obpasoBaHue, N3MeHsoLLEee XNU3Hby». [1ocrne OKOHYaHUSA NETHOW LWKOSbl U OTNPaBKN BO
BbeTHam MOS1 XXM3Hb HUKOrga yxe He Obina npexHen. A yxe bbin He TEM YEenoBEKOM,
KOTOPbLIN MOCTYyNan B NIETHYIO LIKOIY.

CnycTa rogbl MOCre OKOHYaHWUSA 3TOW LUKOMbl, MHOMME M3 MOWUX TOBapuLLEN-NUIOTOB
CTann oYeHb ycnewHbIMW B Mupe 6GusHeca. Korga Mbl cobupaemcs U BCMOMUHaEM
cTapble BOEHHblE UCTOPUX, TO YacTO OTMeYaeM, YTO UMeHHO obpa3oBaHue, NosTyYeHHoe
HaMu B NETHOW LIKOJIe, OKa3ano OrpOMHOE BINUsHWE Ha HaLLW CErogHSLLHNE YCNexu.

MoaTomy, Koraa 9 roBopto 06 o6paszoBaHUN, N3MEHSAIOLEM XN3Hb, TO NogpasyMeBato
AOCTaTOMHO MOLWHoe obpasoBaHue, KOTopoe CnocOBHO «npeBpaTUTb TyCeHUuy B
6abouky».

Koroaa Bbl uM3yyaeTe obOyvawowmi nnaH KOMMOAHUMA CETEBOro MapKeTuHra, S
pekoMeHay BblbpaTb TakoW, KOTOPbIN MOXET CYLleCTBEHHO M3MEHUTb Bally >XU3Hb.
Bce xe s npegocTeperato Bac, YTO, TakkKe Kak U B JIETHOM LUKOMe, He KaxXabli gocTuraeT
HaMe4YeHHOro C NOMOLLLIO MPOrpamMmbl.

bu3Hec-wkKona peasibHOU XU3HU

OaHUM M3 nyydWwnx B NIETHOM LWKOMe ObiNo TO, YTO HaAc oby4anu NUNOTbl, TOMbKO YTO
BO3BpaTMBLUMECH C BOWHbI BO BbeTHame. Mx pasroBopbl ¢ HaMu OCHOBbIBarIMCb Ha
peanbHOM >XuM3HeHHOM onbiTe. OgHa u3 npobnem, kotopasa Obina y MeHa B GU3Hec-
LKoSie, 3aknt4yanacb B TOM, 4YTO MHOrMe npenogaBaTenn He WMENU HUKaKoro
peanbHOro XW3HeHHoro onblta B Gu3Hece. B ceTeBOM MapkeTuHre nioam, KOTopble
HaBepPXy U KOTOpble yyaT Bac, AOSIKHbl OblTb AENCTBUTENBHO YCMNELIHbIMWU, NHAYE OHMU
He Obinn 6bl HaBepxy. B mupe TpagnuMoOHHbIX KON BusHeca He ob6s3aTenbHO ObIThb
yCnewHbiM B peanbHOM Mupe OusHeca, 4Tobbl yunTb Apyrnx 3TomMy OusHecy. Bot
noyemy npenogaesatenu B Tpaguumen-1 HOM Mupe aOenoBoro obpasoBaHUst He
3apabaTtbiBalOT Tak MHOMO, Kak HeKoTopble M3 npenogasaTtesnien B Mupe obpasoBaHus
CEeTEeBOro MapKeTUHra.

MoaToMy npu undyvyeHun OusHeca CeTEBOr0 MapKeTUHra uwuTe ngen HaBepxy,
KOTOpble ycnewHbl B GBusHece, a 3aTeM crnpawmBante cebsi, XoTuTe N Bbl YYUTbCH Y
HUX.

HekoTopble 13 Hauboree BaHbIX NpeaMeToB obyvyeHuss peanbHOMY Ou3Hecy B
KOMMNaHUAX CETEBOrO MapKeTUHra:

1. MNMo3numsa ycnexa.

2. HaBblkn nuaepcrsa.
3. HaBblkn cBAzen.
4. HaBblku 00OLLEHMA C NOObMM.
6. [peogoneHne onaceHnsi, COMHEHUS, HeocTaTka JOBEPUS.
6. NpeonooneHne onaceHnst oTkasa.
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7. HaBbIkn ynpaBneHns geHbramu.

8. HaBblkn BnoxeHusa kanutana.

9. HaBblk/ OTBETCTBEHHOCTMW.

10. HaBbIkn yripaBneHns BpeMeHeM.

11. lMocTaHoBKa n perynupoBaHue uenu.

12. Cuctematunsayus.

MpakTnyeckn Bce ycnewHble oan, KOTOpbIX S
BCTpeTun B Bu3Hece cCeTeBOro MapKeTuHra, pasBunu
nepeyncrneHHole Haebl-M1. HesaBucumo oT TOrO,
AOCTUrHETE N Bbl BEPLINH B CUCTEME CETEBOIO
MapKeTuUHra unm 3apabotaeTe MHOro geHer, oby4yeHue
nmeeT OornblLuOe 3Ha4YeHue ANSA AanbHenlen Ballewn
Xn3Hn. Ecnu obpasoBaTtenbHbl NNaH XopoLw, TO 3TO
MOXET YNyylnTb Bally XN3Hb, BO3MOXHO, HaBceraa.

Ymemeennoe

Jlyxosnoe
QOHAUDHONNOWE

Yto Takoe 06pasoBa|-me, n3mMeHslLjee
XXU3HbL?

Cneaywowyto gvarpammy s cosgan, 4todbbl 06bACHUTBL, YTO noapasymeBalrd nog
obOpa3oBaHMEM, M3MEHSOWUM XU3Hb. 3aMeTbTe, 4YTO 3TO TeTpasap, O3HaYarLnK
YEeTbIPEXCTOPOHHMIA MHOrorpaHHnkK, 6onee M3BECTHLIA Kak nupamuga... a nmpamuibl
ErmnTta BbKMAK B TedyeHue cTtonetuin. [pyrummn cnosamu, TeTpasgp vnu nmpammga —
OYeHb YCTOMYMBbIE CTPYKTYpbl. Y4YeHble B TeyeHue CTOoNneTun nonaranum, 4To
YHUBEPCASbHbIA 3aKOH WX npupoda WUCMNOoNb3YyT YUCNO 4YeTbipe, B AAaHHOM cny4ae
YyeTblpe CTOPOHbI. IMEHHO NOSTOMY CETb N YETbIPE Ce30Ha: 3uMa, BECHA, NETO U OCEHb.
Te, KTO NOBUT acTponoruto, 3HatT, YTO €CTb YETbIPE NEPBUYHbBIX 3HAKA: 3eMSIsl, BETEP,
oroHb 1 Boga. Koroa s roBopto 06 obpasoBaHun, N3MEHSIOLLEM XU3Hb, TO U3MEHEHUN
CHoBa 4eTbipe. MHbIMKM crnoBamun, 4ToObl OBpa3oBaHMe, M3MEHSKLIEE XU3Hb, ObINO
9(PPEKTMBHLIM, OHO [OO/MKHO 3aTpOHYTb BCe 4eTblpe nyHkta O6pasoBaTenbHON
nMpammapbi.

Duzuyeckoe

1. AMmoumoHanbHoe obpasoBaHue. OgHa M3 MOUX NPETEH3UN K TPagULNOHHOMY
oOpa3oBaHUIO 3akn4vaeTcs B TOM, YTO OHO pas3BMBaAET 3MOLUMM onaceHus... bonee
ONpeaesieHHO, OnaceHusi Cco3gaHusl OWMOOK, KOTopble BeAyT K OMaceHuto Heyaau.
Bmecto TOro, 4tobbl BAOXHOBUTb MEHSA Y4YMTbCA, MpenogaBaTefib MCMNOob3oBan
MOTMBAUMIO HEYAA4yn, roBOpsa MHE: «Ecnn Tbl HE NoNyYuLb Xopowero obpasoBaHusl, TO
He 6yaelb nonyyaTb BbICOKOOMNaynBaemMmyo paboTty».

besycnoBHO, HaxoasiCb B LIKOSe, 1 HakasblBancd 3a co3gaHue owmnbok. B wkone s
9MOUMOHanNbHO yunncsa 6oatbca genatb owmnbku. Ho Bce 3akno4vaeTcs B TOM, 4TO B
peanibHOM MUpEe yCMeLLHble Nan — 3TO Te, KTO AenaeT Hemano owmnbok, Ha KOTOpbIX
yumnTCS.

Mown ©eaHbl nana, WKOSbHbIA yYnTenb, Aymar, YTo genaTb OWNOKM — 3TO OYEHDb U
o4yeHb nnoxo. B To xe Bpemsi, Mon 6oratbin Nnana ckasan: «Mbl genaem owmnbkn ansa
TOro, 4ToObl yuntbca. MoCcMOTpKU, Kak 4YenoBek yunmTcs KaTaTbca Ha Benocunege. OH
genaet owunbky, nagaeT, HO BO3BpaLLL@aeTCs CHOBa K MCXOAHOM No3uunmn n npobyer ewle
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pa3. Kaxabin pa3 nocrne nageHns oH Bo3BpallaeTcs K Havany, HoO 3TO CTaHOBUTCS BCe
pexe n pexe. ATo — rpex, YTobbl Aenartb OWMOKY U HUYEMY NPU ITOM HE HAYUUTBLCAY.

Ob6bdacHas ganee, oH ckasan: «[llpuymHa, nodyemy MHOrMe nau roBOPAT Henpaeay
nocrne cosgaHusi OwunbKM, KPoeTcss B MX SMOLMOHANbHOM UCMNyre OT CcaenaHHowm
ownobkn... Takmm o6pas3om, OHM TepsitoT BO3MOXHOCTb Y4uTbCA W pactu. Hapgo
NPUHMMaTb CBOU OLUNOKN, HE OOBUHAS B 9TOM KOrO-HUOYAb, @ YYNTbCHA UX UCMIPaBNATbY.

B mupe TpaguumoHHoro 6usHeca npeobnagaeTt To e caMoe OTHOLLEHME K owmbkam,
MNOCKOMbKYy TaM, ecnu Bbl genaete owmnbKy, TO MOXETE oKa3aTbCA YBOSIEHHbIM WAN
HakasaHHbIM. B Mupe ceTeBoro MapkeTuMHra BacC MNOOLWPSAT YYUTbCA UCNpaBnATb
caenaHHble owunbKn, KpoMe TOro, Bac y4yaT 3MOLMOHANbHO He BoATbLCA UX coBepLuaTh.
Korga s yuminca npogasaTbh, TO BUAEN, Kak Npogatolime noaun, He BbINOMHAKLWME NNaH,
Obinn HakasaHbl. B Mnpe ceTeBOro mapkeTuHra nuaep oormkeH pabotaTb C TEMU, KTO HE
npeycneBaeT, U NOOWPATb ABUraTbCs Brnepen, He YBONbHASA nX. Bbl, BEPOATHO, HMKOrAa
He Hayuyunucb 6bl xopowo e3guTb Ha Benocunede, ecnu Obl Bac HakasbiBanu 3a
nageHnsa n Heymenyto eaay.

A cuutaro, 4yto domHaHCoBO Bonee ycnelweH, YeM MHOrve nwgu, NoToMy 4To S Aenarn
OonbLue ownbok, Yem OONbLUMHCTBO U3 HUX.

Odpyrmmn cnoBammn, s1 yCnewHo npogsurancsa notomy, Yto caenan MHOro owmnbok, n He
cuyuTan, 4Yto 3TO NNOoX0 Unu s ryn. B ceTeBOM MapKeTUHre Bbl MOXETE AenaTtb OLNGKM,
n3yyatb UX, UCNpaBnATb OOHApPYXEHHble M pacTu. S HasbiBaw 3TO «0bGpa3oBaHMEM,
N3MEHAWMM  XKK3Hb». OHO 4dBNSIeTCA MNOYTU  MOSIHOM  MNPOTMBOMOJSIOXKHOCTBIO
TpaguUMoOHHOro obpasoBaHus.

Ecnn Bbl 6outecb pgenatb owmnbkm mn boutecb Heypad, TO OM3HEC CeTeBOro
MapkeTuHra ocobeHHo xopow ans Bac. A ybeguncs, 4to o4eHb MHOrMe nporpammbl
00y4eHnss B CETEBOM MapKeTUHre noCTpoeHbl Ha NpuaaHun yBepeHHoCTn B cebe. A kak
Tonbko Bbl Oyaete 6onblue goBepsaTh cebe, Balla Xn3Hb UIBMEHUTLCS HaBceraa.

2. ®dunsunyeckoe obGpasoBaHue. [lpolle rosopsd, noan, kotopble 6oaTcsa genaTb
OLUMOKM, MHOFOMY HE Hay4aTcsi, MOTOMY YTO OHM MHOroe He genatot. [loyTn BCe 3HaloT,
4yto OobyyeHne — U3NYECKMA MPOLECC, B TAKOW e CTENEHW, KaK M YMCTBEHHbIN.
Uutatb N nucatb — Takue xe puanmyeckne npouecchl, kak obyyeHne urpe B TEHHUC.
Ecnu Bbl OOMKHbI 3HaATb BCE MpaBWUIibHbIE OTBETbl M He genatb owubok, To Baw
obpasoBaTenbHbIN NPOLECC OYeHb TPYAHbIA. Kak Bbl MOXETe nporpeccupoBaTb, €Cnu
3HaeTe BCe OTBEThLI, HO BonTech 4TO-HMOYAb NnonpoboBaTb?

B komnaHusix ceTeBOro MapkeTuHra, KOTopble $ u3yyan, BCE MNOOWpPSAnM Kak
dusmyeckoe obyyeHne, Tak M ymcTBeHHoe. OHM nooWpsAnn CcTankueBaTbCa C
onaceHusiMn, OencrBoBaTb, Aenasi owubkn, obyyaTbCsl Ha HUX N PaCTU YMCTBEHHO,
9MOLMOHaNbHO U U3NYECKN B peaynbTaTte 3Toro.

TpaanumoHHoe obpa3oBaHMe noowpseT Bac nayyvatb pakTbl, a 3aTeEM IMOLMOHANbHO
yunT Bac 6osTbca genatb owmnbkun. M »To caepxmBaeT Bac pmsmnydeckn. XKutb n 60aTbCA
— 3TO MfoXo Ans 3400pOoBbs, pasymMa, 3aMouunn, usmyeckn M MaTepuanbHo. Kak
yTBEpXOan paHblle, 9 MMEK MHOro OeHer He noToMmy, 4YTo 4 OGonee cuneH B
aKkageMMYeCcKMxX 3HaHuMAX, a MOoTOMy YTO [fgenan Oonbluee KONMYecTBO OLMBOK,
Npu3HaBan npaBO Ha OWWOKM N M3BMNeKan YPoKn M3 HUX. A wen Ha To, 4ToObl genaTb
bonblie ownbok... 1 C HETEPMNEHMEM OXMAAK HOBbIX ... B TO BPEMS KaK GONbLUNHCTBO
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ngen ynopHo Tpyaatcs, 4Tobbl He genatb owmnbok B Gyaywiem... BOT MOYEMY Y Hac
pasHoe byayuiee. Bbl HE cMOXETe ynyylwunTb Bawe byayliee, eCnn He UMeeTe XenaHus
npoboBaTb YTO-NMMBO HOBOE, PUCKOBATL, AeNaTb OLNOKN U YYUTBCHA Ha HUX.

Jlyywime koMnaHnmM ceTeBOro MapKeTUHra NooLLPSOT NAen nsydyaTb YMCTBEHHO YTO-

HMOYOb HOBOE, AeNCTBOBATb, AenaTb OWWBKN, yYNTbCA MUCNpaBnsAaTb MX U NOBTOPATb
npouecc. ATo - obpazoBaHME peanbHOWN XNU3HWN.
Ecnn Bbl 6ouTechb genaTtb OWMOBKN, HO 3HaeTe, YTO BaM HYXXHO YTO-HMOYOb U3MEHUTb B
Ballen >XM3HKU, TO XOPOLUEN MPOrpamMmon CeTEBOro MapKeTuMHra mMorna craTb nydwas
nepcoHanbHasi AOMrocpodHasd nporpaMmma passBuTus. Xopollash KOMMaHWSa CeTeBOro
MapKeTUHra A4oSMKHa B3ATb Bac B PYKM U BECTU MO XU3HM 6e3 cTpaxa n Heyaad. Ho ecnu
Bbl HE XOTUTE AepXaTbCs 3a PyKy, OHM He ByayT yaepxmBaTtb Bac.

3. AlyxoBHoOe obGpa3oBaHue. [Npexae Bcero 1 06bACHIO CBOM NUYHbIE B3rnsaabl nepeg
Ha4asiom 3TOM ropsiyen N dMOLMOHANbHON TeMbl. A UCNOSb3Yy0 CIIOBO OYXOBHOE, a He
pPENUrMo3HOe Mo onpedesieHHbIM MpuyYMHaM, KOTopble MnocTapalCb OOBACHUTD.
CyLLecTBYIOT XOpOLUMe KOMMNaHUN CeTEBOro MapKeTuHra u nroxue, aHanorMyHo Kak u
penurmosHble opraHuvsaumm. A Bugen, 4Yto MHOrMe penurnosHble  opraHusaunm
YKPEnnsawT 4ernoBeka AYyXOBHO, HO S BMAEN, YTO HEKOTOpble M3 HUX ocnabnstoT
YyesioBeka JyXOBHO.

MoaToMy, Korga s roBOpH O [AYXOBHOM oO6pa3oBaHMM, 3TO He UCKNYaeT U
penurnosHoe. Korga 9 roBopto 0 AyXOBHOM 06pa3oBaHuu, TO roBopro 6€30THOCUTESNTbHO
BepoucnoBenaHus. Korga ato kacaetca penurun, s nogaepxmsato KoHctutyumo CLUA,
KOTOopasi rapaHTMpyeT cBoboay penmrno3Horo Boibopa.

MpuymHa, No KOTOPOM S OCTOPOXHO KacakwCb 3TOM TEMbl, 3aKNYaeTcs B CroBax,
KOTOpble S ychnbllar B paHHEM BO3pacTe:

«Hvikorga He obcyxgan penurnto, NOUTUKY, CEKC U AeHbr». W 9 cornawarcb ¢ 3TUM
yTBEPXKOEHMEM MNPOCTO MOTOMY, YTO 3TU nNpeamMeTbl MOryT ObiTb M3MEHYMBBI WU
9MOLMOHanbHbl. OTO HE HamepeHune OCKOpOUTb BalLW fNYHbIE YyBCTBA WU BeEPY, 3TO
nogJepikka Ballero npasa UMeTb UX.

BHe 4yesioeeyecKux o2paHu4yeHuu

Koroa s roBopto O [Oyxe 4ernoBeka, TO TOBOPK O BracTW, KOro-TO BHE Haunx
YMCTBEHHbIX, (PU3NYECKMX N IMOLMOHANbHbIX OrPaHUYEHUN... OrPaHUYEHNIN, KOTOpbIE
4acTo onpenesnisaT Halle YeroBeyYeckoe COCTOsHUE.
Korga s 6bin BO BbeTHame, TO BMaen mMonogblX MoOen, KOTOpble Obifin paHeHbl U
3HanM, 4YTO yMMpaloT, HO BCE e npojosmkanum 6opoTbcd, YTObbl Apyrne MOrfm XuTb.
OQHOKNACCHUK M3 HavyarnbHOM WKOMbI, KOTOPbI 6oponca B ToiNy Bpara 60mbLyo YacTb
BpeEMeHU cBoero npebbiBaHUs BO BbeTHame, ckasan O4YeHb TOYHO: «f XWMB CErogHs
NOTOMY, YTO MepTBblE oAU NpoJormkatT BopoTbea. [ABaxabl S 6bIN B CpaxXeHuax, rae
ocTarncsl €ANHCTBEHHbLIM, KTO BbIKUM. Balwla Xun3Hb MeHSeTCsl, Korga Bbl NOHMMAETE, YTO
BalLM OpYy3bsa OTAANIN CBOM XKU3HU, YTOObI Bbl MO XXUTbY.
MHoOro Ho4yen nepeq cpaxeHuUem s cuaesi Ha HOCY aBuaHocua, crnylwiad, Kak KaTAaTcs
BOSMHbI. B 9TK gonrme MOMEHTbI TULLINHBI Y MEHS Ha Aylie 6bino CNoKonHO. A noHuman,
YTO YTPOM CHOBA CTOJSIKHYCb CO CMepTbio. VIMEHHO B TeyeHne OOHOro U3 3TUX O0SITnX
BEYEPOB, TUXMX U OAUHOKMX, A MOHAMN, YTO YMEpeTb Ha crneaywwun geHb Obino 6bl
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NErknMm BbIXOAOM. A MOHAM, YTO XUTb BO MHOIMMX Cny4vasix HAMHOro Tshxenee, Yem OAuH
pa3 ymepeTb. Kak TONbKO s CMUPUNCHA C BO3MOXXHOCTLIO XWUTb UM YyMEpeTb, 5 CMOr
Toraa BbIOMpaTb, KakK XO4y XWUTb Ha crnegywwui geHb. dpyrmumm crnoBamu, netatb —
cmeno unu co ctpaxom. Kak Tonbko 9 caenan cBou Bblbop, s obpatunca K cBoemy
4YenoBe4vyeckoMy Ayxy, 4YToObl MepexuTb crneaywwmn OeHb, netatb U GOpoTbCs, Kak
MOXHO fnydlle, He3aBUCUMO OT Ucxoaa.

BonHa — yxacHoe coObiTne. OHa 3acTaBndeT nwaen Agenartb XyTKMe Bewn no
OTHOLUEHWUIO K ApyrMM. W Bce Xe UMEHHO Ha BOWMHE A BUAEN MPOSABNEHUSA NyudLINX
YenoBeYeCckMx KayecTB. VMIMEHHO Ha BOMHE S MNO3HaN CuUy 4YerioBe4Yeckoro Ayxa,
no3BonmBLLEro ObITb 3a NpegenaMmmn YenoBeyYecknx BO3IMOXHOCTEN. M 4 3Hato, 4TO Tak
MOXETE U Bbl.

OueHuTe, YTO Bbl HE AOMKHbI MOTU HA BOMHY, Y4TOOLI ObITb CBUAETENSAMU NPOSBIIEHUS
aTtoro ayxa. OgHaxabl, Habnogas copeBHOBaAHWUS MO NErkon atneTuke Ang ManbyYnkos U
aeBovek ¢ PUBNYECKMMU OrpaHUYEHUSAMN, A Obil TPOHYT TEM CaMblM 4E€SI0OBEYECKUM
ayxoM. Korga s Bugen monoapix nogen, 6e3 Hor, 6erywmx Ha npotesax, berywmx Bcem
cepauem n aywoun Ha 100 spooBon gUCTaHUMKU, UX OYX KOCHynNca moero gyxa. Cnesbl
CTOSANIM Y MEHs1 Ha rnasax, MOCKOMbKY S yBuAen OA4HY ManeHbKyl OEBOYKY, C OOHOM
Horow, BeryLyto Bcem ee cepguem. S Bnaen Ha ee nuue 60nb, BbI3BaHHYKO NPOTE30M,
HO BCe e ee dm3ndeckass 6onb Obinia He BnNacTHa Hag ee OyXOoM. XOTS OHa U He
Bolrpana TOT 3aber, oHa 3aBoeBana Moe cepaue. OHa KOCHynacb MOEro
4YefIoBEYECKOro Ayxa 1 HanoMHuma MHe O TOM, YTO 4 3a0bif. B TOT MOMEHT 5 MOHAN, YTO
BCE 9T Mosoable mnoaun 6exanu Onsa Hac Tak Xe, Kak oHu O6exanun gna cebsa. OHun
6exanu, 4tTobbl HANOMHUTb HaM O NOTEHUWanbHOM AyXe, KOTOPbIA BHYTPU HaC.

Mbl BUOMM MOLUHbLIA YenoBeYeckun Ayx B kMHO. B knHodumnbme «Xpabpoe cepaue»
Men mbcoH ckaveT nepen 6aHOon LWIOTNAHACKUX (hepmepoB, HamyraHHbIX MOLLbIO
BputaHckon apmMunin, NPOTUBOCTOSALLEN UM, N Aywa ero Kpuunut: « OHM MoryT youTb Hawm
Tena, HO OHW He MoryT 3abpaTtb Hawy cBoboay!» B TOT MOMEHT OH roBOpUT UM OT
MMEHWN CBOEro 4enioBeyeckoro Ayxa. Kacascb mx Oywun, OH Nepecunun ux YyBCTBa,
ONaceHnsi © COMHEHUS!, BbI3BaHHbIE HEOOCTATKOM OBy4yeHust 1 nnoxmm opyxuem. OH
3axer ux gyx, Ytobbl 6opoTbCs N NOBeanTbL CaMyo MOLLHYIO apMu0 B MUPE.

A 3ameTun, 4YTo YyCnelwlHble NUAEepbl B CETEBOM MapKeTuHre oOydeHbl pasBMBaTb
CnocOBHOCTb roBOpUTb C YerioBeveckuMm AyxoM. OHM MOryT roBOpuUTb O BENMYME TEX,
KTO MNpuMXoOuT 3a HMMU BAOOXHOBNATbL WX WATU Bheped... Oaxe 3a npegenamm
4YenoBeYeCcKkMx BO3MOXHOCTEN. B aToM cuna obpasoBaHus, UBMEHSAIOLLENO XKU3Hb.

MocmoTpuTte Ha anarpammy ObpasoBaTenbHon MNupamuabl:

Bbl MoOXeTe yBuMAETb, 4YTO MNPOMCXOOUT, KOraa noan OBMXKUMBbI" OyXOM, a He
9MOLIMOHANbLHO UM YMCTBEHHO.
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YMcmeeHHas1 cesizb

Mo ©GonblOMY CYETy, HUYEro He MOXEeT MPOUCXOAUTb, ecnu oby4veHne TONbKO
yMCTBEHHOe. Mbl BCe MOXeM cKasaTb: «HA HayHy xyaeTb
Ha cregywowen Hegene». W 3ateMm npogoskatb
HabupaTb Bec. Inu Mbl roBopuM: «A npogam mnm nosydy
Gbonbwe B crnegywwem Mecaue». WUnn: «A  HayHy
9KOHOMWUTb [eHbrn co cregyrowero 4veka». [NpuunHa,
NoOYeMy HUYEero He MEeHSeTCH, COCTOUT B TOM, YTO 3TO
ABMNSAETCA TOJSIbKO YMCTBEHHOW AeATenbHoCcTbio. B
OonbLUIMHCTBE CriydaeB pearnbHoe U3MeHeHue Tpebyer
N3MEHEHUs BCeX YeTbIpeX TOYeK TeTpasaapa.

Ymcmeennoe

HII'BHOUIIONE,

Duzuueckoe

IMoUyuoOHasibHasi c8s13b

Ymemeennoe Ymemeennoe

20H90XA]]

Jlyxoenoe

Duzuueckoe Duzuueckoe

O6pamume 8HUMaHue: 3MOUUOHalIbHas Ce53b MakXe Ha3bleaemcsi 4y8CmeeHHoU
C843bt0 (Ssentic). O9mo o3Ha4aem, 4mo C8513b IMOUUSMU CUIbHEE, YeM CB853b Cllo8aMu.
Hanpumep, Mbi emecme gowisiu 8 KOMHamy U ro4yecmeosarsu moao, Kmo 6bir1 cepoum
Odaxe rnpexdoe, 4YeM 4eslogeK ckasalsl Xxomb C/i080. YyscmeeHHasi cesisb M000bHa
HacmpoulKe 08yX KaMepmoHO8, ec/iu OHU HacmpoeHbl Ha OOHYy Yacmomy. Bbl moxeme
yOapume OOUH U3 HUX, 3acmaesumb e20 esubpuposamb, U 8CKOpe 8mopol HayHem
gubpupogamb moxe. 3Omo 03HadYaem, 4mo kKoeda MblI boumcs, mo 4Yacmo
npumsicugaem Opyaux nodel, komopble 6bosimbcs. Koeda 51 6bir1 pebeHKOM, Mbl Hacmo

2osopurnu: « A nonydaro rnnoxou 3apssd om moao rnapHsa». Omo rnpumep 4yecmeeHHoU
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usu 3MoyuoHarsibHoU cesi3u.

OpHo 13 6onblINX NPEeUMYLLECTB OOy4YeHUs B KOMMAHUSIX CETEBOr0 MapKeTUHra c
XOPOLUMM MflaHOM 00y4eHusi — 3TO MOOLLPEHNE Bac NPeoAoNieBaTb 3MOLMOHAsbHbIE
OrpaHMYeHNst U TOBOPUTL OT BaLLEro YenoBEeYeCKoro ayxa.

du3uyeckas cesi3b

Mbl BCe BCTpeyanu naen, KoTopble MpUTArnBaloT Hac dusndeckn. Mbl Takxke
BCTpevanun nogen, KoTopble OTTankuBakwT HaAc MNPOCTO CBOMM B3rnagom. [lpuydnHa
doM3n4ecKon nnm Bu3yanbHOM CBA3N B TOM, Kakasi CBA3b Y YerloBeka, Ha NepBbln B3rnag,
Hanbonee cunbHas.

MccnegoBaHua nokasanu, YTO B NOASIMHHOW CBA3U YEerOBEK — YerioBeK 3aHMMaloT:

Ymemeennoe Ymemeennoe

20H90xA]7

Jlyxoemroe

Imoyuonanvroe Imoyuonanvroe

10% croBa,

35% amouun,

50% Bu3syanbHasa unu pusmyeckasa cassb,
5% pgpyrue nepemeHHble.

Adpyrumu cnoBamu, Kak Bbl CMOTPUTE WM XMYPUTECb, CYTYSIUTECb, HEYMECTHO
ogeBaeTecb — BCe BnuSAeT Ha adeKkTUBHOCTb Bawlero obuweHna. O4eBMaOHO, YTO 3TO
AOCTAaTOuMHO  MNPUOMMXKEHHbIE OLUEHKM, HO BCE XK€ OHUM ChnyXaT XOopoLuMu
HanpaBNSALWUMM AN yIydWeHNa CBA3U Mexay NioabMu.

KpynHble KOMNaHMn ceTeBOro MapKeTuHra yaensiT MHOrO BHUMaHUA Ha ynyJlleHne
BHELWHero Buga 4yenoseka. B ogHoOM KoMnaHMn gaxe npeanoXurnn OOnoSTHUTENbHYH
nporpaMmmy CHUXeHUs Beca N mnsndeckue ynpaxHeHusa. Jingepsl 3HalOT, YTO 340pPOBbIE,
dunaundeckn npmenekatenbHble Noan obwarTca 6onee apPEKTUBHO, YEM HE3LOPOBLIE.

MHe Obl XxO0Tenoch caenatb ABa KOMMEHTapPUs OTHOCUTESNTbHO (PU3NYECKON CBA3N.
Bo-nepBbIX, Mbl BCe BCTpevanu nwgen, kKotopble Obinn BHEWHe U3NYECKN

npueJiekaTtesibHbl, HO SMOLUNOHalfibHO HEYPaBHOBELLUEHHbI. Mol Takke BCTpe4alun nogen,
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KOTOpble He HPaBWIIMCb HaMm C MNepBOro B3rnsga, Ho rno3)e Mbl HaXo4umnu, YTO BHYTPU
OHMW, Kak [paroueHHble kaMHU. [leno B TOM, 4TO, rMaA4s Ha yenoBeka, Mbl Monyvyaem
TONbKO NepBoe BreyaT/ieHMe OT Hero, NO3TOMY Tak BaXKHa Halla puanyeckas CBs3b.

Bo-BTOpbIX, NOAM 4acTO NPOCAT, YTOObI 9 NoMoOr ynyywuTb MX GusHec. Ecnn s
cornaiuatocb noMmoraTb UM, TO cripalumBato: «Bbl roToBblI UIBMEHUTBLCS U BbITb TMOKUMN? »
Ecnn oHW roBopsAT, 4TO da, TO 4 npogorkaw. Ecnuv oHM roBopAT, 4TO HeT, TO
obcyxaeHne 3aKOHYEHO.

B 6GonblwunHCTBE crnyvyaeB nogn roBopsaT: «[a, Mbl roToBbl M3MEHATLCA». S Toraa
KMBalo rofioBOM U X4y MOMEHTa, YTobbl NPOBEPUTL NX FOTOBHOCTL. HECKONbKO MecsLeB
Ha3ag MOW 3HaKOMbI MOMPOCUIT O NOMOLUM ANS yhyylleHUs OXOOHOCTU ero BusHeca.
A 3agan TOT Xe camMbli BONPOC O €ro roTOBHOCTU U3MEHSATLCHA, U OH cornacuncs. A
cpasy npegnoxun: «Toraa nepsbin War — noxanyncra, cbpen CBoMU yCbi».

UenoBek cpasy 3aprtauuncs: «f He xenatw cbpumBaTtb CBOM YCbl. S MX HOWy CO
cpeaHen wkonbl!y O6cyxaeHne ObIO0 3akOHYEeHO, U A He paboTan C HUM Hapg
ynyyweHuem ero ©6wusHeca. [puMYMHOM ObIMM HEe €ero ycbl... HO €ro HexenaHue
n3mMeHnTbCcsa. MeHa He uHTepecoBano, COXPaHUT OH CBOW YCbl UM HeT. A TONbKO
NpoBepsn ero roToBHOCTb M3MEHUTLCA. A MOr cgenatb 3TO C €ro rariCTykom, Wnu
6oTMHKaMK, UM ¢ 4Yem-HMbyab Apyrum. Bbl Bugute, 4to OOMNBLLUMHCTBO NHOAEN
MbICITEHHO XOYeT U3MEHUTLCH, Kak 3TO Aerian Mown 3HakoMbln. Ho korga s ucnbitan ero
B [OEWCTBUTENbHOCTU, TO OH oTcTynun. Bce ob6pasoBaHMe B KOHEYHOM cyeTe
dmsndeckoe. EcCnn 4enoBek He XKenaeT YuYUTbCA (PU3NYECKN, BO3MOXHOCTU
AanbHenwero naMeHeHns obpasoBaHMss MMHUMAanbHbI.

Mown 6Goratbin nana nobun noBTopaTb: «Ecnn Ha 3abope cuaaT Tpu KOTa, U ABa
peLLatoT CrpbIrHYTb, TO CKOSIbKO KOTOB OCTaHeTcH Ha 3abope?»

OteeT: «Ha 3abope octaHeTcs Tpu KoTa». Beob pelleHMe CrpbirHyTb €elle He
O3Ha4aeT HUKaKoro gencteusa cusmdeckn. BoT noyemy mow Goratbini nana roBOPUST:
«3aBTpa — CaMbli 3aHATbIM OeHb roga, NoToMy 4YTO BOMbLUIMHCTBO MOAEN HaxoauT
nerkMe cnocobbl ynyywnTb CBOK XW3Hb, HO OTKMaabiBawT AENCTBUMS OO 3aBTpa.
[Mpobnema cocTouT B TOM, YTO BOMBLUMHCTBO NIOAEN, B KOHEYHOM cCYyeTe, ucyepnaet
CBOe 3aBTpa». Tak YTO Bbl JOMMKHbI NMOHATb, YTO BONBLLUMHCTBO NIOAEN XOYET U3MEHUTL
YTO-TO B CBOEM XWU3HU, HO 3TN N3MEHEHUSA HAYHYTCH TOMbKO TOrga. Korga Bbl, HAKOHEL,
Ha4yHeTe OEeNCTBOBATb... UMEHHO NO3TOMY (PU3MYECKUIN acnekT obpasoBaHNA HACTOSMbKO
BaXKeH.

Jlyqywee obpa3oeaHue,
Komopoe s kKoeda-nubo umern
[MocTynneHne B NETHYK LWKOMY nNpsMO M3 Konnegxa O6buio OAHUMM M3 caMblX

3Ha4YMTENbHbIX COBLITUI, KOTOPOE s coBeplnn. JTo Obino BoBce He 0byyeHne, YToObI
netatb UnM NOAroTOBUTLCS K BOWMHE, XOTb 3TO M OblNo BaxHO. OTO Obina noarotoBka
MEHS1 K peanbHOn Xu3Hu. A 6onbwe He 6bi1 pebeHKOM UN LWKOSNIbHUKOM, 1 0by4yeHune,
KOTopoe nony4un, Obiflo TeM, B YEM S HyXKOancd B To Bpemsi. 3To 6bino obpasoBaHue,
M3MEHMBLLUEE MOK >KM3Hb, MOTOMY YTO OHO W3MEHWUIO MEHSI YMCTBEHHO MU
9MOUMOHanNbHO, hmnsnyeckn n ayxosHo. Koraa s BEpHyncst ¢ BOWMHbI, TO cMeno Gpancs
3a oMHaHCOBbIE M AENOBbIE BbI30BbI, OT KOTOPbIX 60MLLWMHCTBO Ntogen OTCTynano.
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Ecnn Bbl rOTOBbl K M3MEHEHUSAM B BalleW XWU3HU, TO M3y4vanTe obpasoBaTesibHble
nporpaMmmbl, npegnaraemMmble  HEKOTOPbIMA  KOMMaHUSMM  CETEBOr0  MapKeTUHra.
[MoTpaTbTe kKakoe-TO BpeMsi, YTOObl NOHATL, ABNASETCA N UX BM3HEC, BO3HaArpaxgeHue,
npoaykumss n obpasoBaHME UMEHHO TEM, B YeM Bbl HyXOaeTecb Ha OaHHOM 3Tane
Bawlen Xu3Hu. Ecnn Bbl pelunTte, YTO KOMMAHUS COOTBETCTBYET KaXKOAOW M3 3ITUX
obnacten, To paccMOTpUTEe BO3MOXHOCTb 4aCTMYHOW 3aHATOCTM B OM3Hece OaHHOM
KOMMAHUW.

OcTanbHas 4YacTb 9TOMN KHUIM — O APYrMx 3Ha4YeHUsX, KOTOpble S HallesT BO MHOMMX
KOMMaHUSIX CETEBOr0O MapKeTUHra.
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cetb 3
LleHHocmb Ne2:
LleHHOCMb U3MEeHEeHUSs1 CeKmopoa...

eMecmo U3SMEeHeHUs pa6oqux mMmecm

CKonbKo pas Bbl Cribllanu, Kak nioan yTBepXaatwT creayowee?

1. «MHe xanb, HO 9 He MOry OCTaBUTb CBOKO paboTy».

2. «51 yToMneH nepexogamum ¢ paboTbl Ha paboTy».

3. «MHe xanb, 4TO 4 He Mory 3apaboTaTb MHOIO AEHEr, HO 4 He MOry No3BonnTL cebe
BCE OCTaBUTb M Ha4YaTb C HOBOW KOMMAaHUENY.

4. «Kaxpgbin pas, korga 9 nonydvato nosblleHue 3apnnaThbl, 6onblas 4acTb MOEero
MOBbILLEHUS NOXNPAETCSA Hanoramm.

5. «51 ynopHO TpyXXyCb, HO eQMHCTBEHHbIE pa3boraTeBLlune noan
— 3TO BnagenbLbl KOMNaHUNY.

6. «X ynopHO TPYXyCb, HO SI He pacTy MaTepuanbHO. S gofmkeH nogymaTb 00
OTCTaBKe».

7. «51 Borcb, YTO BHEAPEHWE HOBbIX TEXHOMNOrMM wunuM npuxod Gonee Monoabix
pabOTHNKOB CcAENatT MEHSI HEHYXXHbIM Y.

8. «51 He mory npogormkaTb paboTaTb, 3TO TsKeNo. fA CTaHOBMNKOCbL CTapbiM ANS
3TOro».

9. «A nowen B CTOMaTOMNOMMYeCcKyo KoMy, YTobbl ObiTb 4AHTUCTOM, HO 51 Bonblue He
X04y UM BbITbY.

10. «A xo4y 3aHMMaTbCs 4YeM-HMbyab OpyrMM, BCTPETUTb HOBbLIX nogen. MHe
HagQoeno TpaTuTb CBOE BpeMs Ha ntoaen 6e3 6onblumx amonunm n Tex, KTO HUYEro He
aenaet. A yToMneH TpaTton BpEMEHN Ha NIOAEN, KOTOPbIE TsHKeNo paboTatoT... YTobbl KX
He yBONUNW, yToMneH paboTon Angd KoMmnaHuu, Kotopas niatmT Ham TONbKO CTONMbKO...
YTOObI Mbl HE YLUNNY.

BoT yTBEp)XOEHUs, KOTOpblE 4YacTO FOBOPAT NoAu, nonaswMe OAWH U3 CEKTOPOB
KBagpaHTa [OEHEXHOro noToka. 3T KOMMEHTapuu caenaHbl NogbMu, rOTOBbIMU
N3MEHUTb cekTop. MOXeT, ANs HUX NPULLIIO BpeMsi, YTObbl Ha4YaTb NepemMeLLaThbCs.

YT1Oo Takoe AeHEeXHbIN NOTOK

Mosi BTopas kHura na cepumn «boraTbln nana» HasbiBaeTcs «KBagpaHT OeHEeXHOro
notoka». MHorme noan roBopsT, YTO 3TO
— camasi BaXkHasi MOsi KHWra, NOTOMy 4YTO OHa OTKpblBaeT MM rnasa. S Hanucan 3Ty

KHUrY Ong noboro, KTo roToB Aenatb U3MEHEHUS B XU3HWU... UIBMEHEHUS!, ropasno

Bonblune, 4eM NPOCTO NEPEXOAUTL C paboThbl Ha paboTy.

Hwxe npuBegeHa gmarpamma «KBagpaHT AeHEXHOro notoka Moero 6oratoro nanbiy.

E obo3Havaem cnyxauwezo.

S — pabomarweeo Ha cebsi unu enadenbya mesko2o busHeca
B — enadenbya busHeca.

| — uHeecmopa.

YTo0bI Y3HaTb, B KAKOM CEKTOpP€E Bbl HAXO0ANTECL, HY>KHO MPOCTO
3HaTb, W3 KaAKOro cCeKTopa noJjiydaete Hanun4dHble OEHbINn.
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Opyrmmn cnoBamu, ecnv Bbl Nony4YyaeTe CBOW 40OX04 OT paboTbl nonyyaeTte perynspHo
3apnnaTty OT KOMNaHum wunu ©OusHeca, KOTOpble He SBRAATCA BawuMu, TO Baliu
HanuW4yHble AeHbrM BbiTEKalT U3 cektopa E. YenoBek mMoxeT ObiTb LUBENLAPOM WN
NPEe3VAEHTOM KOMMaHWW, HO OH OCTaeTcda CrnyXawum. IOTW nan MOoryT aymaTtb Unu
roBopuTb crnosa Ttuna: «A uwy 6esonacHyto paboTy c onpeaeneHHbIMU rapaHTUAMMY.
Nnu: «CKonbKko Bbl TpaTuUTe CBEPXypoyHOro spemeHn?» Unu cnosa tuna: «Kakoun y Bac
onra4ymBaemMbll OTNYCK?»

Ecnn Bbl HaxoguTeCb Ha KOMWCCUMOHHBIX MMM Ha nodacoBon paboTe, TOraa Bbl,
MOHATHO, OTHOCUTECHL K CEeKTopy 5. Bo MHOrmMx cnyyasax nogu nonyyaroT KOMUCCUOHHbIE
OT NpoAax, 37O foan, HanpuMep, areHTbl N0 HEABUMXMMOCTM M3 cektopa 5. MIX MOXHO
y3HaTb MO BbiCKasbiBaHMAM Tuna: «Mou O6blYHblIE KOMWUCCUOHHbIE — 6% OT MNOSTHON
UeHbl cgenkm». K cektopy S Takke npuHagnexaT Takme npodpeccuoHansbl, Kak
agBokatbl, Bpayu. Jliogn, kotopble paboTaloT No 4yacam, HaxogaTcss B OCHOBHOM B
cekTope 5. OHM MoryT roBopuTb: «Mos noyacosasi onnata — $50». Unu:

«Mosi onnata 3a pab6oty $1000». B cektope 5 Takke HaxogaTcss OOMbLUMHCTBO
BnagenbueB Menkoro 6usHeca, Hanpumep, Bnagenblbl pecTopaHOB, NpeacTaBUTENM
cemenHoro 6usHeca, KOHCYnbTaHTbl, 0b6cnyxmBawLwmn nepcoHan (ybopLinku JOMOB U
OBOPOB). OTU NOAN — 4acTO SpKMEe MHAMBUAYANbHOCTU, OHM YacTo NbUT genaTtb
BeLn no-ceoemy. OHM HEpPeOKO AatoT COBETHI TUNa:

«Hwnkorga He paboTanTte Ha KOro-To eule. Bbl 4omkHbl paboTaTb TONbKO Ha cebsay. Unu:
«Ecnu Bbl X0TUTE UTO-HMOYAL caenaTb NpaBuibHO, AeNanTe 3TO0 cammy.

Ecnu Baw poxog noctynaet oT 6u3Heca, B KOTOPOM Bbl He paboTaeTe, TO Bbl
HaxoouTecb B cektope B. Ecnn Baw poxog noctynaeTr OT WMHBECTUUWMW, TO Bbl
Haxogutecb B cektope |. Ecnm Baw pgoxod noctynaer oOT  KOMNaHWA UMK
NPaBUTENBbCTBEHHbLIX MEHCMOHHbBIX NPOrpamMm, To, BO3MOXHO, 3TO 4OXO4 OT cektopa E.
Takke MOXHO nonyyaTb goxod 6onee 4em OT OogHOro cekrtopa. Hanpumep, 8 n mos
XeHa nony4yaem [oXO04 OT BCEX YEeTblpeEX CEKTOPOB, HO Hambonbluask 4acTb HaLlero
Aoxoga nocTtynaeT OT HalwWX MHBECTUUUIA. [M03TOMY Mbl M FTOBOPMM, YTO MCMOMb3yeM
cektop |.

[na 6onblWKMHCTBa CnyvaeB onpegerieHnst NpocTbl U YeTkW. [1Ba cekTtopa, KoTopble
4acTo CO34al0T HEKOTOPYHO MyTaHUUy — 3TO cekTopa S u B. MeHst yacTo cnpalwumBatoT:
«KakoBo pasnuune mexay paboTarowmmmn Ha ceda unm enagenbuamm menkoro busHeca
n cektopom B nnu Bnagenbuamun KpynHoro 6musHeca?»

O6blvHO 4 oTBevat Tak: «Cektop B, wunu Bnageneu KpynHoro 6u3Heca, MOXeT
OCTaBUTb CBOM BU3HeC Ha rog unu donblle, a BO3BPATACh, HAWAET ero eule B nyywem
COCTOSAAHUM N gaxe bonee goxoaHbiM. PaboTarwowmm Ha cebs nnn Bnagenel, Menkoro
OusHeca 4acTto He MOXeT no3BonuTb cebe ocTaBuTb CBOM OM3HEC p[axe Ha
HenpoaomkuTenobHoe Bpemsi. B 6onbluMHCTBE cny4yaeB, ecnu paboTtarowun Ha cebs
unu Bnageney wmenkoro 6usHeca npekpawaetr paboTatb, TO U €ro AoxXon Takke
npekpawaeT nocTynaTb.

OTO OCHOBHOE pasnunyne mexay cektopamun S n B. Korga ntoam roBopsT: «A cobupatoch
OCTaBUTb CBOK paboTy M HayaTb COOBCTBEHHLIN OGU3HEC», TO GOMBLUMHCTBO U3 3TUX
nogen dygeT nepexoauTb ckopee oT cektopa E k S, yem ot cektopa E k B. OgHa un3
npu4nH, nodyemy 9 m3 10 menkux GU3HeCoB TepNAT Heyadady, 3akfo4yaeTcsa B TOM, YTO
CEeKTop S — 3TO CEeKTop oYeHb Henerkonm paboTtbl. MHOro menkoro 6usHeca Tepnut
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Heydady uMnn u3-3a (PUHaAHCOBOrO MCTOLWEHUS, UNN (OUNYECKOro UCTOLLEHUS, UK U
Toro, n gpyroro. B cektope 8 oObl4HO Bnageneu Menkoro GmusHeca HaxoguTcs noA
AaBfEHNEM KITMEHTOB, NpaBUTENBbCTBA N CNyXaWmMX, eCrln OH ux umeet. oaTtomy emy
TPyAHO OOCTUraTb BbICOKOW peHTabenbHOCTM B paboTe, Korga OT HEero Tak MHOro
TpebytoT.

B cektope S Ttakke mMHorme moryT nonyyatb 60nbLlOe yooBrETBOPEHME, MOCKOMbKY
30ecb MHOMMe Nian genarT To, YTO OHM AEeNCTBUTENbHO NobaT aenatb. Ho 13 cektopa
S nmogu, XKenawwme genatb  COOBCTBEHHYH  NPOAYKUWMIO, 4acTo  YXOAOsT.
HeyTewunTenbHble HOBOCTM — 3TO CEKTOP, B KOTOPOM HaxogsTcs camble
HU3KooMnmnaYnBaemMble Noan M3 BCEX CEKTOPOB. S HeOgaBHO umTan CTaTbio, B KOTOPOW
yTBEPXOAETCHA, 4YTO MHOrMe Bnagenbubl Menkux OuM3HEeCcoB WM He3aBUCUMbIE
noapsaumkn B AmMepuke 3apabatbiBaioT MeHee $25000 ponnapoB B roa. Kak
oTMeyarnocb paHee, B cektope S 6onbloe KonuyecTtBo Gu3Heca TepnuT Heyadady,
Npu4YeM MHOIMe HUKOraa gaxe He NoaHABLUUCD.

Kem Bbl XOTUTE CTaTb, KOorga pacrete?

Korga s 6bin pebeHkom, Mo 6eaHbI nana Yacto roBopun: «gun B LUKOMY, NONyYu
xopowlee obpaszoBaHMe, N Tbl CMOXELIb HaUTU HagexHyt 6e3onacHyto paboTty». OH
nporpamMmmupoBan MeHs anga cekropa E. Mosa matb yacTto rosopuna: «Ecnun Tbl xouellb
ObiTb GoratbiM, TO AOMKEH CTaTb BpavyoM WNM adBoKaToM. Tak Tbl Oygewb UMETb
npodeccuio, K KOTOPOU MOXHO Bcerga BepHyTbcsa». OHa nporpaMmmupoBaria MeHsa ans
cektopa S.

Mown 6oraTtbin nana ckasan: «Ecnn Tbl xo4ewb ObITb OoraTbiM, TO Thbl JOJTKEH UMETb

CcOBCTBEHHbIN BU3HEC. BoNbWMHCTBO NOAEN HNUKOrga He CTaHOBATCA 6oraTbiMu, NOTOMY
YTO TPaTAT CBOK XM3Hb Ha pasBuUTUE 4yxoro 6usHeca. Yem Oonblue Tbl MLLELIb
B6e3onacHyto paboTy, TEM MeHbLUe YyNpaBfisiellb CBOEN XM3HbIO. Thl TEPSELIb KOHTPOMb
Hag TeM, CKONbKO 3apabaTtbiBaellb, CKOMbKO NiaTUllb HaNoroB, N KOHTPOSb Hag CBOMM
cBobogHbIM BpeMeHeMy. Mon GoraTbin nana nmen MHOro cBo60AHOro BpEMEHU NPOCTO
NOTOMY, YTO OH umen 6usHec, a He paboTan ansa unm B GusHece. OH HaHMMan naen n3
cektopa E n S, 4tobbl oHM paboTanu Ha Hero u ynpaeBnsann ero 6GusHecom And Hero.
MMEeHHO NO3TOMY OH MMEN Tak MHOro cBoGO4HOro BpeEMEHMU, Nn4Hon cBo6oabl U MHOIO
OEHer, HO nnaTui, He Hapywasi 3akoH, MeHblwe HanoroB. OH roBopun: «Ecnu Tbl
Xxo4yelwb ObITb CBOOOAHBLIM, TO ny4we co3gan CBOW COOCTBEHHbIN GBu3Hec». U BuAa
Ou3Heca, 0 KOTOPOM OH roBopwun, 6bin BusHec B cektope B, a He B S.
B «KBagpaHTe feHeXHOoro notoka» Moero 6oratoro nanbl S aHaNnM3npyro pasmbllLIeHUS
mMoero 6oratoro nanbl BOKPYr KOHTpons cnosa. Mow 6oraTbii nana 4acto roBopun:
«Yem 6Gonble Tbl uwewb 6esonacHon paboTbl, CTAHOBULLILCSA JMLEH3NPOBAHHbLIM
npodeccmoHanam Tuna Bpaya, agBokaTa, Oyxrantepa, 6pokepa no HeOBMXUMOCTU UMK
Opokepa akumin, Tem Oonblle Tbl TepAellb KOHTPOMNb Hag CBOEN XWU3Hbko. Yem Bonblie
Tbl TEpSAELWb KOHTPOMb HaZ4 CBOEN XWU3HbIO, TeM DOnblUEe Tbl TEPSELLb CBOO CBOBOAYY.
MmeHHO noaToMy oH roBopun: «Korga KTO-TO crnpaluMBaeT Bac, KEM Bbl XOTUTE CTaTb,
Korga BblpacteTe, NPOCTO roBopuTe: s1 cobuparocb aenatb CBOWM COOGCTBEHHbLIN BU3HECY.
N oH nogpasymeBan 6usHec B cekTtopa, a He busHec S cekTopa.

22



Kak nameHnTtb cektopa?

Mocne npoyteHnst kKHUrm «KBagpaHTa OEeHEXHOro noToka» M NOHUMAaHUSA, YTO HYXXHO
N3MEHUTb CEKTOP, MHOrMe noaun cnpawwmsann MeHs: «Kak Bbl nameHseTe cektop? 310
3BYYUT Nerko, HO Ans 6ONbLUIMHCTBA U3 HAC 3TO OYEHb TPYOHO».

O6bluyHO 4 oTBevan: «llepexon c NeBon CTOPOHLI KBagpaHTa, M3 cektopoB E n S, Ha
NpaByl CTOPOHY KBapaHTa, B cektopa B u |, TpyaeH ons MHOrmx nogen.

K coxaneHuto, 3TOT nepexoa He 6bin nerkum n ans mens. Ecnn 6el mon 6oratein nana
He pykoBoAMN MHOW, 51 Bbl He cMmor cgenaTb aToro». A npopormkan oObACHATb, YTO
poounca B cemMbe oO6pasoBaHHbIX negaroroB. B Moem cemenctse xopoulee
obpasoBaHue n B6esonacHas paborta unum npodeccmsa Obifin OYEHb BaXHbl. A rOBOPHO
39T0, MOTOMY YTO U3MEHEHWE CEeKTopa MOXET O3HayaTb M3MEHeHue «saapa» LEeHHOCTEN
CeMeNCTBa, U UMEHHO NO3TOMY HENErko AS1s HEKOTOPbIX NII0AEN UBMEHUTb CEKTOP, AaXe
ecnun oHun atoro xoTtaTt. C Toukn 3peHns moux poautenen, 6oratble nAW, BnagensLbl
OM3HECOB M MHBECTOPbI ABMSAIOTCA XaAHbIMKU, 3NbIMU 1 Be34YyLWHbIMK NOAbMK, a MHOrAa
N HEYECTHbIMW.

Korga mou mama mn nana ysHanu, 4To S XOo4y BOWTU B MuUp BGM3Heca BMECTO TOro,
YTOObl CTaTb BbICOKOOMMAYMBAEMbIM ClyKaWMM WM CNEUMannucTtoM, OHW Obinu
pasovapoBaHbl BO MHE. OTO WO B pa3pes3 ¢ ux ybexgeHnsmu. B KOHUE KOHLIOB, MO
nana 6b1s1 BbICOKOOOPA30BaHHbIN LUKOSMbHBIA y4uTenb, a Mama Obina meacectpoun. B
TEYEeHNEe MHOrMX neT OHM Jaxe ObIIn ydacTHMKamMu Koprnyca Mupa npesvaeHTa
KeHHean. OHM o4yeHb xopolwime naum, U S NonyvYmn MHOroe M3 MOUX couuanbHbIX W
MoOpanbHbIX yoexaeHnn oT HUX. MIMEHHO MO3TOMYy, yCnblWag, YTO 1 XO4Yy MMETb CBOO
«NecTHUUY», a He NogHMMaTbCsa No obuien, oHM ucnyranucb. Pogutenn NoHAMM, YTo s
peLunsn NpUcoeanHNTLCSA K Apyron ctopoHe. M 9To Gbino AenCTBUTENBHO Tak. A peLumn
paboTaTb B cekTtopax B unu | kBagpaHTa, a He B cektopax E nnu S . A Bce ewe nmew
TE€ XX€ caMble coumanbHble U MopanbHble YOexaeHusi, KOTopble MHE MNPUBUNK MOWU
pOOMTENN, HO OHM HE MOTTIM NMOHATbL MOEr0 PELLEHUS.

[nsa moen mambl 1 nNanbl AOAN U3 KPYNHOro 6musHeca n MHBECTOpPbI BbiNn TEHEBLIMU
CTOPOHAMM XN3HU. 1 UMEHHO NO3TOMY M3MEHeHNe cekTopoB Obino ropasgo 6oMnbWUM,
YeM NPOCTO YMCTBEHHOE U3MEHEHME BO MHe, nepemeHa moux B3rnggos. OHu gymanu,
4YTO A NpeHebper BCEM TEM, YEMY OHW YYMUIIN CBOUX OETEN, TEM, YTO MO UX MHEHWUIO,
ObISI0 XOPOLIMM, MOMEe3HbIM U BaxHbiM. I oHM gymanu, 4To Xxopowee obpasoBaHue,
xopoLlasi paboTta n XopoLwunn 4OM — 3TO BCE, YEero s1 A0SHKEH XOTETb B XM3HW. XKenaHune
OblTb  OoratbiM, WMeTb COOCTBEHHble KOMMaHWUW, BKNagbiBaTb Kanutan B
MeXAYHapOAHbIN BU3HEC U HaHMMaTb Noaen paboTaTb Ha MEHS — 3TO O3Havano Ans
HUX NpUCOeOMHEHME K TEMHbIM curam XusHu. XenaHme ObiTb MeXOyHapOOHbIM
BM3HeCMEHOM U coBepLlaTb MeXAyHapoaHble UHBECTULNN — 3TO ObINIO TEM, YEMY OHMU
HUKOr4a He yyunu meHs. VIM npuxogmnu B ronoBy KapTWUHbI C YerioBeka, KOTOPbIN
akcnnyatuposan 6egHbIX U pabo4ynin krnacc, u KTo NoTepsan ceow Bepy u T. 4. [NoaTomy,
N3MEHSAS CEKTOp, A YYBCTBOBas, 4YTO yesxan M yxogun OT Moero cemencrsa. Ho
LLEHHOCTW, KOTOpble NMPMBUNW POAUTENMU, XOTS M KaXyTCs NMPOCTbIMU, UX KOPHU nexaT
rmyboko B Moem 6biTne. CnycTts rodbl, MOW nana MnoHAs, YTO U3MEHSIOWMNECS cekTopa
He O3Ha4anu U3MEHEHNA B MOUX COLManbHbIX, MOpPanbHbIX UM PENUTMO3HbLIX B3rnsgax,
HO BCe Xe B TeYyeHWe MHOrMx fieT OH nepexuBan 3a MeHsa. Moss Mama cKoHYanacb
HaMHOro paHbLUe, YeM MOHSAMNa, YTO OHa He noTepsana cbiHa, KOTOPOro BocnuTana.
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Tak kKak Mou COBCTBEHHbIE LIEHHOCTU Nexanu rnyboko, To Korga noau crnpaluveanm
MeHda: «Kak Bbl u3MeHsieTe cektop?» A 4acto otBevan: «[loyemy Bbl He
npucoeguHAeTeCchb K KOMMaHNAM CeTEBOro MapkeTuHra?» [naBHasa npuyuHa, no KOTOPoU
S1 peKOMeHAY1o, Mo KpanHen Mmepe, n3yunTb BU3Hec ceTeBOro MapKkeTUHra 3akroyaeTcs
B TOM, YTO U3MEHEHNE OAHOW CTOPOHbI KBadpaHTa Ha Aapyryto, He 6ornee yem npouecc
ofHom Hovn. Mon BoraTbI nana noTpaTus rogpl, pykoBoas MHORW, obyyas MeHs, nHorga
pyrasi, 4Tobbl 51 okasancs B cektopax B wnu I. Kak s 3assun B LleHHocTn 1: LleHHOCTb
BGusHeca obpasoBaHUs, N3MEHSIIOLLENO XN3Hb, UICTUHHOMO 0Bpa3oBaHNA COCTOUT B TOM,
YTO OHO [OOJ/MKHO BO34EeWCTBOBaTb Ha BaCc YMCTBEHHO, 3SMOUMOHaNbHO, (OU3NYECKU U
AYXOBHO... M 3TO WU3MEHEHWe 3anMeT HeKoTopoe BpeMsi M noTpebyeT HEKOTOporo
pykoBoAcTBa: HekoTopble KOMMaHUM CETEeBOro MapKeTuHra npegnaralT U Bpems, U
PYKOBOACTBO.

lMo4yemy s1 He mo2y cdeslamb 3MoO cam

MeHsa cnpawwuBaloT: «[loyemMy A He MOory camOCTOATENbHO MepenTn n3 JeBOown
CTOPOHbI KBaZpaHTa Ha npaByl?» Ha 310 g otBevaw: «Bbl moxete». Ho gnd
bonblWIMHCTBA nOgen 3TO U3MEHEHMe [O0CTaTOvHO CcroxHoe. BoT HekoTopble u3
N3BECTHbIX NOAEN, KOTOpble Npeycrnenu B cektope B 6e3 npucoeamHeHusa Kk GusHecy
ceTeBOro MapkeTtuHra: 3ato bwunn [leuntc, ocHosatenb Microsoft; Mawnkn [Oenn,
ocHoBartesnb Dell Computers; N'eHpu ®opa, ocHoBaTenb Ford Motors Company 1 MHorue
apyrve. Tak 4To nepexoq, Kak Bugute, peaneH. Ho 60NbWNHCTBO Ntogen He B CTOAHUN
caenatb 9TO He TOSIbKO WM3-3a [EeHer, HO W MOTOMY, YTO LeHa (eCTeCTBEHHO, He B
AEHEXHOM Bblpa)X€HUWN) BbICOKA, KOrga 3TO KacaeTCA YMCTBEHHOro, 3MOLMOHANbHOrO,
do13ny4ecKoro n JyxXxoBHOro pasBuUTUA.

Kak a yxe roBopun B 3TOM rnaee, s npeycnen B cektope B 6e3 ucnonb3oBaHus
CUCTEMbI CETEBOro MapkeTuHra. /IMEHHO MO3TOMY A JNIMYHO 3HaK, Yero 3TO CTOWUSO.
Korga niogu cnpawmBatoT MeHs: «Bbl HaumMHanu ¢ Hyna?» A oteevato: «[la, 4 Ha4an ¢
Hyns. W HaumHan g ¢ Hynsa Tpy pasa.

[MepBbI pa3 s Ha4Yan ¢ Hyns, NOTOMY YTO Y MEHS He ObIfo AeHer, Korga g Hayan cBow
6usHec. BTtopon un Tpetun pas 4 Toxe Hauan ¢ Hyns, NOTOMYy 4TO MOW MnepBble ABa
rmaBHbIX 6u3Heca He yganucb. Ho nocnegHue gBa pasa MHe 6biNo Xanb, YTO S He
Hayan ¢ Hyns. boxe, HMYero He BbINo XyXXe, Y4eM MUIIIMOHbLI 4ONNAapPOoB A0Mra, KOTOPbIN
Yy MEH4 BbI ... 4ONT, KOTOPbIN 1 HAKannMBar, NOTOMY YTO MOW BMU3HEeC Tepnen Heyaauy.

Bocco3aaHue meHs1 ObI1y1o 6onee BaXHbIM, YeM cOo34aHMe aeHer

Korga ntogn roBopsT MHe, UYTO 1 HE 3Hato, YTO YyBCTBYHOT OeAHble, TO 1 CMEKCb U
roBopto: «Bbl 3HaeTe, YTO YyBCTBYET TOT, KTO TEPSET MUMNMOHbLI Aonnapos? Bbl 3HaeTe,
4yTO Gonblue, YeM NOTeps AeHer — 3TO Koraa Bbl TepsieTe yMCTBEHHO, SMOLMOHANbHO,
domsndeckn, n gyxoBHo?» OgHa M3 NPUYMH, MO KOTOPOU A PEKOMEHOYI0 HEKOTOopble
KOMMaHUN CETEBOr0 MapKeTuHra, 3akro4aeTcsl B TOM, YTO OHM COCpeaoTavynmBaloTCs Ha
peabvnutauum fIMYHOCTM YMCTBEHHO, SMOLIMOHANbHO, (On3nNYeCcKn n AyxXoBHO. A 3Halo,
YTO YYBCTBYELLb, KOrga Tepsielwb Bepy 1 gosepue. 1 notepsi Bepbl U AOBEPUSA ONS MEHS
Oblna ropasgo xyxe, 4eM noTeps MUINTIMOHOB 4ON1apoB.
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Korga mon nepBbin 6usHec noTtepnen Heygady, Mo 6edHbln nana Obll OYeHb,
paccTpoeH un obecnokoeH 3a mMeHd. Mon 6Goratbin nana, HaobopoT, ckasan:
«lMpogomkan maTn. BONbLWWHCTBO MYNbTUMUINIMOHEPOB TPWXAObI TEPNAT Heyaady B
BusHece, npexae 4Yem OHW MomnyyalT NpaBO Ha BO3HarpaxaeHwex». K cyactblo, MHe
notpeboBanocb TONbLKO ABa HeydauHblx GuaHeca, 4TOObl Mony4uTb 3TO nNpaBo. Ho
NONyy4nuTb €ro nocne ABYyX Heydad ObINO ckopee LYXOBHbIM M 3MOLMOHAaNbHbIM
BOCCTaHaBnmMBawLlWmnM npoueccoM. Kak TONMbKO A BOCCTAHOBWUIICA 3OMOLMOHANbHO WU
AYXOBHO, A€HbIMN NOLUSIN MOTOKOM.

CamoBoccTaHoBreHne 6bino 6onee BaxHbIM, YeM co3faHue AeHer. S pekomeHayro
HEeKOTOpble KOMMaHWW CeTeBOro  MapKeTuHra, MOTOMY YTO OHW  MpPaBUIbHO
cocpefoTayMBaloTCa Ha CO34aHuMU, UK BOCCTAHOBMEHUM YenoBeka, a 3aTeM 4eroBek
MOXeT NpoaosiKaTb CTPOUTb COBCTBEHHbIN Bu3Hec. Ecnn aTo nHTepecHo Bam, To Hago
HaMTWU KOMMNAHWIO CETEBOIO MapKeTUHra, Kotopas umeeT obpasoBaTesibHY0 NporpaMmmy,
CcoCpefoTOYEHHYI0 CcKopee Ha hopmupoBaHne Bac kak NWYHOCTU, YeM Ha nnaHax
NpoAaXn KomMnaHum unu npoaykumm. Kak Tonbko Bbl HangeTe KoMmnaHuioo, KoTopas
aBnsieTca nyyvwen ans Bac, 1o Bawa pabota 6yaeT 3akntovatbCd, B NEPBYO ovepenb, B
BOCCO34aHun cebsi ¢ ucnonb3oBaHMEM MX obpasoBaTtenbHOro nnaHa. Bce, 4To OHM
MOryT cgenatb — 3970 obecneunTb nnaHoMm. Bawa pabota — nomoyb cebe no atomy
nnany. H1KkTo He moxeT nomoydb Bam, ecnn Bl camu He nomoxeTe cebe.

Bbl MOXeTe caenatb nepexod Ha Lpyrytd CTOPOHY KBafpaHTa camMocTosiTenbHo. Ho,
noXxanyncra, nomMmmte, 4YTO LeHa 93TOro nepexoga MoxeT cTtoutb Bam ropasgo
bonbwero, Yem AgeHbrn. na nogen, KoTopble XOTAT UCMOMb30BaTb CUCTEMY CETEBOro
MapKeTuHra, 4Tobbl CTpouTb BM3HeC B cekTope B, ueHa Bxoga — HaMHOrO HUXe, pUCK
Takke Oonee HU3KMKW, a obydeHWe N nogaepkka, KOTOPYK NpeaocTaBnsieT KOMMaHus,
OyayT pykoBoauTb Balinm nNUYHbIN NpoLLEeCCOM pa3BUTUS.

CoxpaHume Bawy OHesHYyr0 pabomy

Ectb Tpn obwmx tTnna 6usHeca, oCHOBaHHbLIX B cektope B. lNepBbin — 310 HonbLine
KOMMaHun, O KOTOpbIX Mbl Bce crbiwann. KomnaHmm nogobHo Dell Computers mnm
XbtonetT-Nakkapa, koTtopble 6biNM HavaTbl B cnanbHe M B rapaxe. Bropom — 3aTo
dpaHyansunHr. K Hum otHocsatcsa komnadum tuna Taco Bell unu McDonald’s. Tpetun —
busHec ceteBoro MapketuHra. OgHO M3 npeuMmyllecTB 3Toro GusHeca — HU3KME
HavanbHble 3atpatbl. PpaHyan3uHr komnaHum McDonald's cTonT cerogHsi, Hanpumep,
MUANMOH pJonnapoB. Tak 4to, ecnn Bbl MmeeTe MUNNMOH JONnapoB unn 6aHk
npegoctaBut Bam kpeauT Ha MUNNAMOH gonnapoB, To Bbl mMoxeTe npuobpectu
dpaHyan3nHr, T. €. roToBy cxemy 6usHeca. Ho ecnu Bbl HEe umeeTe OeHer wunu
BpeEMEHN, 4TOOblI NOMHYK pabouvyd Hegent usydaTb AenCTBUS dpaH4Yan3nHroBOW
KOMNaHun, TO Anda Bac uenecoobpasHo 3aHATbCS OM3HECOM CETEBOro MapKeTuHra.
Bonbwoe npenmywecTBo aToro 6usHeca cocTouT B TOM, 4TO Bbl MOXeTe ocTaBaTbCs B
cektopax E nnn S n HaunHatb YacTuUYHO 3aHATbIN Bu3Hec B cektope B. lNMocTynas Tak,
Bbl mMoxeTe nonyyatb o0OpasoBaHusi, B KOTOPOM HyXgaeTecb, A0CTaTOYHO
6e360ne3HeHHO, 6e3 nepexxnBaHnm U1 PUHaAHCOBOIO pUcka.
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Cuna HacmaeHukoes

MeHs1 yacTto cnpawwmsatloT: «Bbl 6yaete moum HacTaBHMKOM?» OObLIYHO S1 BEXMMBO
OTKa3blBal0 YENIOBEKY U PEKOMEHOYI0 eMY M3yuUnTb OM3HEC CETEBOro MapKeTuHra us-3a
NX NporpaMmm HacTaBHUYECTBA.

£ BCNOMMHaK CBOE NPENMYLLECTBO, KOTOPOE A UMES, koraa mon 6orathii nana 6bin B
KayecTBe HacTaBHMKa. Kak LUKOSbHbIA y4uTenb, Mo 6efHbl nana He UMen 3HaHun U
onbiTa, 4YTOobblI NMpenogatb MHE TO, YTO S XOTen 3HaTb O cektopax B u |. be3s moero
boraTtoro nanbl s UCKPEHHE COMHeBancs Obl OTHOCUTENLHO TOro, Aenatb N MHe
nepexog C neBon CTOpPOHbl KBagpaHTa Ha npasByid unu HeT. [lepBuyHasa ponb
HacTaBHMKA B KOMMaHWM CETEBOro MapKeTuHra OfmKHa BecTu Bac oT E n S cTopoHbI
KBagpaHTta k B 1 | ctopoHe. U oHn He o6BMHAT Bac 3a 10 Bpems, B TeuyeHne KOTopbixX
OHM 3aHMMaTCA HAaCTaBHUYECTBOM, PYKOBOACTBOM M 0byyeHnem Bac. N nomMHuTe, 4TO
39TO pyKoOBOACTBO BECLIEHHO.

Ecnn Bbl nay4anm komnaHumM ceTeBOro MapKeTUHra, s HaCTOATENIbHO PEKOMEHAYH0
nogobpaTb Ha ponb HacTaBHUKA YerioBeka, KOTOpbIN pekoMeHgoBan Bam aToT 6usHec.
MoTpaTbTe Bpemsi, YUTOObl BCTPETUTLCA U OLIEHUTb €ro UCKPEHHEE XenaHne nogaepxatb
Bac B ocywectBneHun nepemelteHna ot E u S ctopoHbl K B 1 | cTopoHe. Bawwu
HaCTaBHWKN BaXKHbl B XXM3HW, Tak BbIDEpuTe nx Myapo.

NMpeaocTtepexeHue

Kak Bbl, BO3MOXHO, 3aMeTUnu, s Hawesl, YTo He BCE KOMMaHUM CETEBOr0 MapKeTUHra
OAMHAKOBbI, TaK XXe, KaK 1 BCe B XXN3HWN. HeKOTopble XopoLume, a HEKOTOPblE — HE OYEHb
xopowine. MHOro HoBbIX KOMMNaHMN CETEBOro MapKeTUHra TEPNAT Heyaady, Takke Kak u
00bI4HbIN BUu3Hec. A xody npegoctepedb Bac BoT oT 4ero. CywecTBYyOT MHOrO
KOMMaHWM CETEBOro MapKeTuHra, B KOTopbIX Ball HacTaBHMK HaxoguUTCs B CEKTope S, a
He B B. Takue HacTaBHMKM coOcCpedoTayMBalOTCs TOMbKO Ha pasBUTUM  BaluUX
KOMMEPYECKNX HaBbIKOB, a HE 00LLeaenoBbIX, KOTOpble HEO6X0AMMBbI, YTOBLI NpeycneTb
B cekTope B.

Bbl JOmKHBI MOYyBCTBOBaTh, Kyaa OHWM XOTAT Bac Bectu. Ecnun B cektop S, TO OHM
cocpegoToyatcs 6onblle Ha 3HAaHMM NPOAYKUNN, KOMMEPYECKMX HaBbIKax N KONMYeCTBE
aeHer, KotTopble Bbl cmMoxeTe 3apaboTtatb. ICTMHHAsA KOMNaHUs CETEBOro MapKeTuHra
cekTopa B cocpenoTountcsa Ha pa3HOCTOpoHHeM Bawem pa3Butnn, a He TONbKO Ha TOM,
4yTOObI Bbl MO NpoAaBaTh M AenaTb AEHbrn Ons Tex, KTo Bbilwe Bac. Ha ato moxeTt
notpeboBaTbCs MHOrO BPEMEHM, WU MHOrME NIAWM YyWUAYT MNpexage, YeM MOMHOCTbIO
n3meHATbCs. OHKM ynayT NPOCTO MOTOMY, YTO XOTAT TOMbKO 3apaboTaTb AEHbMM, a He
N3MEHSTb CEKTOpa.

Ecnn Bawe xenaete — 3T0 npocto 3apaboTaTb HECKONbKO AOMOMHUTENbHbIX
aonnapos, TO Bbl yke A0MKHbI MOHATb, KakMe TuMbl KOMMNaHUA CETEBOr0 MapKeTuHra
Bam HyxHbl. HO Ons Tex, KTO XO4eT MOSIHOCTbO M3MEHUTBLCA U NEPENTM C JIEBOU Ha
NpaByld CTOpPOHY KBagpaHTa, HYXHO WCKaTb KOMMAaHUIO CEeTEeBOro MapKeTuHra ¢
nporpamMmmMmamm oby4eHUsi, KOTOpble KacalTCA He TONbKO AEHEer, 3HaHWs NpoayKuum u
KOMMEpPYECKNX CIOCOBHOCTEN.
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3a CKOJIbKO 8peMeHU MOXXHO U3MeHUMb ceKkmop?

Korga meHs cnpawmBarT: «3a CKOMMbKO BPEMEHU MOXHO U3MEHUTb CEKTOP?», — 4

4YacTo OTBeYato, YTO caMm BCe elle n3aMeHsawcb. [log aTum 9 nogpasymeBaro, YTO Moe
obpasoBaHMe HMKOrga He ocTaHaBnuBaeTcd B cektopax B u |. Xopowwue HoBoCTU —
YyeMm Bonee CUNbHLIM 51 BXOXY B cektopa B u |, Tem Gonblue nonyyy geHer u ceobogHoro
BPEMEHN.
BonbLUMHCTBY Ntogen 9 coBeTyto ObiTb rOTOBLIM K TOMY, YTO npoLecc nepexoia 3anmer,
No KpanHen Mepe, net natb. Korga s roBopro 9710, TO CribllWy MHOro ctoHoB. OfHako,
€Cnu NATb JIeT KaXXyTCHA BEYHOCTbIO, TO COBeEpLUaNTe 3TO B Te4eHUe LWecTun mecsaues. Ho
Kak TonbkO Bbl pewumtecb, TO nocewanTte Bce, YTo Bam pekomeHaytoT. [loceTute Bce
BCTpPeYMn, cemmHapbl 0b6yyeHnsa n bonblume cobpaHnsi, Kakne TONbKO CMOXEeTe NOCETUTb.
[Mpyn4ynHa, NO KOTOPOW S 3TO PEKOMEHAYHO, 3aKITHO4aeTCA B TOM, YTO Bbl U XOTUTE HavaTb
N3MEeHATb Bally okpyxatoLyto cpefy HacTONbKO BbICTPO, HACKOBbKO 3TO BO3MOXHO. Kak
TONbKO Bbl M3MEHUTE OKpyXaloLLyo cpefy, TO HaYHEeTE U3MEHSATL CBOK TOYKY 3pEHUS.

Ha4yuHatime ¢ uameHeHuUs1 OkpyXarouw,el cpeldbl

M3meHeHne okpyxatolen cpegbl O4eHb BaXHO, OCOOEHHO B Hadane, NoToMy 4To
noan TeparT MHOro BpeMeHn B cektopax E unmn S. 310 — nnoxo, Ho nioan nposBoasT
BGonbly YacTb CBOEro BpeMEHM B 3TUX CeKTopax, TO eCTb Ha paboTe, u ropasgo
MeHblLLE BPEMEHM CO CBOMMM ceMencTBamu. A nogospeBatd, YTO Of4HA U3 MPUYUH,
noyemMy Tak MHOro npobsiem y Monoabix Nogen cerogHs COCTOMT B TOM, YTO CAULLKOM
MHOIME M3 HUX NPOBOAAT 6OMblWY 4YacTb BpeMeHW Ha paboTe, a He C nogbMu,
KOTOPbIX OHU JH06AT.

N Bce Xe, HECMOTPS Ha To, YTO HOMbLUYIO YacTb BPpEMEHU Bbl OyaeTe NpoBOAUTb BHE
BalLLlero cemMencTaa, AJ19 Havarna, no KpanHen Mmepe, LecTb MeCSALEB noceLlanTte Bee,
4yto Bbl cmoxeTe. A pekoMeHAyk 3TO, MOTOMY 4YTO ecTb Gonbwas Aons UCTUHBbI B
yTBEepPXaeHUN «HTo noceellb, TO N MOXHELLbY.

Ecnu Bbl rotoBbl gBuraTtbes K cektopam B m |, To Bbl 4OMmKHBI HAa4YaTb 06WwaTbCsa Kak
MOXHO 6osibLUe C NabMU, KOTOPbIE AYMAKOT TakK Xe, Kak Bbl xoTuTe AymaTb.

A BcrnomuHalo, Kak pebeHkOM xogun mexgy gomamm Moero 6oratoro nanbl U
GeaHoro nanbl. 3TU ABe OKpyXatowme cpefbl OMeHb OTAUYanuce Apyr ot agpyra. daxe
NX CTOPOHbI BbINM pasnuyHbl. CerogHs y MeHsi ecTb Opy3bsi, KOTopble paboTaloT B
pasnnyHbIX cektopax. Ho mon camble 6nuskne gpysbsi, Te, C KOTOPbIMU S NPOBOXY
MHOIO BpPEMEHU, HaXoOATCs, npexae Bcero, B cektopax B u |. Y meHa ecTb MHOro
apysen, kto B 40 net HaxoguTCcsl TONbKO B ceKTope |, NOTOMY YTO OHM NMpoganu CBOW
GusHec B cektope B u cerogHs TonbKO BKMagbiBalT KanuTan B gpyron OGusHec.
Xopowo uMeTb Apy3en, Yy KOTOpbIX €CTb AeHbrMm KU cBobogHoe Bpems, 4TOObI
HacnaxaaTbCH XKU3HbIO.

HeHbeu...

Ho omcymcmeue ce0600H020 epeMeHU
MHormne 13 moux apysen B cektopax E n S nmeroT geHbrn, Ho He nMeT cBo6ogHOro
BpeMeHn. MHorne 3apabaTbiBaloT HeMano AeHer, HO OHM He MOryT Mo3BONUTL cebe
npekpatuTb paboTtaTb. Ha Mon B3rnsa, OHM UMEKT AeHblMU, HO He uUMetT cBoboabl.
MIMEHHO MO3TOMY BaXXHO HadaTb M3MEHSITb OKpYXaloLyo cpefy Tak, 4ToObl Bbl Mmornu
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Ha4yaTb AymaTb, KaK Noau, MMeKLWmne unm xenawuwme NMMeTb U OeHbrn, 1 cBoboaHoe
Bpems. ECTb pasnuuma B yCTaHOBKax, U B TOM, 4YTOObl onpeaenntb, Kakme yCTaHOBKU
BaM HY>XHbl, YTOObI ObICTPO M3MEHUTbL OKPYXKatOLLLYKO Cpeay.

B TeuyeHne MHOrMx net mMosd eHa n s paboTann o4YeHb YNOpHO, Y4TOObl MOCTPOUTL
6usHec n BNOXuTb kanutan. CHavana 3To BbIrMs4eno Tak, 6yaro Mbl pabotanu o4YeHb
TSDKENOo 3a o4eHb HebonbliMe AeHbIM, N Mbl UMENN OYEHb Mano cBO6OOHOIO BPEMEHM.
CerogHs, ns-3a caenaHHbiX HaMU MHBECTULMIA, Mbl UMEEM AEHbLIN N CBOOOOHOE BpPEMS.
CerogHa Mbl paboTaem, NOTOMY YTO XOTUM... @ HE MOTOMY, YTO AOSKHbl. 1 B 3TOM
OrpoOMHasi pasHuua.

Nouyemy nATL net

Ntak, ecnn wectb MecsiueB — BCe, Ha 4YTO Bbl MOXeTe cenyac paccuuTbiBaTb
cenvyac, To genanTte YCTaHOBKM B TEYEHME LLECTUN MecsaueB. A pekoMeHaYyH NATUNETHUN
nnaH no crnegywmm npuinHam.

MpuunHa Ne1. Kak roBopunocb paHee, obyyeHne — pusnyeckuin npouecc... U
dusndeckoe obyyeHne uHorga 3aHMMaeT BpemeHu 6onblie, YeM OAHO YMCTBEHHOE
o0y4eHue.

Hanpumep, Bbl MOXeTe 3axoTeTb Hay4MTbCHA €34UTb Ha Benocunene, Ho onanyeckun
npouecc obyveHus 6onee ANUTENbHbLIN, YEM YMCTBEHHOE PELLUEHNE HAy4uMTbCHA €3aUTb
Ha Beriocunege. Xopowme HOBOCTU — Kak Tonbko Bbl Hayuutecb dumamyecku, Bbl
Hay4YnTecb 3TOMY HaBcerga.

MpuumnHa Ne 2. B 10 xe Bpem4, HeobyvyeHne — Toxe duamyeckmn npouecc. Ectb
YyTBEPXOEHME, KOTOpoe rnacut: «Bbl He MOXeTe HayyuTb CcTapy cobaky HOBbIM
ynoskam». K cyacTtblo, Mbl — ntoau, a He cobakun. Bce e ecTb HekOTOpasa Jonga npasapl
B TOM, YTO YEM CTapLle Mbl CTAHOBMMCSl, TEM MHOrAa TSXKenee nepeyvmBaTtbCs OT TOro,
Ha 4TO Mbl noTpaTunu rogbl. OgHa U3 NPUYKH, NOYEMY TaK MHOrO ntogen YyBCTBYHOT
cebs 6onee ynobHo B cektopax E n S, 3akno4aeTca B TOM, YTO OHWU YYBCTBYIOT cebs
yoobHo n 6e3onacHo TaMm... rae nNpoBenn roabl, y3HaBasl, kak Tam 6biTb. MHOro ntogen
BO3BpalLalTCa Tyda, NOTOMY 4YTO 3TO yAobHO, Aaxe npuMTOM, 4YTO TOT KOMdoOpT, B
KOHEYHOM cYeTe, HEXOPOLL AN HUX.

He ToponuTecb nepeyumBaTbCs, TakKe Kak U y4nTbCs. [1na HEKOTOPLIX Nogen camas
TpyaHasi YacTb nepexoga OT JieBOM CTOpoHbl KBagpaHTa K npaBoM — 3TO U3MEHUTb
TOYKY 3peHust cektopoB E n S. Kak Tonbko Bbl nepeyyntech, To, 9 Aymato, USMEHEHUS
ByayT nponcxoauTb HaMHOro BbICTpee n nerye.

MpuunHa Ne3. Bce ryceHuubl genarwT KOKOH nepen npespalieHnem B Gabouek.
JleTHasa wkona 6Gbima MOMM KOKOHOM. A MOCTYNui B HEe Kak BbIMYCKHUK Konnemxa u
BbllLEN MAWMIOTOM, rOTOBbIM MATU BO BbeTHam. Ecnu 6bl 8 nowen B rpagaHCKyo
NETHYK WKoMy, TO coMHeBarncs 6bl B CBOEM FOTOBHOCTU K BOWHE, OdaxXe MPUTOM, 4YTO
6bin 6b1 Nnnotom. OBy4YeHMe BOEHHbLIX NUAOTOB BO MHOIOM OTfMYaeTcsl OT 00y4eHus
rPaXXgaHCKMX — pPasfndHbl HaBblKW, WHTEHCUBHOCTb OOYy4YeHusi. I noHMMaewb 3TU
pasnnyus nocne y4yacTtms B BOMHeE.

MHe noTpeboBanucb NoYTM ABa roga, YToObl MPONTUM OCHOBHYK NETHYHO LUKOMNY BO
dnopuae. A nonyunn CcBOU «KpbIfibsi», YTO NogpasymeBarno, 4YTo A nunoT. Toraa g 6bin
nepesBeneH OnNs coseplleHcTBOBaHMA nonetoB B Pendleton Camp, KanudopHus, roe
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Hac yuunu ckopee 6opoTbes, YeM netaTb. A He Byay 3HakomuTb Bac ¢ nogpobHocTamu,
Ho B Pendleton Camp 6b1510 00y4eHne ¢ HapalmBaeMon MHTEHCUBHOCTbIO.

Tenepb, KOraa Mbl OKOHYUIIM NETHYIO LWKOMY M CTanu nunotamu, y Hac 6bin oauH rog
ANs NOArOTOBKU K BOMHE BO BbeTHame. Mbl MOCTOSIHHO NeTtanu B YCMOBUAX, KOTOpble
NCNbITbIBaNn Hac YMCTBEHHO, 3MOLIMOHaNbHO, (OU3NYECKM U AYXOBHO.

MpnbnuantenbHo 4Yepe3 BoceMb MecsiueB obyydyeHuss B Pendleton Camp 4Tto-TO
N3MEHUNOCh BHYTPU MeHs. B TeyeHne ogHoro obyyarowerocsa noneta s, HakoHew, cTarn
AUNOTOM, T[OTOBbIM MAOTWM Ha BOWHY. [O TOro MOMeHTa S neTtan YMCTBEHHO,
9MOLUMOHaNbLHO u usndeckn. HekoTopble nOAM Ha3bIBAlOT 3TO «MEXaHUYECKUM
nonetom». I BOT Ha ogHOM oOy4valllemM 3Tane s U3MEHWUNCA OYXOBHO. JTO Obino
HaCTONbKO MHTEHCUBHO M BHEe3arHo, YTO BCE MOW COMHEHUSA U OMaceHuUsa pas3Bessivchb
MFHOBEHHO, M MOM 4erioBeveckurm Oyx B3an Bepx. [lonet crtan 4yacteo MmeHa. A
yyBCTBOBan cebsi B Mmpe M goma, Kak BHYyTpM camoneta. A 6bin rotoB matm BO
BoeTHam.

OTO HEe 3HayuT, YTO S He MMen OMaceHWW... OTHOCUTENbHO TOro, 4To 4 Aenan.
OnaceHuve y4dactTus B BOMHE, onaceHne CMepPTU UMK, XyXe TOro, ctaTb Karekow, Bce
euwle 6b110. Ho Tonbko Tenepb S ObiN rOTOB MATU Ha BOMHY. Mosi Bepa B cebs Gbina
bonbwe, 4Yem COMHeHusi. I aTo — TOT Xe camblid Tun obpas3oBaHUs, U3MEHSIOLLENO
XWN3Hb, KOTOPOE S HAXOXXY BO MHOMMX KOMMNaHNAX CETEBOro MapKeTUHra.

Mpouecc moero craHoBreHUss BU3HEC-NEPCOHON U MHBECTOPOM Oblfl TakKMM Xe, Kak
NpoLecc CTaHOBMEHUS NMUAOTOM, FOTOBbIM y4acTBOBaTb B cpaxeHuax. [otpebosanuch
ABe Heyaaunm B OusHece, npexae 4YeM S BHE3anHO Halwlen CBOW AyX... OyX, 4acTo
HasblBaeMbl «NpeanpuHUMaTernbCkuM». OTO AyX, KOTOpPbIN OepXUT MeHa Ha B n |
CTOpoOHe. He3aBncMMO OT BO3HMKAKOWMX CNOXHOCTEN, 9 OCTaloCb Ha B 1 | cTopoHe 1 He
BO3BpalLatcb K 6e3onacHoctn n komdopTty E n S cTtopoHbl. A ckasan Obl, YTO MHe
notpedboBanocb 15 net, 4TOOLI NOBEPUTbL B CBOWM CWUMbl U MOYYBCTBOBaTb cebs
KOM(OpPTHO B cekTope B.

Ucnonb3yume 5-nemHull nnaH

Korga s pewarw m3yunTtb 4TO-HMOYAb HOBOE, Hanpumep, BKNagblBaHWEe KanuTana B
HeOBMXUMOCTb, TO S BCe ewe no3pons cebe 6patb 5 NeT Ha uM3yyeHue 3TOoro
npouecca. Korga s xoten mayyunTb, HanpuMep, Kak BAOXWUTb KanuTtan B akuuu, TO gan
cebe 5 net Ha wuadyveHme 3TOro npouecca. MHorve nwauM ogHaXabl BKMagblBaloT
HECKOMNbKO OO0NfapoB, TepAlT uX, a 3ateM yxoasat. OHM yxogaT nocne nepBoun Xe
OWKnOKM, KOTOpas MOKa3biBaeT, YeMy OHU Hayyunucb. Mown GoraTbli mana roBOPWUIT:
«MIcTuHHBIN nobeguTenb 3HaeT, YTO NOTepsi — YacTb Npouecca nobdeabl, MNpourpasLwnn
— 3TO TOT, KTO AyMaeT, YTo nobeauTenb HUKOraa HMYero He TepsieT. lNpourpaBuinim —
9TO TOT, KTO MeyTaeT o nobene, n genaet Bce BO3MOXHOE, YTObbI n3bexaTb OLNBOoK».

A Bce ewe pato cebe 5 net, 4ToOLI coenaTb CTONMbKO OLWMOOK, CKONbKO BO3MOXHO
caenatb. A genato 3To, NOTOMY YTO 3Hato, YeM BornbLue OWNDOK A caenato U HayyyCcb Ha
HUX, TeM Bornee cunbHbiM 9 6yay vyepes 5 net. Ecnn s He caenato owmnbok B TedeHne 5
neT, TO 9 He CTaHy curbHee Yepes 3TO BpeM4. S TONbKO CTaHy cTaplle Ha 5 neT.
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Obyuyarowast Kpueas

Korga niogn roBopsaT 06 oby4arowen KpuBow,
MHOrMe pUCYOT rpaduk, KOTOPbIM HarnoMuHaeT
37OT.

CnnowHasa nuvHUA 4acTo HanoOMWHaeT Ham
oBy4aloLLYIO KPUBYIO.

Onovim

Bpewusa

U3y4yeHune xapaKkTepa KpuBomn
[MocmoTpuTe Ha xapaktep obyuvatowen kpuon. OH NMOXO COOTBETCTBYET JIMHUM,
KOTOpylO noan npeacraBnaioT. Ytobbl NpeactaBuTb NPaBUSTbHBIN XapaKTep KPUBOM,
HY>XHO MPOCTO YBMAETb, KaK Monogasa nTuua BnepBble OCTaBnseT rHe3go U yuuTcs
netatb. [locMOTpUTE Ha cneayloLyo Anarpammy.

OTO HacTodAWMM Xapaktep obyvarowen
KpuBon. MHorme nwogu gymawT, u4TO
obyvalowaa KpuBasi  3HaHUA  NPOCTO
Bo3pacTaeT. Takyi nonynspHyww wuaew
OTHOCUTENbHO OOy4alLwen KpMBOW noau
n3obpenu ans ceds. x

Bce xe, koraa Bbl CMOTPUTE Ha XapakTep *
obyvatoLlen KpnBOW (yTOuHIO, .(-‘*
aMouMoHanbHon obyvaluen KpuBown), TO
CHayana oOHa oryckaetcd, a 3aTem
nogHumaeTtcs. MHorve nogn He XOTAT YyBCTBOBATb 3MOLMOHAInbHLIA CRAYCK, npexae
YyeM OHM He MOYYBCTBYIOT BOSIHEHME B3feTa. bonblMHCTBO niogen He ycnewHbl B
XW3HM MOTOMY, YTO OHM HE XenawT MPOXOAUTb ITOT MNEepuod JFIMYHOTO COMHEHUS U
9MOLMOHANbLHOro paccTponcTBa. ATO CryyaeTcss CO MHOMMMW M3 Hac, NOTOMY 4YTO B
LUKOMEe y4aT, YTo Aenatb OWubOKM — 3TO MNOXO, UX HYXXHO m3beratb. Tak 4YTO Mbl
3aKaH4YMBaEeM LIKOMY, CMANM B rHe3ae cektopoB E n S n Hukorga He yummca netatb.

Mepeuncnio camblie OonblUME LEHHOCTW, HA MOW B3rnsag, U3 "HEKOTOPbIX CUCTEM
00y4eHunss CeTeBOro MapKeTUHra:

1. lMoowpsitoT Bac MOCKOpee OCTaBMnATb HE300, YeM oOcTaBaTbCs NOAMNbHbIM
cnyxawmm.

2. AmetoT nporpammy, 4tobbl NogaepxmBaTb Bac B TEYEHWE MEPUOAOB OMaceHUs,
COMHEHMA U pacCTpONCTBa.

3. imeloT HacTaBHUKOB, KOTOpLIE caenanu noneTbl CaMoCTOATENBbHO, MOOLLPSIHOLLINX
Bac cnegoBaTbh 3@ HUMMW.

4. He 6yoyT nogBoguTb Bac, Kak 3TO AenalT B LUKOMe, UK YBOSMbHATL Bac, Kak 3To
genawT B OusHece, ecnu Bbl aenaete paboTy B Temne, KOTopbin siBnseTca Hambornee
nogxogswmm ans Bac.

5. XoTaT, 4Tobbl Bbl AEenanu 3To Ha NpaBon CTOpoHe KBagpaHTa AeHeXHOro noToka.
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3mo ny4we, yem nepexod om pabomsi kK pabome

MHe KaxeTcsl, YTO ny4we puckoBaTb, MEpexods C NEeBOM CTOPOHblI KBagpaHTa Ha
NpaBylo, YeM TpaTUTb CBOI XM3Hb Ha Ge3onacHyto paboTy unu nepexoq OoT paboTbl K
paboTe, unn octaBatbCA Ha paboTe, Noka He CTaHellb CAMWLWKOM CTapbiMKU, 4TOObI
paboTtaTtb. bonbluas LEHHOCTb MHOMMX KOMMNaHWA CETEBOr0 MapKeTUHra 3akroyaeTcs B
obecrnevyeHnn pykoBoACTBa NOAbMU, KOTOPbIE NEpecekatoT CTOPOHbI KBagpaHTa.
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CETb 4
LleHHocTb Ne 3: LleHHOCTb

gocTtyna B busHec cekrtopa B

...0e3 bonbluMX 3aTpaT Ha ero NOCTpoeHne n nogaepxxaHme

KTo-To cnpocun meHs: «Ecnun cektop B HamHoro nydwe, 4yem gpyrue cekrtopa, TO
noyemy 60nbLIOE KONMMYECTBO NOOEN HE HaduHaT B HeM BusHec?» PasroBop wen c
LepkoBHoW rpynnou, KoTopas nonpocuna, 4tobbl 1 n03aHUMarncs ¢ Knaccom no 6usHecy
N BRoXeHuto kanutana. OteeT Obln He NpocT, HO s oTBevy [lpocTo: «[1oCKONbKy aTO
Aoporo». XoTa Takon OTBET He JaeT MCYeprbiBaloLLy MHOpMaL Mo Ha NOCTaBIIEHHbIN
Bonpoc. Koraa s roBopto, YTO 9TO [OPOro, TO 3aTpatbl Ha NOCTpOeHue ©OusHeca B
cekTope B namepsoTcsa ganeko He TONMbKO B AeHbrax.

OpaHa 13 rnaBHbIX NPUYKH, NnodeMy BusHec cektopa S octaeTca Bu3Hecom cekTtopa S,
3aKknyaeTca B TOM, YTO CTOMMOCTb ABWXeHust oT S K B ropasgo 6onbwad, yem
OONbLWIMHCTBO BnagenbueB 6u3Heca cektopa S MoxeT cebe No3BONUTbL MK 3axodeT
3annatutb. bonbWNHCTBO ntogen busHeca cektopa S — lNpakTuyHble, enoBbIe NaMu,
T. €. OHM aKTUMBHO BOBMe4YeHbl B Ou3Hec. [ns Gu3Hec-nepcoH cektopa S nepexon B
cektop B MOXeT OblTb OYeHb TPYAHbLIM, €Cf He COBCEM HEBO3MOXHbIM. BbiCTpble
Aonnapbl — He Npu4MHa BONTU B BU3HeC.

Kak 6orartble CTaHOBATCA AEUCTBUTENbHO 6oraTtbiMu

B Tpetben kHure u3 cepum «boratoro nanbl» «PykoBoacTtBO Goratoro nanbl nNo
MHBECTUUMSM» S COrfnawlaloCb C TeM, Kak Mol 6GoraTbll nana yyun MeHst cTaTb
gencteutenbHo 6oraTtbiM. boratbie ymeroT 6paTb uagewo u nomewatb ee B OM3HeC
cektopa B. B kHure ectb npumepsbl, NokasbiBaloLlme, Kak boratble 6epyT NOCTPOEHHbLIN
OM3HEC 1 NCNONbL3YIOT ero, YToObl BMOXMTb KanuTtan B ApYyrne akTuBbI.
B «PykoBoacTtBe 6oratoro nanbl No BAIOXKEHUIO KanuTana» s pasgensiio MHEHWE O TOM,
Kak Bbl MOXeTe OpaTb CBOW uaew W co3gaBaTb MHOTOMWUSTIIMOHHBLIA, @ MOXET
MHOrOMUNNMapaHbli - OONNapoBblin GM3HEC Ha 3TOW maee. OTO HETPyaHO AenaTb.
HaunHasi, Bbl nmommMeTe CMbICNT TOro, Kak MOXHO MOCTPOUTb O4YeHb [MpuObINbHbLIN
OusHeca.

Bonee nogpobHbin oTBeT Ha Bonpoc: «[llovyemMy 6GOMbLWMHCTBO NOAEN HE CTPOSAT
G6usHec B cektope B?» Bbl Hampete B «PykoBoactBe 6Goratoro nanbl...». A noka
npeanarato Bam npocTton oTBET: «OTO AOPOro N HENErKO».

bu3Hec cekmopa B — amo ny4was yeHa

Ntak, ueHHocTb Ne 3 cocTtomT B TOM, YTO BM3HEC CETEBOro MapkeTuHra npeanaraet
BCEM HaM BO3MOXHOCTb MONyYnTb AOCTYN K GusHecy cektopa B no 6onee goctynHom
LeHe M C ropasgo MeHbwumun yeunuamn. Korga s Hayan madydatb OM3HEC ceTeBoro
MapKeTUHra, TO Hallen Te Xe CaMble CUCTEMbI, KOTOPbLIE Y4YMil MEHSI CTPOUTb MOW
boratbin nana. Ho 3To yXe co3daHHbIE CUCTEMBbI N OXugawowme nodoro, KTo 3axoyeT
BOWTU B cekTop B. BONbWMHCTBO KOMNaHUN CETEBOr0 MapKeTUHra, KoTopble 9 u3y4yarn,
y)Xe noTpaTunun Bpems U AeHbrn, 4tobbl noctpouTb BusHec cektopa B. Bce, u4To BbI
OOMXKHbI cAenaTtb, 3TO BIIOXWUTb HECKONbKO Aonnapos, Yyacto meHee $500, u BbI cpasy
Xe nonagaete B Gu3Hec cektopa B.
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Kak TonbKo Bbl NpUCOeanHUNNCL K Bu3Hecy, Bawla paboTy AOormKHaA NPOCTO criegoBath
MNNaHy M BbINOMHATLCS C Bawen cOOCTBEHHOW CKOPOCTbLIO, YTOObI CTPOUTL COBCTBEHHbIN
6usHec cektopa B. YTo ewe moxeT npocuTb 4denoBek? OrnsabiBasicb Hasag Ha
6one3HeHHbIN NyTb 0Opa3oBaHMs, KOTOPbLIA S NPOLLES, YTOObI NONYyYNTb 3HAHUSA, OMbIT U
MyOpOCTb MNOCTpoeHuss GusHeca cektopa B, 4 nopaxawcb, Kak Ierko WHOYyCTpus
CeTeBOro MapkeTuHra cgenana aTto ang nboro, Bxoasero B cektop B.

NcTopnueckn cektop B Obin cBoero poga 4acTHOM COBGCTBEHHOCTbIO 6GoraThbiX.
daktnyeckm nogm B E n S cektopax pabotatoT gngd nogen cekropa B n um Hukorga He
CKaXyT Npo 9TOT cekTtop. Hawa wkona oby4aeT Hac ObiTb akcneptamm B E u S
CeKTopax, HO HMKorga He oby4aeT Hac Tomy, 4To TpebyeTcs, 4TobLlI co3gaTb OmM3HeC B
cektope B. B TO Bpemsi kaKk MHAYCTpPUSi CETEBOr0 MapKeTuUHra caenana HeBO3MOXHOEe
BO3MOXHbIM — ObITb BoratbiM 6€3 He0BX04MMOCTM BO3BpaLLaTbCA B LUKOMY 3a JOPOrnm
obpasoBaHMeEM, KOTOPOE Hay4uT Bac eLle nyyuwe paboTtatb B cektopax E nnun S. busHec
CEeTEeBOro MapkeTuHra npogenan 6onbwyo paboTy, 4TOObI NPeaoCcTaBUTb OAMHAKOBLIE
YyCroOBMSI BCEM Xenawwum cTtaTb OoratbiM. Hago Tonbko cnegoBaTtb 3a  UX
pa3paboTaHHOM CUCTEMON.

Ycnex namepsetcs He B A€Hbrax

B npoporkeHune Toro pasroBopa, O KOTOPOM S YNOMSHY/ B Hayarne 3TOW rnasbl,
Apyron cnywartefib cnpocusi MeHs: «Ecnn uyeHa BxoxaeHua B cektop B HacTonbko
HM3ka B BU3HECe CeTeBOro MapKeTuHra, TO MoYemy Tak HEMHOro ngen CTpeMsTcs K
BEPLUMHE CUCTEMBI?»

A nobnarogapun 4enoBeka 3a BOMPOC M oTBeTUn: «He TonbKo oTaenbHble noau
AOCTUratoT BEPLUNHbI CUCTEMbI CETEBOINO MapKeTuHra. BeplumHa cuctemsbl OTKpbITa ANnd
Kaxgoro, B OTAUYMEe OT TPaAMUMOHHBIX OBLLMX CUCTEM, KOTOpPble MO3BOSISAOT TOSMbKO
OLHOMY YeNioBeKY AOCTUraTb BEPLUMHBI KOMMAHUNY.

A npogosmkan 06bACHATb, YTO YCTAHOBUA NPUYKHY, MO KOTOPOW BONbLUMHCTBO N0AEN
He [AOCTUralT BeplUHbl — OHW MPOCTO CAUWIKOM ObICTPO YXOOAT, XOTA BepLinHa
LLIMPOKO OTKpPbITa NS BCEX.

Uenosek KMBHYI, nogyMart HEKOTOpOe BpeMs 1 cnpocun: «Ho ecnu BepLunHa LWMPOKO
OTKpbITa, NOYEMY Bbl BCTpeYyanu ngen, OCTaBnswWmMx cuctemy? [lovyemy KTo-TO
yxXoauT, ecnv BepLumHa 6nmska?»

«OyeHb xopoLnin BONpoC, — ckasan s U Havyan HeToponimnBo 06BbACHATL. — A 3Halo,
YTO €CTb MHOIO MPUYKMH, NOYEMY MOAN HE OOCTUraloT BEPLUUH B CETEBOM MapKeTuHre. A
BblCKay Bam cBon coobpaxeHuns n HabnogeHnsa no aToMmy NOBOAY».

«W 4T0 Xe Bbl 3aMeTUNN?» — cnpocuna Monogas XeHLwuHa.

CobpaBWwKCb C MbICNsMKU, S Ha4van: «bonbLWMHCTBO Noaen NpUcoeanHaTCca 13-3a
AeHer. Ecrnin oHW He norny4alT AOCTaTOYHO eHEr B TeYeHWe HEeCKONbKNUX MecAueB unm
neT, TO OHWN PacXosiaXmnBarTCs, YCNOKanBarKTCA 1 3aTEM MNJI0X0 OT3bIBAKOTCA O CETEBOM
MapkeTuHre. HekoTopble yXxoOAT B MOUCKAxX KOMMAHWUM C  JIydWUM  nfiaHoOM
BO3HarpaxgeHus. N nuwb HEMHOrMe U3 HUX OcTatTCs, YTOObl paboTaTby.

«Ecnu He Ona peHer, TO ONg 4Yero Bbl COBETyeTe YenoBeKY MPUCOEOMHATBCA K
CeTEBOMY MapKETUHIy?» — CNpOCUi ApYron CTyAeHT B MOEM Kriacce.

«lMo gBym npuymHam, — otBeTun . — lNpudmnHa Ne 1 coctonT B TOM, 4TOOLI MOMOYb
cebe, a npuunHa Ne 2 — B TOM, 4TOObl MOMOYbL ApyrMm nwagsam. Ecnu Bbl
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npucoeanHAeTeCh TONbKO MO OAHOW U3 OBYX MPUYMH, TO cuctema He byaeTt paboTtaTh Ha
Bac».

«Tonbko OgHOM MPUYUHBI HEAOCTATOYHO? — CAPOCUN APYronM CTydeHT. — YTo Bbl
nogpasymeBaeTe nog 3TumM?»

ManeHbknin knacc craHoBunca Oonee 3aMHTeEpecoBaHHbIM cuUcTeMon Ou3Heca
CeTeBOro MapkeTumHra. «HecoMHeHHO, — oTBeTun 4, — npuymHa Ne1, 4yTobbl NOMOYb
cebe, o3HayaeT, 4TO Bbl NpubbiBaeTe B OU3HEC npexae Bcero nnsa Toro, 4tobbl
N3MEHUTb CEKTOP. Bbl XOTUTE n3MeHUTbCA OT E unn S k cektopy B».

«lMoyemy 3aTO TpyoHO cpenatb? — CHAPOCUST MOMOOAOM 4YenoBek. — A umero

yHMBEpCcUTETCKOE obpasoBaHue. [oyemy nameHeHme 6bino 6bl TPYAHBIM ANS MEHA?»

«XOpOLUNIN BONPOCY», — OTBETUI S N NPOAOIMKMA CBOE 06BbACHEHME, O YEM Hanucan B
LleHHoctTy Ne 1 paHHOM KHUrM «bBu3Hec-obpas3oBaHMe, W3MEHSIOLEE >KU3HbY.
N3meHeHne cekTopa TpeboBano U3MEHEHWM  YMCTBEHHbIX, 3MOLMOHASIbHbIX,
PU3NYECKNX N AYXOBHBLIX ... N YTO YacTo Tpebosano 6onble BPpEMEHU, YEM MOSNydYEHNE
annnoma konnemka. O6baAcHAS ganee, 4 pacckasan, YTo Mon boraThbii nana noTpaTun
6onee 30 neTt, oby4yaa meHa gymatb nogobHo nogam m3 B u | cektopos, 1 51 BCce ewle
yumncs 6bITb CUIbHBIM B 3TUX CEKTOpaX.

«/ nmeHHO noaTtomy ob6pasoBaTenbHbIA MNaH KOMMAHUM CETEBOrO0 MapKeTuHra
ansietcsa 6onee BaxHbIM, YeM ee MNpoAyKUUs MNU NnaH BO3HarpaxgeHus», — £
3aKOH4YUI.

«Tak 4To XXe aenaeTt n3MeHeHue TpyaHbIM An4 Nogen?» — CnpoCcun TOT XKe CTYAEHT.

«[deHbrn, — otBeTnn 11 ObICTPO. — [leHbrn AenarT U3MEHEHNE TPYOHbIMY.

«Kak? — cnpocun gpyrov ctygeHT Bcnyx. — [loyemy oeHbrn genatot 970 TPYOHbIM,
ecnu He TpebyeTcsa MHOro AeHer, YTobbl Ha4YaTb?»

«lMockonbKy TUNUYHbIE nNpeacTaButTenn 3 E n S cektopa He paboTaloT, ecrnv He
nosiyyaroT AeHbru. B cymm nctmHHoro npeacrasutena E n S nexar geHbrmy.

«A 4to B cytn B nnu 1?7 — cnpocun CcTyaeHT, Tenepb HEMHOIO CeEpAUTbIA HA MEHHA. —
Bbl XO0TUTE cKasaTb, YTO OHU He paboTaloT 3a EHLIMN?»

«HeT, oHn paboTaloT No gpyromy», — OTBETUIT 1 CIOKOMHO, NMOHUMad, YTO S Tenepb
HaHOCUN yaap N0 HEKOTOPbIM OYEHb BaXXHbIM OCHOBHbIM LIEHHOCTSIM. Korga OCHOBHbIE
LlEHHOCTM YerioBeKa HapyLlarTCH, TO YacTo Kak NOBOYHbIN NPOAYKT NPOSABNSETCS rHEB.

«Tak gnga 4yero 4YernoBek U3 cekTopoB B unu | ynopHo Tpyautcsa?» — cnpocun apyrom
CTYLEHT, YerioBeK CpeHuX JeT.

«OH BygeT cTponTb BM3HEC UM co3aacT akTuB B 3TOM Buae busHeca. A, Hanpumep,
BKNaablBato KanuTtasn B akTUB UITN CUCTEMY».

«B yem xe pasnunumne?» — cnpocuna Monogas XeHwuHa.

«MHorga oHu He nony4aloT onnaTy B TeYeHMe HECKONbKUX NeT, a TO U COBCEM He
Nosly4aroT HMKOrga, — OTBETUN S CMOKOWHO. — WCTUHHbIE NpeacTaBuTenu cektopos E
unn S He ByayTt paboTaTb B TeyeHMe psaa net 6e3 onnartbl... U OHM COBCEM He NbAT
PUCK YNOPHO TPYAUTLCS B TE€YEHUE NeT... C LWaHCOM HUKOrda He NosnyyuTb onnarty. ATo
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He YaCTb MX OCHOBHbIX LleHHOCTEeN. PUCK 1 OTCPOYEHHOE BO3HarpaxgeHve TpeBoxart Ux
9MOLMNOHANbHO».

«OTCpoYeHHOe BO3HarpaxaeHue? — cnpocuna mornogast XeHwuHa. — A noHumato
onaceHue, CBA3aHHOE C PUCKOM, HO Kakue aMoLuuu OT OTCPOYEHHOIrO BO3HArpaXXaeHns?»

«3JTO elle OANH BaXKHbI BOMNPOC, — OTBETUN S C LUMPOKON YNblGKON, — KOTOPbLIN Bbl
MOXeTe 3aaTb 06 AMOLMOHANTbHOM UHTESNNEKTEY.

«OMOLIMOHANbHbIN NHTENNEKT? — CNPOCUIT CTYAEHT, KOTOPbIW YNOMSHYJT €ro CTeneHb
konneaxa. — Yem OH oTnn4aeTcd OT akajeMNYEeCKOro NHTennekTa?»

«OTnnumsa Benukn, — oteBeTun . — BooObuwe ngM € BbICOKMM 3MOLMOHASbHBIM
MHTENNekToMm ByayT 4YacTo AobuBaTbCs OonbLUEro ycrnexa, Yem Te, Y KOro BbICOKUM
akageMUNYeCcKNm NHTENNEKT, HO HU3KUI dMOLMOHarnbHbIN. M 9TO 4YacTUYHO OOBACHSAET,
noyemy HeKoTopble Jioau npeycrneBaroT B LUKOME, HO He npeycneBalT B pearbHOU
XU3HUY.

CTygeHT ¢ gunnomMom Konnemka nogaHsan pyky: «llonyyaeTtcd, 4To 6GOMbLUIMHCTBO
CTYLEHTOB, 3aKOHYMB LUKOSY, HaYMHAKOT HEMEeONEHHO MCKaTb BbICOKOOMIIa4yMBaeMyro
paboty B E cektope. Ho kTo-TO B cektope B 3aTtpatut gaxe 6onbliee KONMMYecTBO
BPEMEHU Ha MNoCTpoeHne BusHeca, U He NOMy4YUT onnaTty B TeYeHUe HECKONbKUX neT.
OTO N €CTb OTCPOYEHHbIN NIATEX?»

A kuBHY”N ronosoun n ckasan: «BepHo. Koraa s Bosspatunca u3 BeeTHama, y MHOrmx
N3 MOUX Apy3en N OOHOKMACCHWUKOB, KTO u3bexan BOeHHOM cnyxbbl, Obla xopollas
kapbepa. OHM HayvMHanuM nony4artb [JOBOJSIbBHO XOpollee >arnosaHuwe. BmecTto TOro,
4yTOb6bl MATN UX NyTEM, S NOTPATUN CBOE BpeMsi Ha oblieHne ¢ momm BoratbiM nanou,
y3HaBad, Kak CTpouTb OM3Hec. S Mmen HekoTopble (PUHAHCOBbIE TPYAHOCTM Ha 3TOM
nytn. Mexay 1975 1 1985 rogamun s 6opornca n 4acto tepnen Heyaady. Mos xeHa Knm
n A 6biNn gaxe 6e300MHbIMU B TeYeHne NpubnuanTensHO Tpex Heaernb B 9TOT Nepuoa,
HO Mbl HUKOrda He Aymanu BO3BpaTUTbCA B E unu S cektopa. MimyuiectBo Hadano
pacTu nuwb K 1986 roay, a B 1994 mbl ctanu matepuanbHo cBobogHbl. B 1994 rogy mbl
npoAdanu Haw 6usHec n ysonunucb. MHe 6bino 47, a en
— 37. Mbl nprnobpenu ctatyc MUSIMOHEPOB, UMENUN WUHBECTULUW, U OOCTUIIM Hally
uens — pmHaHcoByo cBoboay. Mou ogHoknaccHUKM Bce ewe pabotanu, HekoTopble
BCce ewe Hagesnucb nonyunte ot 100000$ go 250000% B rog. dT1O0 cvna u oTgadva
OTCPOYEHHOroO nriatexa u ynopHoro Tpyaa B B cektope, noctpoeHne busHeca BMECTO
paboTbl M XxBaTaHWsa 3a wunno3un 6esonacHocTn paboTbl. CerogHa Mbl genaem
MUISIMOHbI B TOA, W TEXHUYECKM BCe eulle He umeem paboymx mecT. Mbl pabotaem
TONbKO Haf NOCTpOeHMeM BM3Heca M BOXEHUS KanuTanay.

TOT ke cambli YeNnoBeK, KOTOPbIA YNOMSAHY CBOW OUMNIIOM Konnemxa, NoAHAS PyKy w
ckasan: «[llonyyaetca, 4TO 9MOLMOHANbHbLIN NHTESNEKT BMECTe C AeSIOBbIMU HaBblIKaMu
MoryT 6ornblue, YemM NpecTukHoe obpasoBaHme».
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A kmBHYN 1 ckasan: «lpenmylecTBo obpa3oBaHUs CETEBOr0 MapKeTMHra COCTOUT B
TOM, YTO OHO COCPeAOTOMEeHO Ha pasBUTUM BaWero 9MOLMOHANbHOrO MWHTENseKTa
OOHOBPEMEHHO C AeN0BbIMU HaBblKaMny.

«Bbl nmeeTe B BMAOy, YTO YNOPHO TPyOATCA ONA OTAANeHHOro Cpoka BO3BpalLeHUs
aeHer Hago 6onbuwe, Yyem ans ObICTPOro?»

— cnpocun Apyron ctyaeHT. — VIMeHHO 3TO Bbl NogpasymMeBaeTe Mof OTCPOYEHHbIM
BO3HarpaxgeHmnem?»
«da, — otBetTunn 9. — B HOBbLIX UCCNegOBaHUAX 3SMOLIMOHANBHONO WHTEenseKkra

YCTaHOBJ1EHO, YTO J1I0ON, KOTOPbIE MOITIN XOAaTb BO3HArpaKgaeHue, 4acrto Obinn Gonee
ycnewHbIMn B )KU3HU, YHEM T€, KTO HE MOrI XOaTb BO3HaArpaxxgeHune»

«XOoaTb BO3HarpaxkgeHme MewaroT CKITOHHOCTU YenoBeka?»
— cnpocusia Moroaas XXeHLMHa.
«BoT ognH npumep, — ckasan a. — Jliogu, KOTopble YBIIEYEHbI, HE MMEIOT HUKAKOro

9MOLMNOHANbLHOIO  COMPOTMBIIEHUS  HEKOTOPbIM  BHEWHMM  cTumynam.  Jlogw,
yBrneKarLwnecd askorofieMm, He MOryT cKasaTb «HEeT» arkoromnw. OMOLMOHAIIbHO W
PU3NYECKN OHW XKaxXOYyT ITOro, Aaxe MPUTOM, YTO YMCTBEHHO MOTYT roBOpuUTb cebe:
«He nntb». Toxe un gng kypawux. Bbl MoxeTe roBopuTb KOMY-TO, KTO YBrieYeH
curapetamu: «He kypu», unu «KypeHne MoxeT ybuTb Bac M BCeX BOKPYr Bacy.
YMCTBEHHO OHM 3TO TMOHUMAKT, HO OMOLMOHANbHO U U3NYECKN He MOryT
ocTaHoBUTbLCA. OHM He MOryT XgaTb BO3HarpaxgeHue, unu nposBnsaTb CUy BOSMK, Kak
9TO YacTo Ha3bIlBaAETCH, KOrga 3To KacaeTcs ux yenedeHun. Jlroam, He cnocobHble XaaTb
BO3HarpaxgeHve, Wnu YyBIrieYeHHble, He MOryT OCTaHOBWUTbLCH, Korga 3TO KacaeTcs
NPOOOBONbLCTBUA, CeKca, KypeHus, ankoronsd, TenesuaeHus v T. 4. CKNOHHOCTb unu

HeaoCTaToK  CNOCOOHOCTM  XAaaTb  BO3HArpaXaeHue —  MpPU3HaK  HU3KOro
SMOLIMOHANbHOIO UHTESMNEeKTa.

«A OencTBUTENbHO NN AeHbrM — 3axBaTbiBalOlWlasl BelLlb?» — CNPOCUN ApPYron
CTYOEHT.

«[a... onsg mHormx niogen ato Tak. Kak ewe mMbl MoxXeTe OObSACHUTL NMCUXO3 BOKPYr
HUX? Jllogn TpaTAaT CBOK XWM3Hb Ha paboTy, KOTOpyk He nbaT, n 3apabartbiBaloT
MEHbLUE, YEM UM HYXXHO UMM OHU XOTAT. Kakom cMmbICn TpaTuUTb BMYCTYHO XU3Hb? Peyb
noeT O HeBEepHOM noBedeHMU. HekoTopble [axe XEeHSATCA M3-3a AeHer, HeKoTopble
XMUBYT BeAHO, NMblTasiCb HAKOMUTb MX. [10 MOEMY MHEHUIO, 3TO YMCTO NCUXOSIOrnYecKkne
npobnemsl B NOBEAEHUNY.

«Tak BOT nodyemy Bbl CKasanuW, 4TO AeHblM — [NaBHas MpuUyMHa, MO KOTOPOM
HeKoTopble NoaN HaxogdaT TpyaHbiM nepexogd oT E wnu S cektopoB B B. [eHbru
3acTaBnAlT UX HE JOCTUraTb BEPLUMHBLI B CUCTEME CETEBOro MapkeTuHra. Ecnn oHun He
BUOAT MHOrO AeHer 4yepes3 rog WnuM ABa, TO OHU yXOAAT CKOpee, YeM YMCTBEHHO,
9MOLMOHAnNbHO, (hmn3n4eckn N OyxXOBHO M3MEHSIOT CEKTop, — MOAbITOXUMAA Mosiogas
XeHLWMHa. — OHM XOoTAT AeHbr 60onblue, YEM U3MEHUTL CEKTOPY.
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«ABCOMTHO BEPHO, — OTBETUN S C 3HTy3nasmoM. — A He cMmor Obl ckasaTb 3TO
nyyuwe. He kaxgbln cornacuTcs CoO MHOW, U 9 He X4y 3TOro, HO BCE Xe MMEHHO TaK £
BUXXY 3TOY.

«Tak BOT no4yemMy Bbl AymMaeTe, 4To obpasoBaTefibHble CUCTEMbl KOMMAHUN CETEBOrO
MapKeTUHra HacTonbKO BaxHbl. OHM AalT aMoumoHanbHoe obpasoBaHMe, MOBbIWAKT
3MOLMOHAanNbHY CTOPOHY MHTENNEeKTa. 3TO BaM U HPaBATCS».

«[a, — otBeTun a. — Kak s roBopun mon 6eaHbI nana, LWKOSbHbIA yunTenb, Obin
NPOCTO yBriedeH paboTonm M rapaHTUPOBaAHHOW 3apnnaTon, YTobbl onnadnBaTb CYyeTa.
Ecnn 6bl aTOMy 4TO-HMOYAb yrpoXarno, TO OH He cMor 6bl Tpe3Bo pasMblwnATb. Ero
3MOLNKM BCMNbIXHYNK, N OH Bbl CTan roBOpUTb YTO-TO BpoAe: «Bbl 4OMKHbI MMETb OEHbLIN.
Bbl gomkHbl onnatuTb cyeTta. Bbl He MoXeTe paboTaTtb 1 He nonyyaTtb onnaTbi».

«OH Bepun B munocepame?» — cnpocun Apyron CTyOAeEHT.
«[a, oH Bepun B munocepgue un B noxepresoBaHus. Ob6a mou nanbl Obinn o4veHb

wenpeiMu noabMu. Ho, noxanyucra, He nytanmte Munocepave n noxeprBoBaHue C
nocTpoeHnem busHeca n 3agep>kkaMmm PUHAHCOBOW Harpabl. ECTb pasnuuuns».

«Bbl roBopute, 4TO Baww nana 6bin yBrneveH 3apnnaTton?» — CNpocun CTyaeHT.

«da», — otBeTUN 9. — «M onaceHne HenonyyYeHnsa geHer 3actaBusio moero 6egHoro
nany MMeTb B KayeCcTBe OCHOBHOW LEHHOCTM 6e3onacHylo paboTy W HyxgaTbCs B
rapaHTMpoBaHHOW 3apnnaTe B cektope E, BMecTo Toro, 4tobbl BKMaabiBaTh KanuTtan u
BpeMs B MOCTPOeHne BusHeca B cektope B, kak 910 genan mon 6oratbiin nanay.

BbInyckHMK Konnempka nogHan pyky n cnpocun: «llonyvaeTtcs, 4To aMouumn YyernoBeka
bonble, YeM akagemmnyeckoe obyyeHne, onpenendaT CEeKTop, Tak fin 3TO?»

«[Ja. Ecnu Bbl NOCMOTPUTE HaA M3BECTHbIX Ntogen B B n | cektopax — ato eHpu
®oppa, ocHosaTenb Ford Motor Company;

Tomac EauncoH, ocHoBaTtenb General Electric; Tag TopHep, ocHoBatens CNN; bunn
'entc, ocHoBaTenb Microsoft 1 Mawkn Henn, ocHoBatenb Dell Computers — 10 Bbl
obpaTtnute BHMMaHME, YTO OHN — ynbTpaboraTtbl, HO BCe OHM Bpocanu wkonbl. He ognH
N3 HAX HE UMEET faxe gunnomMa Konnemxar.

«Bbl Npu3biBaeTe Hac He NATU B LLKOMNY?» — BGpOCKN BbI30B BbIMYCKHUK KOMNneoxa.

«HeT, KoHeuHo, HeT. Obwee obpasoBaHne cerogHsa Bonee BaxHO, Yem Korga-nmdo
npexge. Ho a rosopto, 4To And noboro, KTo MedvTaeT cTaTb npegnpuHumaTenem
nogobHo bunny lentcy nnu Alnte Popank m3 mssectHoro Body Shop fame, mHorue
KOMMaHMM CeTeBOro MapkeTuHra obecnedaTr Heobxogmmoe obpasoBaHue, KOTOpoe
TPAAVMUMNOHHbIE LIKOMbl He JalT. ITO — YMCTBEHHoe, (usnveckoe M OyXOBHOE
obpasoBaHue B u | cektopoB».

Ckornibko cmoum riocmpoeHue busHeca 8 cekmope B?
CemuHap Ons UepKOBHOW rpynnbl 3aBepluancs. Y MeHs Obifo nonyaca BpEMEHHU, U S

cnpocun, Kakme y Koro eCtb BOrMpocChl.
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«Tak CKOMbKO CTOWUT MnocTpoeHne ©OusHeca B B cektope? — cnpocun monogown
yenosek. — [onyctum, S He Xo4y WMATM B CETEBOM MAapPKETUHr, a XO4y HayaTb
cobCcTBEHHYO KOMMNaHuto B cektope B. Ckonbko aT1o 6yaeT MHE CTOUTL?»

A HemHoro nogyman Hag oTtBeToM W ckasan: «Kak muHumym 5 net pabotbl un 5
MUMSIMOHOB AONAapoB, €CAN HE paccyMTbiBaTb Ha yaady, CTabuNbHOCTb pblHKA, OMbIT,
obpasoBaHue, HaBblkM U BnaronpuUsTHbIA BbIBOP BPpEMEHUN Y.

«Y MeHs eCTb 5 neT, HO Yy MeHdA HeT 5 MUNNUOHOB Jonnapos. Kak 4 mory nony4ntb
3TN OEHLIM?» — CNPOCKN YYaCTHUK.

«EcTb MHOro cnocobos, — ckasan 4. — Ho Bce oHM — 4acTu Bawlero obpasoBaHus
ans B u | cektopos. [M103BOSIbTE MHE YTOYHUTL KOE-YTO CHOBa».

«4YTO MMEHHO?» — cnpocun cnyLwaTensb.

«JT0 — npedmem OeHee2, KOTOPbIN OCTaHaBNMBaET OONbLUMHCTBO M3 Bac. S No4vTH

CNblLWy Ball YMCTBEHHbIA U AMOLMOHASTbHbBIN KPUK: 5 MUNSTMOHOB 40NNapoB?»

Maysa. A nocmoTpen BOKpYr 1 yBuaen oTBeT B BOMbLUMHCTBE rMna3. «A npas? [eHbru
— BOT, YTO OCTaHaBMMBAET Bacy.

HekoTopble KmBHYnuW. HekoTopble BAMIMCbL B MeHs B3rnsagom. HakoHew, ogHa
Xpabpasa gywa m3 KUMBHYBLUMX cnpocuna: «Tak Bbl cuyMTaete, 4To MNoTpebHOCTb B
AeHbrax aepXut Hac B E n S cektopax? N noTpebHOCTbL B AEeHbrax He oCcTaHaBnMBaeT
Bac?»

A monya kuBHy”. BelgepxaB naysy, 8 OCTOPOXHO Npogosmikun: « UMEeHHO NoaToMy A
pekomeHayto obpasoBaTenbHyl CUCTEMY ceTeBoro MapketumHra. OguvH n3 Hambonee
BaXKHbIX YPOKOB, KOTOpble MOW GoraTbli nana npenogan MHe, 3akno4aeTcsa B TOM, 4YTO
HeOOCTaTOK AEeHEer HUKOraa He AOMMKEH OCTaHOBUTb MEHSI OT OOCTUXKEHUS1 TOro, 4ero g
XO4y OOCTUTHYTb. ECnn Bbl CMOXeTe NOCTUYb 3TO, TO pa3obbeTe 3axBaTbIBAKOLLYIO CUMNY
AeHer, cuny, Kotopas ynpasnseT XU3HAMW FToaen».

«3HauunT, ecnu 6bl y Bac He 6bIn0 HUKaknx geHer, Bbl cmornu 6bl HAUTU 5 MUNNMOHOB
A0NnapoB 1 NOCTPOUTb OM3HEC?»

«¥ penan aTto MHoro pas. ®akTndeckn, aTo BCce, YTO 4 Aenar cerogHs. Ho pasnuyue
B TOM, 4TO A Obln 0o6y4yeH mMoum GoraTbiM nNanow, Kak 3To Aenatb. Ecnum Bbl xOoTuUTe
3atpatnTtb OoT 10 go 20 neT BalEN XN3HU N PUCKHYTb MUIIFIMOHaMKU A0MNapoB, YTobbI
y3HaTb 9TO, TO maute Bneped. HaunmHamte Ha nyctom mecte. HO ecnun Bbl XOTUTE
COXpaHUTb Balwly OHEBHYH paboTy M HayuuTbCA AenaTtb 3TO B cBOOOAHOE BpeMms,
y3HaBaa 3TO C ropasgo MeHbLUMM PUCKOM M pacxodgamu, TO HauauTe KOMMAHWUIO
CETEBOro MapKeTuHra, Kotopas oby4unT Bac AymMaTb Kak YenoBeka B cektopax B u I».

Bbi 6ydeme mMmoumM HacmaeHUKOM?
Korna A yXe co6|/|pan CBOM 3aMETKM U ToTOBUJICA NOKMHYTb KilaCcC, OAWH Yy4YaCTHUK

NoOHAN PYKy M cnpocun: «Bbl gagnte mHe paboTy B Bawen komnaHun? Bbl moxeTte
ObITb MOMM HaCTaBHUKOM?»
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A ocTtaHOBUNCS U MONOXWM CBOM 3amMeTkM Hasag. CTapasicb KOHTPONMPOBaTb CBOM
amouun, 9 cgenan naysy, NOCMOTPEN Ha MOTONOK M Hadvan ceon oteeT. Knacc 3amep,
MOTOMY, YTO OHM BUOENMU, YTO S He 0OpagoBancs nocregHemMy Bomnpocy.

«#1 YacTto nony4ar nMcbma OT NIOAEN, KOTOpble MULWYT U roBOpAT: «HA nonobun
Bawly KHWXKY «boratblh nana, 6egHbin nana». 3aTeM OHU roBOpPST YTO-TO Bpoae: «Y
MeHs1 ecTb uaes. Bce, 4to Bbl JOMKHbI caenatb — onnatnts MHe 1000 $ 1 g nogentock
cBoen ngeen ¢ Bamun. Mbl CMOXeM CcTaTb napTHepamuy». nu oHW NnuwyT v roBOpPAT YTO-
TO aHanorn4yHoe ToMy, YTO cKasasn TOSIbKO YTO 3TOT YyenoBek: «[loxanyucra, gante MHe
paboTy, 9 cMOry NpoBOoAUTb BPEMS C BaMU, U Bbl CMOXETE CTaTb MOMM HAaCTaBHUKOMY.
Moyemy s He xoTen 6bl NnatuTb NapTHepy 1000 $ 3a ero naeto unm ObiTb HACTABHUKOM
TOMY, KTO Hy>XgaeTcs B paboTe?» — cnpocun s rpynny.

Crosina TuwuHa. N'pynna ysBunueana ot oTBeTa, KOTopbl 6bin 3agaH. HakoHew, ogvH
Xpabpbii YenoBek NoAHAN PYKY 1 ckasdan: «lloyeMy HenpaBuUNbHO NNATUTb KOMY-TO 3a
ero ngern?»

«Xopowmn Bonpoc! — ckaszan . — Bbl NoHMMaeTe, 4YTO eCTb MHOXECTBO uaew.
Kaxgbln, KOro 4 3Hat, MMeeT MHOTOMUIITIMOHHYI0 uae B cBoen ronose. [Mpobnema
3aknto4aeTcs B TOM, 4TO 60MbLIMHCTBO NOAEN HE 3HAIKOT, Kak NpeBpaTUTb CBOK UOEH B
MUNNWOHbLI gonnapoB. Ho noyemy s He onnatun Obl aTomy 4Yenoseky 1000 $ 3a ero
naet?»

BbinyCckHUK Konnemxa nogHan pyky u ckasan: «[ockonbKy Bbl HE XOTUTE BbiTb €ro
NapTHEPOMY.

«3JTO NpaBunbHO. A He Byay napTHEPOM C NOAbMU, KOTOPbIE HYXOAKTCA B AEHbrax.
JTiogn, KoTopble XOTAT ObITb ONM@YeHHbIMU CHavana, npuHagnexaTr ctopoHam E n S
KBagpaHTa. A Mory 3annatutb AeHbrn Nioasam M3 cektopoB E mnn S, HO oHM He ByayT
MOMMMW NapTHepamn Ha B nnu | cTopoHey.

«3JTO He COBCEM BEPHO, — CKasas BCIyx ApYron y4acTHUK. — Bbl JOMKHBI nosyyaTb
XOTb KaKyto-TO onnaTy, ecnv BKrnagbiBaeTe cpeacTBa BO YTO-TOY.

«A cornaceH. Ho npobnema B TOM, KOrga Bbl nonyuute onnaty. Bbl Bugute, 4to
TUMNWYHbIE NPEACTaBUTENM CeKTopoB E u S gomxHbl ObiTb onnadeHbl. OHWM XOTAT
rapaHtTun. CTmHHbIn B n | Torga v TonbkO TOrga nomyyvuT BO3HarpaxneHue, koraga
OM3HEC MNOCTPOEH U YCMELLUHO AENCTBYETY.

A nossonun UM HemHoro nogymatb. MeaneHHO A Hadan CBOM 3aKi4uTernbHble
3amMevaHus.

«MHorve nogn AUWYT N rOBOPSAT, YTO NOBGAT Mok kHUry «boraTeii nana, 6eaHbIn
nana». Ho a 6otocb, YTO He BCe NOHANN Hanbonee BaXKHbIN MYHKT KHUMM, NPUBELEHHbIN
B ypoke 1 moero 6oratoro nanbl. KTO MOMHUT, 0 4eM ypoK 1?»

CHoBa TuwMHA. HakoHel OOWH YyYacCTHUK BbITallMi KHUTY M obpaTtuncsa K ypoky 1:
«lMepBblN U3 LLIECTM YPOKOB — BoraTtble He paboTatoT 3a AEHbINY.

Kuas, a cnpocun: «Bbl nomMHuTe Moto paboTy 3a 10 ueHToB B Yac? Bbl NOMHUTE MOIO
npocbby O noBblleHMn? A nomHUTe Moero 6Goratoro nany, 3abupatowero mou 10
LlEHTOB B Yac 1 coobuiarolero MHe, 4to paboTtatb Hago ans ceodonbl?» BonbMHCTBO
YYaCTHUKOB KMBHYIIO.

«Ho ecnu BbI He paboTaeTe 3a AeHbrn, ANg 4Yero Bbl paboTaete?» — CNpPoOCUIN MeHS.

«A pabotat, 4YTOObLlI CTPOUTb aKTMBbI, 3TO MMEHHO TO, YTO AenaeT 4YerioBeK u3
cektopa B. Ecnn A ynopHo TpyXycb, 4ToObl NMpUOOpecTn akTmBbl, TO OTHOLLUYCb K
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cektopy |. Kak TONbKO y MEHSA eCTb CBOM aKkTMB, OH OOSMKEH YnopHO paboTaTtb, YTOObI
AaTb MHe OeHbrn, HO S He Byay paboTaTb TOMbKO 3a AeHbrn. A OOMKEH UMETbL eLle
akTuBbl. IMeHHO ana atoro 9 un paboTtatd — 4TOObI CTPOUTL MMM NOKYNaTb aKTMBbI,
KOTOpble, B CBOK ouvepeb, AenalT MeHa Bce Oonee boratbiM, XOTs s pabortaio Bce
MeHbLlE U MeHblle. IMeHHO Tak genatoT boratble, B TO BpeMs Kak 6eaHble U cpegHnn
Knacc YMNOpHO TpyaATCA 3a [eHbrn, a 3aTeM Bnes3alwT B [0S BMECTO BIOXEHUS
KanuTana B aKkTUBbI».

«Tak KakMMm aKkTMBOM sBndetTcss OU3HEC CeTeBOro MapkeTuHra?» — crpocuna
MOMoAas XeHLUMHa.

«O, mos goporasi, — ckasan s Bcnyx. — Cnacmnbo 3a HanomMuHaHue MHe. A coBceM
3a0bIn 0 TOM, C Yero Ha4vasn roBopuTb. Bbl NMOMHUTE MOe BbiCKa3blBaHUE, YTO HYXKHbI ABE
NPUYMHBI, 4TOObI BbIThb YCNewHbIM B BU3HeCe ceTeBOro MapKeTUHra?»

Knacc kusHyn.

«Mbl paccmoTpenu npuunHy Ne 1, T. €. YTo Hago NnoMoyb cebe. BepHo?»

«lMomoyb cebe nonactb B cekTop B. 3TO Bbl MMeeTe B BUAY?»

«[a. A npnumHa Ne 2?» — cnpocun 1.

«lMomoraTb gpyrMmy», — OTBETUNN B YHUCOH HECKOJSTbKO Y4aCTHUKOB.

«lMomoraTb gpyrum Kak?»

«lMomoratb gpyrmm genaTtb AEHbMM?» — KTO-TO, HaKOHEL, PUCKHYN ckasaTb nocne
NPOAOIMKNTENBHON Nay3bl.

A ynblbHynca n nokayan ronoson: «OnaTb npobnema ageHer. NpuBnekaTenbHOCTb
OONbLUMHCTBA KOMMAHWA CETEeBOr0 MapKETUHra COCTOMT B TOM, 4YTO Bbl B
OENCTBUTENBHOCTU He MNOoSlyYnTe MHOro AeHer, ecnn He 6GygeTe nomoratb ApYyrum
octaButb E n S cektopa n npeycnets B B u |. Ecnn Bbl cocpenotoymBaeTeCcb Ha
nomowmn apyrum, To Bbl BygeTe ycnewHbl B 6usHece. Ho ecnu Bbl TOMBbKO XOTUTE
yunTbCs ObITb YeroBeKOM cekTopa B, TO UCTUHHas cucTemMa CeTeBOro MapKeTuHra He
Oynet paboTtaTtb Ha Bac.

B atom cnyyae Bbl MoxeTe uatM v B TPaguLUMOHHYK OM3HEC-LWKOMYy, KoTopas
cocpefoTaymBaeTCs TOMbKO Ha BalleM CTaHOBIIEHUM YEeroBEKOM CcekTopa B.

«3HauuUT, ecnn 9 NPUCOEaUHSACb K BU3HEeCY ceTeBOro MapkeTuHra, To Mosi pabota
OOSTKHbI ObITh B B 1 | cekTopax, 1 1 40MMKeH nomoratb ApyruMm genatb TO Xe?»

«Cunctema He byget paboTtaTb Ha Bac, noka Bbl He ByaeTe gepaTb BO BHMMaHUU
obe 3apaun. MNpenectb 6usHeca ceTeBOro MapkeTUHra COCTOMT B TOM, YTO Bbl XOTUTE
co3daTb aKkTMBbl, KOTOPbIMU SABNSAKOTCA Apyrne nogum cektopa B, pabotarowme nof
Bamu, a nx pabota — cosgaTb ApYrnx npencraButenen cektopa B, paboTatowmx noq
HUMK. B TpaguumoHHoMm 6u3Hece, 4enoBeKk M3 cektopa B umeeT Tonbko nwogen us
cektopoB E n S, paboTtatowmx Ha Hero», — gobasun s.

TyT HeOXmgaHHO BbICKa3arncs BbIMYCKHMK Konnegxa: «3HauntT TpaguumMoHHas
KoprnopaTmBHas cuctemMa SBMsgeTca Nupammnaon, Tak Kak eCTb HEeCKOSIbKO YeSioBeK U3
cektopoB B u | HaBepxy u 6onblloe KonuMyecTBO ntogen m3 cektopoB E m S B
ocHoBaHuM. Cuctema ceTeBOro MapkeTuHra — nepeBepHyTaa nupamuaa, TO eCcTb ee
OCHOBHOE BHMMaHne — BOCNUTaThb BCe bonbLue n BonbLie nogen B cektope By.

«lMpekpacHo. MeHs yunnu CTpouTb pasnnyHbin BU3HEC, HO BCErga Co MHOM HaBepXxy m
C noabMu U3 E 1 S cekTopoB B OCHOBaHUU. A 4ENCTBUTENBLHO HE UMEKD MeCTa HaBepXy
ONs MHOrMX ntogen m3 cektopa B. MIMeHHO noaTtomy B MoeM Bu3Hece s HacToATENbHO
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pekomMeHayto, 4ToObl BCE MOM CRnyXawmne Unu3ydnnm CceTeBOW MAapPKETUHI, KaK WUX
cobCTBEHHbIN BU3HEeC B cBOH6OAHOE BpeMS, HECMOTPS Ha TO, YTO OHM paboTaloT B MOEM
BusHece NONHbIN pabounii AeHbY.

«Tak noyemy Bbl He CO3aeTe CBOKO COOCTBEHHYHO KOMMAHUIO CETEBOIO MapKETUHra?»
— CMpPOCUIT MOSIO0M YESOBEK.

«A paccmatpuBarn 3To, HO MOHSAS, YTO HAMHOIO fervye noaaepXueaTb CyLLECTBYOLWME
opraHusaumm, 4Yem cosgaBaTb HOBYK. Ecnm ke Bbl XOTUTE B3ATb CBOK MAEK U
NOCTPOUTb COBCTBEHHLIN BU3HeC cekTtopa B, To npountante Mot kHUry «PykoBoacTtso
GoraTtoro namnbl MO WHBECTMUMSIM». Bbl nonmeTe, 4To HeobGxoOuMMO ANSs CO34aHUS
6usHeca B cektope B, 1 cMoxeTe pelumnTb, XOTUTE NN Bbl AENCTBUTENBHO GpaTb CBOIO
MHOrOMUWISTMOHHYIO MAEK M NpeBpaLlaTh €e B MUNNTMOHLI 40NNapoB. Y Bac elle ecTb

BbIGOp».
OOuH M3 y4yacTHMKOB MOAHAN PYKy M ckasan: «[llonyyaetcs 4to, ogHa nvpamuga
MMEeeT OCHOBaHME Ha 3emrie, a gpyras — B BO34yxe, MOYTW Kak nupamuga BBEpX

Topmawkamu. Nupammnga, kKoTopasi NoATanknBaeT Hac BBEPX, @ HE TAHET BHU3Y.

«Tak nponcxoauT n y meHs. busHec ceTeBoro MapkeTuHra gaeTt BCEM M3 HaAc AOCTYM K
TOMY, 4YTO O6bIMHO ObinNo obnacTbio TONbko 6oraTthix. CerogHss ecTb €OQMHCTBEHHbIN
Bonpoc: «Bbl gencrBuTenbHoO XxotTute ObITb GoratbiMn?»
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CETb 5

LjeHHocmb Ne 4: LleHHOCMb 8J/10)XeHUs1 Karnumasia 8 me e
UHeecmuuyuu, Kyda eknadbiearom kanumarsn 6o2ambie

«Bbl MOXeTe HayunTb MeHs MoKynaTb HeaBWXMMOCTb 6e3 notepb?» A NOCTOSHHO
yOVBAAKOCb, CKOMbKO pa3 MHe 3agatoT nogobHble Bonpocbl. A 3HAKO, 4TO Takue
MHBECTULUUM CYLLECTBYIOT, HO MeHHA O3agadmBaeT apyroe. [loyemy Tak MHOro nwogen
MLLYT MHBECTUUMKN, KOTOpble He TpebyT aeHer Boobwe? MHe KaxeTcs, 4To npuyuHa
KpOeTCsl B TOM, YTO Takume foau npocTo HUYero He nmetoT. MeHs YyacTo crnpawumBsatoT:
«A nmeto 50000 $ ans uHBecTupoBaHus. Kyaa 1 AOMKEH UX BNOXUTL?»

Mo oTBeT 3By4uMT B Buae Borpoca: «Bbl XOTUTE BNOXWUTb BECb 3TOT KanuTan?»
AOpyrmmn cnosamu, asngetcda v 31o 100% Bawero MHBeCTUUMOHHOro kanutana? U
Yalle Bcero crnbiwy B oTBET: «[la, 3TO BCe, YTO s uMeto». Mo 0BblYHbIN OTBET NAAM,
KOTOPblE UMEKT HEMHOIO UM COBCEM HE MMEKT AeHer Ons BroXeHus: «Paccrnpocute
HECKOJSIbKMX (PUHAHCOBbLIX areHTOB M co34anTe 4ONroCPOYHbIN MHBECTULMOHHBIW NS1aH».
Cenyac s 310 NosiCHIO. BrnoxeHne kanutana — 9710 nnaH. lNepBas Bewb, B KOTOPYHO
4yenoBeky HeobxoaMMO BIOXWUTb KanuTan, €eCcTb nfaH. 3aTeM 4enoBeK [OOMMKEH
cnegoBaTtb 3TOMY MiaHy».

UHeecmuuyuu onst 6o2amabix
B kaxxgom ropoae xuByT 6oratble, cpegHue n 6egHble nogn. 3To eCTb BO BCEM MUPE.

B HekoTOpon cTeneHn 3TO cnpaBennvMeBO M ONS UHBECTUUMW. A PEKOMEHAYK Nasam
n3yyaTb CETEBOWN MAPKETUHI WU3-3a WHBECTULMOHHLIX Npemmylects 6buaHec-
npeanoXeHnn. YcnewHdble MOAN B CETEBOM MapKeTUHre MoryTt no3Bonutb cebe
BKNaablBaTb KanuTan B Te Xe camMble MHBECTULUWUKM, B KOTOPbIe BKIaabliBalOT Kanutasn u
camble boratbie. BonbWNHCTBO Noaen B cektopax E m S He moryT no3Bonutb cebe
BKMNagbiBaTb KanuTan B WHBECTULUMM OoratblX MNPOCTO MOTOMY, 4YTO OHM He
3apabaTbiBalOT 4OCTATOYHOro Konmnyecta aeHer. B Amepuke Securities and Exchange
Commission (Komuccust no ueHHbIM OGymaram m obmeHy) BbICTaBnseT crieaywouime
MUHMManbHble TpeboBaHMa ANs TOro, YToObl CTaTb aKKpeAUTOBaHHbIM MHBECTOPOM U
NONy4YnTb BO3MOXHOCTb AenaTb 6oratbie MHBECTUUMWN: eXEerogHbli 3apaboToK OOMKEH
cocTaBnaTb Mo kpanHen mepe B 200000 $ ans dpwusnyeckoro nuua, 300000 $ — ans
cembi 1 ceBbiwe 1000000 $ B Buae cobctBeHHOCTU. MeHee 4% Bcex amepukaHLEeB
COOTBETCTBYKOT 3TOMY TpeboBaHMO. TO €CTb TONbKO HEMHOIMMM MO3BOSSAKT BIOXUTb
cpeactea B Hamboree BbIrogHble MHBECTMLMM B MUpe. OTO ewe oaHa MnpuyunHa, no
KOTopon boraTble cTaHOBATCA 6orave.

Jee npu4uHbI Onsi 8/10)KeHUs1 Kanumarna
B Tpetben kHure wun3s cepum boratoro nanbl «PykoBoactBe Goratoro nanbl MO

NHBECTULMSIM» i paccMaTpuBalo Be€ OCHOBHbIE NPoOMnemMbl JeHer — HeaoCTaToK AeHer
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N HanuMume cnuwkom 6onbloro konudectBa pgeHer. CnegoBaTenibHO, CYLLECTBYHOT
TakkKe ABE OCHOBHbIE NPUYMHbI AN BNOXEHUS KanuTana:

1. JTlogm BKNagbIiBalOT KanuTtars, MOTOMY YTO OHU HE MMEOT JOCTaTOYHO AEHeEr.

2. ITiogn BKNaabiBaoT KanuTtan, NoTOMY Y4TO OHU UMEIOT CITULLIKOM MHOIO AEeHer.

MHoro net ToMy Mon 6oraTblin nana Hayan roBopuTb CO MHOW 00 3TUX [OBYX
OCHOBHbIX Npobriemax geHer: «Kaxabin nmeeT npobnembl ¢ AgeHbramu, gaxe doratble.
Y 6egHbix — 9710 06blMHO Npobnema HegocTaTka AeHer, a y boraTbix — Hanuumne
cnuwkomMm 6onbworo mx kKonuyecTtBa. Kakyto npobnemy Tbl Xodelwb MMEeTb, Koraa
BblpacTewb?». Camo cobon pasymeeTcs, 1 NnaHMpoBan MMeTb NpobrnemMy CrnLKoOM
OonbLUINX OEHEr.

Mown 6oraTtbin nana Takke rosopun: «Jltogu, BblpoClUME B CeMbSX C npobnemon
HegoCTaTKa AEeHEer, YacTo AyMatoT, YTO HeAOCTaToK AeHer — eaunHCTBEHHas npobnema,
KacaroLwasacsa geHer».

MHe o4yeHb NoBEe3fno B TOM, YTO S MMen ogHoBpeMeHHo 6oraToro nmany u 6eagHoro
nany. bnarogapsa atomy, a4 cmor yBuaetb obe npobnembl ageHer. Mon 6egHbin nana
YyacTto roBopun: «MHe xanb, 4To 9 He NMEID AeHer, YTobbl MHBECTUPOBATL, TaK Kak s He
nony4ar OOCTaTouvHO AeHer». Mon Goratbli nana 4Yacto roBopun: «A OOMKEH HanTu
bonbluee KONMYECTBO MHBECTULMIA, MOTOMY YTO S 3apabaTtbiBat0 CIIMLLKOM MHOIO OEHer.
Ecnu a1 He BNOXY CBOWU NULWIHNE OEHbIN, TO NPaBUTENBLCTBO 3abepeT nx y MeHs B Buae
HanoroBy.

BnoxeHue kanumana, koeda y Bac c/iulWikoM MHO20 deHee

Heckonbko mecsiueB ToMy s oby4dan BRNOXEHWIO KanuTana nMaepoB KOMMaHWK
CeTeBOro MapkeTMHra n mx cembu. B knacce npucytctsoBano npubnuamtensHo 200
yenoBek. Jlngepbl npurnacunu MeHst HayunTb UX, Kak NpaBuUibHO BKadblBaTb KanuTarn,
MOTOMY YTO Y MHOIMX U3 HMUX ObINIO MHOrO AEHEr, YacTb U3 KOTOPbIX OHU MPOCTO TpPaTUNK
Bnyctyto. OauH u3 nugepoB ckasan MHe: «Mbl Hennoxo obydaem nwgen ObiTb
ycnewHsiMn Brnagensuamm 6usHeca B cektope B, HO Mbl HE y4uM uMX, 4TO genaTb C
AeHbramm B cektope I».

Kak TOnbKo rpynna noHdAma cury, KPOKLLYKCS B UCMNOMb30BaHUM MNPEUMYLLECTB
cektopoB B n |, e OTKpbINCs COBEPLUEHHO HOBLIM MUP (PUHAHCOBbLIX BO3MOXXHOCTEW.
[ns MHOMMX M3 HUX «3a)Kercsi CBET», M OHW CMOINN, HaKOHel, yBMAETb BonwebdbHoe
LLapCTBO AEHer.

YTpeHHee 3aHATne bbINo 4OCTAaTOYHO NPOCTbIM C MOE OBbIYHOM KPacO4YHOW NeKUmen
NO pasnuMyHblM MHBECTULMOHHBLIM CTpaTernam. 3atemM s Npeasnioxkun BceM novrpaTtb B
Moto obyyatoyto HacTtonbHyo urpy Cashflow 101. Te, kTo 6GbIN XOPOLWIO 3HAKOM C HEWN,
urpanu B Cashflow 202, nrpy onbITHOro nHBecropa.

[Mocne OKOHYaHWA Wrpbl, A UenbiA Yac onpailunBan WrpoKoB, BbISICHAS, YTO OHWU
y3Hanu:

1. «Bca Mol doMHaAHCOBasA »M3Hb, KakK BCMblWKa, BO3HMKNA nepeao MHou. A
3apabaTbiBalo OeHbrM, a 3aTem Tpady Bce, YTO 3apaboTtan. Tenepb S 3HaK, YTO MOrY,
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ynpaBnsasg CBOMMW AeHbraMn, oCTaBuTb NyTb 6egHOro Yyenoseka. A, HakoHeL, NOHSAS, Kak
ynpaBnaTb CBOMMM AeHbramu, Kak 9To genatT boratble nogmy».

2. «51 noHMMalo, YTO HyXXdalcb B HOBOM Byxrantepe. Mo 6yxrantep — XOpOLUWiA, HO
OH — MJIOXON MHBECTOPY.

3. «3T0 BbINa XecTkas urpa, Ho odeHb BrmM3kasi K peanbHOM XU3HU. S XO4y U3MEHUTb
NyTb, KaK A yrNpaBnsio CBOEW pearbHOWN XW3HbIO. He umeeT cMmbicna genartb OeHbru, a
3aTeM TepsaTb MX. A cobupatocb obpallaTbCa C AeHbramu, KOTopble 3apabaTbiBato, C
BonbLWMM YBaXXEHNEMY.

4. «51 pag, YTO MeHs Hayuyunu 3apabartbiBaTb AEHbIMN, KoTopble 6yayT paboTtaTb Ha
MEHS1, BMECTO TOro, Ytobbl CaMOMy YNOpPHO TPYAUTbCA 3a AeHblM. JTa urpa uamMeHuna
MOM B3rNsabl HA XXU3HbY.

5. «Mrpa xopowas, s cmor yBungeTb Moe npoLusioe, Hactosiwee u byayuee. N1 moe
byaywiee 6yaet odeHb OTANYATLCA OT NPOLUSIOro U HACTOSLLEro».

Ha pAgHeBHOM 3aHATMM Mbl 6onblle BHUMMaHUS YyAensanuM cTpaTternvyeckomy
nnaHnpoBaHuio. YKasbiBass Ha B u | cektopa kBagpaHTa
OEHEeXHOro noTtoka, s ckasan: «[lloroBopymM O TOM, Kak
MCNONb30BaTb CUIY 3TUX ABYX CEKTOPOBY.

OavH 13 y4yacTHMKOB MOAHAN PyKy M cnpocun: «Bbl
cuuMtaeTe, YTO €CTb pasfnyHble WHBECTULMNOHHbIE
cTpaTeruv ans passindHbiX CEKTOPOB?»

«KoHeuHo. B cBOe Bpems Mol GoraTtbi nana pucosan
KBagpaHT, a 3aTeM pucoBast CTPeriku, Kak 3TO Jenato o
Tenepb».

«YT0 3Ta gmMarpamma oTobpaxaer?» — crnpocun ToT
Xe YyYacCTHUK.

«OHa npocto npegcraeBngeTr NyTn,  KOTOPbIMU
pasnnyHble CcekTopa AenawT BroxeHus. Jliogn w3
cektopa E, unu cnyxawme XoTat HageXHbiX 6e3onacHbIX
WHBECTULMIA, aHanormMyHO Kak HagexHy paboTy C
XOPOLINM MEHCUOHHbIM nfiaHoM. Ecnu oHu BKknagbiBatoT
COBCTBEHHbIN KanuTan, TO MHOTMMe U3 HUX BIioXaT ero B
obwue doHabl. AT noan ByayT 4acTo UCMONb30OBaTb
cnosa TMna: «PasHocTopoHHe pa3BuBaloT,
OOJSITOCPOYHbIE BMOXEHUs, Jonnaposas CTOUMMOCTb B
cpegHemM». Ecnn OHM XOTAT HEMHOrO NMOBOSIHOBATLCS, TO
OHW NOYT B KA3MHO UMW MOKYNalT HECKOSMbKO JIOTEPENHbIX OMNETOB, HO B OCHOBHOM MX
NHBECTULMMN Be30MacHbl U HaOEeXHbl, UK, MO KpanHEW Mepe, OHU CYUTAT, YTO 3TO
TaK».

«A B cekTope S BKnagbiBaltT No-4pyroMy?» — Cnpocust 4pyron y4acTHUK.

«MICTUHHBIN MHBECTOP cekTopa S BIIOXKMUT KanuTtan B TO, YTO A Ha3biBalo MPaKTUYHbIN
MeTOo4 BIIOXEHUs Kanutana. Tskeno paboTtasi, OHM BKNagblBalOT CBOW KanuTan Takke
TSHKeno. Hanpumep, ecnn oHW BKNagbiBaldT CBOW KanuTan B HeABWXMMOE UMYLLECTBO,
TO YacTO fenaroT 3TO Kak NOCPedHUK, MOTOMY YTO XOTAT ObITb NpakTUYHbIMU. OHM YacTo
nobaT peMoHTUpoBaTb Bewu. Takke OHM OyayT ynpaensTb U HEOBMXKUMOCTbLIO, U
npodagyT ee Mo-CBoemy, 4Tobbl COKOHOMUTbL OMnaTy KOMUCCUOHHbIX. Ecnn Tyanet
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CNoMaeTCsl, OHU NOYUNHAT ero. Pegko aToT MHBecTop ByaeT puckoBaTb Bbille ABOMHOMO
(2 eamHnubl apeHaHoW nnaTbl) UK YeTBepHoro (4 eauHuubl) Tapuda. Yto-Hnbyab B
panoHe 50 eguHuy mx npocto oTnyrHeT. OHM nbAT unTaTb PUHAHCOBbLIE ra3eThl,
CMOTpPEeTb 3KOHOMMYECKME HOBOCTW MO TeneBuM3opy W BbIOMpaTb CBOM akuuu Ong
GusHecay, — ckasan 4.

«Tak 4yem Xe OTNMYalTCA NYyTb, KOTOPbIM BKIadblBaeT Kanutan npeacraBuUTenb
cektopa B, oT nytu, KoTOpbiM BKnagbiBaeT npencTaBuTeNb cektopa S? — Cnpocur
ApYron y4acTHuUK. — To, 4YTO Bbl pacckasanun, O4eHb PacCTPOUIIO MEHSI».

«YTO0 Xe A ckazan Takoro, YTto Morno Bac pacctpouTtb?» — cnpocun 4.

«A OTHOWYCb K TeM JoAAM, KOTOpble MPU3HAKT ABOWHOW Tapud. A TOT, KTO
PEMOHTMPYET TyaneTbl U KTO NpobyeT BbibMpaTb akumun, ymtas (puHaHCOBLIE raseTbl U
CMOTpPS TerieBU3NOHHbIE Nepeaayn. [103TOMY, Kak Bbl TOSIbKO YTO CKa3anu, S HaXOXyCb B
cekTope B, HO BknagbiBato kanutan nogobHo cekTopy S».

BrioxeHue kanumarna Kak ynompabozamsie

«Moxet ObITb, — ckasan 4, cmedcb. — [lo KparHen Mepe, Bbl aKTUBHbI W
BKraablBaeTe KanuTar, U HET HUYEero HenpPaBuIbHOrO C BOXEHMEM KanuTana, nogobHo
yenoBeky cektopa S. A 3gecb cerogHsa Ans Toro, 4Tobbl pacckasaTb BaM O BalLeEM
noTeHumnane, KOTOpbIM Hago MCNoNnb3oBaTb, YTOObI AenaTb BNOXEHUS TeM NyTew,
KOTOpbIM BKNagbiBatoT ynbTpaboratblie. Beab Bbl MMeeTe cmenocTb pabotatb B cekTope
B».

«Bbl cuntaete, 4TO 4 BNYCTYyO0 Tpady CBOE BPeEMS, MHBECTUPYS TEM NYTEM, O KOTOPOM
S pacckasan?» — NPoOKOMMEHTUPOBAas YeroBek, ABMALWNNCA MHBECTOPOM ceKkTopa S.

«51 6bl He ckasan, YTO BMyCTyl TpaTuTe BpPeEMS, NOTOMY YTO, B KOHLE KOHLIOB, Bbl
nonyyaeTte onbIT. HO s ckasan 6bl, YTO Bbl HE COCPEeAOTOUMBAETECH HA MCMOSb30BaHUN
noTeHumana, KoTopbin y Bac ecTby.

«4TO Bbl NnogpasymeBaeTe nog noTeHuuanom, KOTOpbIA Y HAac ecTb?» — crnpocuna
XEeHLMHa MOero Bo3pacTa, CUaALLas B KOHLE KOMHAThI.

«B ocHoOBHOM Bce, 4TO caenanu ynetpaboraTtble B MUpe, — 3TO cAenanun nx OeHbriu,
ncnonb3ys cuny B n | cekTopos».

«Bbl cunTaeTte, 4TO ecTb NOAN, KOTOPblIE HAXOAATCH TOMbKO B cekTope B vnu Tonbko
B cekTope |?» — cnpocuna Ta e XeHLuHa.

«HecomMHeHHO. PakTnyeckn, MHOrve nan, 3aHMMarLmMecs CeTeBbIM MapPKETUHIOM,
HaxoOAaTCA OEeUCTBUTENbHO TOMbKO B OOHOM CeKTope. A MoToOMy M HaxoXyCb 3[4eCb,
4YTOBbl HAY4YMTb Bac UCMNOMb30BaTb CUY 0BOMX CEKTOPOB»

«Bbl cunTaete, 4TO Mbl He yBenuYMBaEeM MOTEHUMarn, KOTOpPbIA Mbl UMeeM?» —
crpocuna XeHwuHa.

«AbconoTHO BepHo. Ecnn 6bl MHOrmMe nwoanm mn3 cektopa | npaBunNbHO MNOHANK
noTeHumnanbHyo cuny GusHeca ceTeBOro MapkeTuHra, To ropasgo 6onblie 6bl nogen
BOLWO B 3TOT 6usHec. CoveTaHme cunbl B cektopa u | cekTopoB gaeT BaMm Ty Xe cuny,
Kakon obnagatot ynbtpaboraTtble. PakTUHECKM MMEHHO 3TO caernano 60MbLNHCTBO U3
HUX TaknMmun. Bbl roBopuTe 0 NOCTPOEHMM BU3Heca, XOTS MOMY TakkKe y4nTb Nogen, Kak
cTtatb 6oratbiMu 1 yrnbTpaboraTbiMmy.

«A 4TO O3Ha4aeT ynbTpaboraTbin?» — CNPOCUST OAMH N3 Y4aCTHMKOB.
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«HekoTopble noan, genarowme 150000 $ B rog M MMetOLLME NEHCUOHHLIN NnaH B 5
MUMSIMOHOB JonnapoB, MOryT gymatb O cebe, kak o 6oratbix. Ho cornacHo
onpegenenuto Forbes Magazine, 6oratble — 3710 noan, obbl4HO HepaboTawowme u
nmewowmne 1 MUNIMOH gonnapoB unu 6onee exerogHoro goxoga. Mo onpegeneHuto
moero 6oraTtoro nansl, ynbTpaboratble — 3TO Te, KTO AgenaeT, no KpamHen mepe, 1
MUNAKOH gonnapos B Mecday. OH He coBceM nonagan B 3Ty Kateroputo 6oratbiX, HO
Obin o4yeHb 6nM30K K Hen. A goctur onpepeneHns 6Goratbix no Forbes u Tenepb
paboTtat, 4Ttobbl cTaTth ynbTpaboraTbiM. Bbl Bce umeeTe noTteHuman, 4tobbl cTaTb
ynbTpaboratbiMn, ecnv Bbl UCNonb3yeTe domHaHcoBYyo cuny n B n | cektopoB. IMEHHO
nosatomy «PykoBoactBo 6oratoro nanbl MO WHBECTMUMAM» HanMcaHo pAnd Bac.
BonbwrHCTBO MHBECTOPOB E U S CEKTOPOB HE NMEIT TakoM CUMbl».

Knacc 3atux. 3atem KpacuBbi MOJSTIOA0N MYXYMHA CNPOCUIT:

«Bbl gymaeTe, Mbl HE TOBOPMM NPaBUIbHbIX BELLLEN NMPaBUITbHBIM NIHOAAM?»

A KMBHYN M OTBETUN: «5 YacTo BWXKY NIOAEN, KOTOPbIE NPUXoasaT B GusHec, notomy
YTO OHW HyXxgawTcsa B paboTte unn peHbrax. Bawa opraHusauma npopenbiBaet
B6onbwyto paboTy, nogHMMasa UX HAaCTPOEHWe, AaBas UM Hagexay u obydas ux cTpouTb
COBCTBEHHbIN OM3Hec. Ho 4acTto Bbl roBOpUTE HE C YErIOBEKOM, KOTOPbIA YXe
bUMHAHCOBO ycCneLleH, a ¢ TeM, KTO nonars B TYMUK.

* [NleHcuoHHbIU ¢poHO HakorneHus. ([pum. nepesodyuka)

KTo-To yxxe moxeT genatb oT 150000 go 250000 $, HO NOHMMAET, YTO AOCTUI CBOErO
notonka. MHorne nwoan cektopa S nonagatT B 3Ty kKaTteropuo. OHM He MoryT
3apabaTbiBaTb ropasgo 0onblue NpoCTo NOTOMY, YTO UCMbITLIBAOT HEAOCTATOK pblyaroB
BusHeca cekTopa B».

«Mbl roBOpYM CO MHOTMMW TakKMMK NIOAbMU, U HEKOTOPbLIE N3 HUX MPUXOAAT K HAM» —
BMeELLarncs y4acTHUK, 3almLLasch.

«A He xo4vy obwxaTb Bac unu Bawm ycunus. Ho a mory coobwnTtb Bam, 4YTO Korga sl
cobupancs NnpucoegnHNTbCS K 3ToMy BU3HeCy, HUYEro U3 ckasaHHOro MHe pearnbHO He
3amHTepecoBarno MeHs. A yxe cTpoun ycnewwHbln 6usHec 1 6bin1 Ha NyTU CTaHOBIEHMS
MunnmMoHepoM. Ecnum 66l MHE ckasanu, 4To Mory nomoraTb APYruM fasm, nogasasd um
PYKY BMECTO MWMOCTbIHW, TO S Obl Bonblue 3anHTepecoBancs 3Tum. Nomoras gpyrum
npeycneBaTb, Bbl MOXETE CTaTb yrbTpaboratbiMy B 3TOM Bu3Hece».

CHoBa Bouapunacb TuwunHa. HakoHeu, ogHa Xxpabpass gywa nogHsna pyky wu
cnpocuna: «Bbl cunTaeTe, YTO cTaTb MUNNIMOHEPOM — He Bonbliada uenb?»

A otBeTun: «[Jymato, 4TO MOXHO cKasaTb Tak: ObITb MUIIIIMOHEPOM XOPOLLO, HO 3TO HE
SIBNAeTCA 4YeM-TO HeoOblyHbIM cerogHsi. MHoro npodyeccuoHanbHbiX aTneTos,
dyTOONbHLIX UFPOKOB M T. N. ABASATCA MUNNMOHepamun. CerogHs €CTb MHOMo NyTewn,
ytobbl CTaTb  MWINIMOHEPOM, HO BCEr0 HECKONbKO nyTen, 4tobbl cTaTb
ynbTpaboraTtbiMu... 1 Bbl UMeeTe 3TOT NOTEHUMaN».

«4TO Xe Mbl ynyctunu?» — cnpocunia mornogas XeHwumHa, KoTopad 3ajasana

npeabl4yLWwmin Bonpoc.
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«Bawa cuctema umeeT noTeHuManbHytd MOLWb AenaTb fogen ynbTpadoratbiMu,
Takumn kak Mankn Oenn». A B3an cBow kHUry «PykoBoactBo 6Goratoro nanbl Mo
MHBECTULMAM» WU, MOKasbiBasg Ha Hee, ckasan: «f Hanucan 39Ty KHUry Ans nogeu,
MNOXOXMX Ha Bac, NAen, UMeWwux nBuratenb, 4YTobbl cTaTb OGoraTbiMu, Aaxe,
BO3MOXHO, yrnbTpaboraTbiMu. Bbl JOMKHbI AyMaTh, YTO Takoe 6oratcTtBO BO3MOXHO A4S

Bac. M nyTb, KOTOpPbIN OaeT TaKyld BO3MOXHOCTb, — 3TO WCMOMb30BaHMe 06ouX
CEKTOPOB KBagpaHTay.

«Mbl OOMmKHbI gymaTb, YTO Takoe O60raTCTBO BO3MOXHO?» — chpocunia monogas
XEHLNHa.

KuBas, a4 otBetun: «Ecnu Bbl HE AymaeTe, 4YTO 3TO BO3MOXHO, TO Bbl 3aKpbiBaeTe
CBOW pasyM, N 9TO OENCTBUTENbHO CTAHOBUTHCH HEBO3MOXHbBIMY.

«A Kak HaduHaTb AymaTb, 4TO 3TO BO3MOXHO?» — cChnpocurna Ta Xe monogas
XeHwmHa.

«Obyyvasacb. HauHuTe ¢ KHUrMm «PykoBoaCcTBO NO MHBECTULMAMY» M MONMUTE, YTO BCeE,
N3NOXEHHOE B HEWN, ABNSETCA BO3MOXHbIM 415 Bac. TOSIbKO HA4O HACTOMYMBO MU3yYaTb.
HekoTopble nwoan, uitas KHUTY, MOryT pasodapoBaTtbCs, MOTOMY 4TO [AOCTUXKEHUE
ctatyca ynbTpaboraTbiX MNPOCTO HEBO3MOXHO Ans HuX. O4eHb HeMHorve nwau
cektopoB E n S nmetot gocrtyn K puHaHCOBOM cune, KOTOPYHO Bbl UMEETE».

«lMovemy Tak?» — crnpocun y4acTHUK.

Mowb cucmemsbI pbi4yaz2oe
A roBopun npexae M noBTOPH 3TO CHoBa. B GonblMHCTBE cryyaeB noaam B

cektopax E n S He xBaTtaeT 0gHOro n3 Hambonee BaXHbIX CroB B 6BM3Hece. OTO CNoBoO
«pblyar» Kak cpecTBO AOCTUXEHUS Lienu.

Pblyar y Bac — 3TO BO3MOXHOCTb 3apabartbiBatb Bce 6onblie n 6Gonblie AeHer,
paboTasa BCce MeHblle U MeHblle. Yenosek xxe B E n S cektopax B 60MbLWINHCTBE
cny4vaeB OormkeH Bce Gonblie n bonbwe pabotaTtb, ecnn xodyeT 3apaboTtaTtb bonblue
aeHer. lNpobnema cocToMT B TOM, YTO fOAMN U3 3TUX CEKTOPOB NPOAAlT, B KOHEYHOM
cyeTe, cBoe BpemMdA. Ho B cyTkax He TakK MHOro [OHEBHbIX 4acoB, MO3TOMY 3TO
orpaHn4mMBaeT TO, YTO MOryT 3apaboTaTb NpeacTaBUTENN CEKTOPOB E 1 S».

«Mbl roBopum 06 atom ntogam. Noyemy Bbl CHMTaAETE, YTO Mbl 3TO HE OOBACHAEM?»
— CMpPOCUIT KpacuBbI MOJSIOA0MN YeSOBEK.

«Tpoe 13 Bac npoboBanu npmenedb MeHa B CBOM BusHec. A cnpalumBan Kaxgoro ms
HUX, NOYEMY s1 OOSKEH NPUCOeaNHUTLCA K ux 6musHecy. Bce, 4To OHM MHe ckaszann, —
9TO NOCTpOUTb BU3HEC 1 3apaboTatb C HAMU MHOIO OEHEN .

«Tak 4yTto 3aecb He Tak? IMeHHO 3To Mbl genaemMm. IMeHHOo 3To 1 Bbl Aenaete. He tak
nn?» — cnpocun Mosfioaon YenoBeK.

«[Ja, 9 nencTBUTENbHO CTPOK pPas3nn4yHbIA OU3HEC, HO A He CTPOK €ero paawn OeHer.
busHec — 310 aktmB. [locTpoeHne GusHeca — 3TO O4YEeHb Hernerkas paboTta, a g He
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nobno TpygHyo paboty. A poauncsa v Bblpoc Ha [@aBansix, NO3TOMY NeHMB 1 N6t
csoboaHoe Bpems. A npeanoden Obl cnaeTb Ha Gepery unu katatbca Ha cepduHre —
9TO MHE OYeHb HpPaBUTLCA. BOT NOITOMY S M YNOPHO TPYXYCb B NOCTPOeHun busHeca. A
OoTKasblBaloCb paboTtaTtb B E nnn S cektopax, MOTOMY YTO 51 FIEHUBY.

«A YTO-TO YynycTurn, — ckasasn MOSfo[oW 4ernoBeK yaAuBIIEHHO. — Bbl fieHuBbI, HO
YNOPHO TPyAUTECH, YTOBLI CTPOUTL BU3Hecbl. O4HO NPOTUBOPEYUUT APYrOMY».

«HeT, B 9TOM uUMeeTCcHa CMbICS1, eCnu Bbl NOHMMAaETe, YTO B AEUCTBUTENBHOCTU A He
OGu3HecMeH. A HacTosLWMIA MHBECTOP U Hacnaxgatcb 06pa3oM >KM3HU, KOTOPbIA MOWU
NHBECTULMM NO3BONAIOT MHE BECTUY.

«Baw 6usHec ObICTpO pacTeT, U Bbl CBOOOAHbLI, YTOObLI BKMagblBaTb Kanutan B
HeOBWXKMMOCTb, akuumn, obssatenscrBa U T. M., — TUXO CKa3an MOJSIOAON 4YenoBeK. —
MocTpoeHne ©Ou3sHeca pJaeT BaM [OBE [NaBHble CcocTaBnswowme, Heobxogumble
NHBECTOPY — AEHbIMN N BpEMSI».

«MHoOro BpemMeHn n MHOro geHer, — CMNOKOWMHO cka3an . — W s He Tpady BnycTyto
MOe BpeMs, BKNagbiBas Kanutan ¢ BOWHbIM Tapud oM, UM peMOHTUPYS TyaneTbl, Unu
NbITasiCb CaMOCTOATENbHO BbIOPaTh akuuKW. Takme MHBECTULUM XapaKTepHbl ANs nogen
N3 CeKTop S, OHM 03HAYalT MEeNKoro Bknagvmnka. A 60NbLWMHCTBO MENKUX MHBECTOPOB
NbITalOTCA BKNaablBaTb Kanutan, 4Tobbl genatb geHbrn. OHWM NbiTaloTCs BKNaablBaTb
Kanutas, NoTOMYy YTO OHM He MMEKT JOCTaTOYHO AeHer. A BknagbiBalo Kanutanm oT
cektopa B, noTomy 4TO MMero MHOro fieHer. A MOCKOSIbKY MME CIULLKOM MHOrO LeHer,
TO NPaBUTENBLCTBO PasfiMyHbIMKN CNOCOBaMu BbIHYXXOaeT MEHA BKNagblBaTb CBOU AEHbIM
WNn TepATb MX B BuAe onnatbl HanoroB. Jliogn B cektope E He umeroT Bbibopa.
MpaBuTenbCcTBO oObnaraeT ux AOXOA4 Hanoramu npexae, YeM OHW €ero mnosy4yatorT,
OCTaBndaa MM O4YeHb Hebonbluon BbIOOP ANs BNOXEHWA KanuTana. Tak Kak 8 uMmeto
MHOIO AEeHer, TO y MeHS eCTb LaHC BMOXWUTb Kanutan A0 HanoroobnoxeHus. U s
BKMaablBal B TO, YTO faeT OonbluMe BO3MOXHOCTU, B LOXOOHbIE aKkuun U B APYrou
6usHec. A cTpoto 6usHec Tak, 4YTObbl MOr MMeTb OeHblM AN XOPOLUMX MHBECTULMN.
MmeHHO Tak 6oraTble BKMagbiBalT KanuTan, U WMEHHO TaK Bbl MOXeTe cTaTb
ynbTpaboratbiMmy.

«Bbl TONbKO BKNagbiBaeTe Kanutan B NOCTpoeHne busHeca oT cektopa B, notomy 4Tto
BaM HY)XXHbl A€HbM AN UHBECTUPOBAHUSA. HA NpaBUibHO NOHAMN TO, YTO Bbl CKa3ann?»

«He coBcemM. 310 TONbKO Ha NepBbI B3rNs4. Ho no3BonbTe MHE OBBACHUTL KOE-YTO
bonee crnoxHoe». A HapucoBan gvarpammy KBagpaHTa OEHEXHOro MoToKa M ckasan:
«Bbl nomHuTe wuctopmo 0 mMoem 6Goratom nane, (1215)
KOTOpbIM OBBACHAN 3Ty AuMarpammy MHe, Korga s
ObIST ManeHbKUM ManbyYnKoM?»

Knacc kuHyn.
«A KTO MOMHUT 3Ha4deHune gat: 1943, 1986 n 1215
rogbl?»

(1943)
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«B 1215 roagy 6bina nognucaHa Benukaa xaptusa csoboabl, — OTO3Banacb Monoaas
XeHwmHa. — 310 6bin rog, korga boraTble 3abpanu BnacTtb y kopona AHrnum [koHa. C
Tex nop nNpaBuTb cTanu 6oraTtbiey.

«O4eHb xopowo. NTak, BbIbop caenaH. A BknagbiBato kanutan oT cektopa B, notomy
4YTO Bnagenbubl OGu3Heca MMEKT nydlune YCnoBus ANs BNOXEHUs kanutana. 3OTo
NPOMCXOONT MPOCTO MNOTOMY, YTO OHM CaMM CO34alT MpaBuna BIIOXEHUS OEHer.
Mpogomknm. AMepuka Obifla OCHOBaHa HanoroBbiM BOCCTaHMEM, KOTOPOE Ha4danochb B
1773 rogy ¢ «bocToOHCKOro Yaenutusa». AMepuka ObICTpO pasBMBanacb, MOTOMY YTO 3TO
Obina ocBobOXAeHHan OT HanoroB Hauusi. B 1943 rogy 3akoH M3MEHWUNCS, N OANSA BCEX
cnyxawmx B AMepuke yCTaHOBUIIM Hanorm ¢ 3apnnat. [Adpyrumu cnosamwu,
NpaBUTENBbCTBO OMNfla4ymBarnocb nNpexae, YemMm onnadnBanuncb OHWU. A NopakeH, 4YTo Bbl
BCE XOPOLLUO NMOMHUTE MOWN pacckad 06 uctopum HanoroB. OnnaTa HanoroB cumMtTanacb
naTpnoTnyeckon obs1I3aHHOCTBIO, MOTOMY YTO wWna BTropas muposasi BovHa. HO MMeHHO
paboTarowune B cekTtope S nnaTunu nbBUHYKO Oonto Hanoros. Jlioan B S u B cekTopax
MOl ewe KOHTPONMPOBaTb, CKOSTIbKO OHU NSATAT HAnoroB 1 Korga.

Monogas »xeHwuHa npogosrmkmna: «B 1986 rogy Hanoroebin 3aKOH U3MEHUIICS, U 3TO
oTpuuaTenbHO MOBNMANO Ha 6r1arocoCcTostHUM NIOAEN npexae Bcero B cektope S, a
MMEHHO: Ha [OOKTOPOB, aABOKATOB, MHXEHEepOB, apXUTEKTopoB, OyxrantepoB M T. A.
Cosganocb BrnevaTneHne, 4To 0Ooratble CHOBa W3MEHUNW npasuna, YToObl
GnaronpuaTcTBOBaTb CBOEMY cekTopy. boratble genaiT 6onblle AeHer, HO NNaTtar
MEHbLUE HanoroB NPOCTO NOTOMY, YTO OHM paboTatoT B cekTope By.

lMpeumywiecmea Haxox0eHusi 8 cekmope |
«Cnacnbo 3a BHUMaHue. A He cmor Obl ckasaTb 9TO nydwe. IMEHHO MO3TOMY S

cTpoto BusHec B cektope B, a He B S. HO rmaBHOe, HaxXoauUTbCSA B OAHOM TOSTIbKO CEKTOpE
B — HepocTtaTo4yHO. OTO HE AaeT BaM MOMHOM Mo M cekTopa B».

«CekTopa B HegoCcTatouyHO?» — yAUBITIEHHO NOBTOPWIT OAVH N3 YYaCTHUKOB.

«HeT. EcTb MHOro ntogen, Kotopble CTPOAT BU3HEC ToNbKO B cekTope B, HO He Bce u3
HUX MUCMNOJSIb3YIOT MOJSTHYK €ro Moub. OTO NPOMCXOOMUT MU3-3a TOro, YTO UCTUHHAA cuna
cektopa B HanvgeHa MHOO He B cekTope B, a B cektope I».

Knacc cugen monya, noka KTo-To, HakKOHeL, He crnpocun: « Bbl MoxeTe 06BbACHUTD,
4YTO Bbl NogpasymeBaeTe Nnog aTum?»

«Mory. Ho Ha 310 00ObsiCHEHME Yy MEHS yXe He OCTaeTcs BpeMeHW. [1oka TOmnbKo
3anoOMHUTE, YTO HANOroBble 3aKOHbl BNaronNPUATCTBYIOT cekTopy B yepes cekTop I».

Knacc cugen monya. OgHu cnywartenu 6binn Bo3byXaeHbl, opyrine Obinin o3agadveHoi.
A ckazan 6bl, YTO MHOrMe He XOTenu yxoauTb K3 OusHeca cektopa B. OgHa wu3
y4yacTHMKOB noaTteepauna 1o, o 4yem 4 nogyman. OHa cnpocuna: «Ho ecnn 9 xouy
TONbKO CTpPOUTb Ou3Hec. [omkHa A ewe M 3aHMMaTbCA WMHBECTUPOBaHWEM MoOCre
3TOro?»
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«HeT. A noHumato, 4TO, HaBepHOe, neperpysun Bac cerogHs. Ho korga y Bac
NOSIBUTLCS YacTb OOMOMHUTENbHbIX AEHer, Kak y 6oratblX, Bbl 6yaeTte OOBOSIbHbLI, YTO
BblOpanu gns Henerkon paboTbl cektop By.

«Bbl roBopute 0 TOM, KOrga y Hac OygeTr npobriembl OT 60MbLWOr0 KOnu4ecTBa
aeHer?»

«[a. Korga y Bac noasutcsa npobriema Hanmums 60mbLlIoro KonmyectTsa AeHer, To Bbl
Oyoete [OoBOMbHbI, 4YTO BblOpanu noctpoeHne ©OusHeca B cektope B. Korga
NpaBUTENbCTBO 3aX04eT, YToObI Bbl Nnatunmn Bce donblue u 6onblle Hanoros, TO y Bac,
No KpanHen mepe, 6yaeT BO3MOXHOCTb BMECTO 3TOr0 BMOXMWTb BallW OEHbIM B AENO U
3annatutb 6onee HU3KNEe Hanorn Ha 3akOHHOM OCHOBaHUNY.

A HapucoBan cregyoLyo avarpaMmMmy U NosCHUN: «ATo — rasenka, kotopasa aaet
BoraTbiM NPENUMYLLECTBOY.

[MoBopaymnBasch K rpynne, A ckasan: «Pasnnune mexgy doMHaHCOBbIMU BE4OMOCTAMM
cnyxawiero n Bnagenbua 6usHeca nopaxaet. BcnomHute ypok 2 3 «PykoBoactea
Goratoro nanbl MO MHBECTUUUSM», B KOTOPOM peyb LWifia O 3Ha4yeHMM (PUHaAHCOBOW
rpaMoTHOCTU. A nogospeBald, YTO OAHA M3 NPUYUH, NOYemMy He yyaT PUHaAHCOBOW
PaMOTHOCTW B LUKOSIE, 3aKntoyYaeTcss B TOM, YTO HaWW WKonbl obyyatoT nogen bbiTb
cnyxawmmu.

Ecnn 6bl cnyxawme mornn noHMMaTtb YMHaHCOBblE BEAOMOCTU, TO OHW 3Hanu Obl,
noyemy Briagenblbl KOMMAHWA CTaHOBATCS Bce boree n 6onee 6oratbiMu, B TO BpeEMS
Kak cnyxawme paboTaloT Bce Tshkenee un Tskenee, Bbinsaynsasa Bce bonblle n 6onblue
Hanoros. Hanorn — cambli 60MbLLION PACcXOA CryXKaLmx».

Monogas XeHLwuHa nogHana pyky u cnpocuna: «Bbl cuMtaete, 4to cnyxawmm nnaTuT
Hanorn cHadana, a Bnageney 6usHeca — B NOcCNegHO o4vepenb. JTO e€CTb Ta
naseuika, 0 KOTOpOW Bbl FOBOpPUTE?»

«3JTO ogHa 13 HMX. A X HaMHoro 6onbLuey.
«Ho aTo Hecnpasegnueo! »
«A cornaceH. Kak 51 yxke ckasan, ectb HaMHoro 6osnblle npenmywecTs B cektope B,

HO Bbl OOMMKHblI 3HATb HanoroBble 3aKOHbl, OOLUME 3aKOHbI, 3aKOHbl CTPaxoBaHUA U
WHBECTULIMOHHbIEY.

«Tak Bbl roBopuTe, 4YTO nyywe Bcero pabortatb B KOMOUHaumm cektopoB B un 1?7» —
cnpocun gpyron y4acTHUK.

«[a, B BonblUMHCTBE cry4YyaeB. A1 — He HaNoroBbI MHCMEKTOP UnKn Byxrantep, HO B
NpUHUMNE, CYNTAI0 MMEHHO TaK».

«3HauuT, ecnm Mbl TpaTUM BNYCTYH HaLM OEHbIMM Ha HEHYXHble BELWM N HE OeNnaem
BNOXEHNA KanuTtarna, TO Mbl He ucrnonb3yem mowwun B u | cektopoB?» — cnpocun oguH
N3 Yy4aCTHUKOB.

KuBas, a ckaszan: «[la, UMEeHHO 3TO S1 U TOBOPIO».
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[Mopoepxusas urposyto gocky Cashflow, 8 ykaszan Ha nepBbI NyTb HA UFPOBOM Mofne
— ObICTpbIA, @ 3aTeM Ha BTOPOM MyTb — KPbICUHbIE TOHKW. OBpalwiaa Ha nocrneaHun
BHUMaHWe, s cKkasan:

«95% Bcex nogen nonagarT B NIOBYLUKY B KPbICUMHbLIX TOHKax». 3aTeM, ykasbliBas Ha
BbICTPbIN NYTh, CKa3asn: «A 3TOT NyTb OTpaXKaeT MHBECTULMM BoraTbiX».

Krnacc cmoTpen Ha urpoByto LOCKY C HOBbIM WMHTEpPecOoM. «JTa uUrpa, Kak pearbHas
XW3Hb, HE TaK NMU?» — CNPOCUST OOUH YYaCTHUK.

KuBas, s otBetun: «4 paspabotan wurpbl, 4TOObl 0BYy4YMTb pPasfnUYHbIM BeLLaM,
noAo6HbIM ByxrantepckoMy y4veTy, oOMeHy OeHer, ynpaBfieHUo LEHEXHbIM MOTOKOM,
BIOXEHMWIO KanuTarna, CnoBapl KanutanoBOXeHUs!, Kak BblpabaTbiBaTb CTpaTerno u T.
A. Ho a takke xoten, 4ToObl NtogM 3Hanun, YTo ecTb ABa MUpa BrOXKEHUS Kanutana —
oOuH ons 6oraTbiX U OAWH ANS TeX, KTO nonas Ha KpbICUHble TOHKW. O4eHb HEMHOrme
MMEIT BO3MOXHOCTb BNOXWUTb KanuTarn, Kak 3To genatT boraTtble. MHBecTupoBaHue B
MHBECTULMMN eCTb TOSNbKO Ha ObiCTpom criege. Bce, KTO HaxogaTca B 3TOM KOMHaTe,
NMEIT 3TY BO3MOXHOCTb, HO CHayarna Bbl AOSMKHbl MOCTPOUTL Ball GU3HEC U HAY4YUTbLCS
3TOMY Xe».

«lMocTponTb BU3HEC — 3TO €OMHCTBEHHbIN CNOCO6 BNOXWUTbL Kanutan Ha GbICTpoM
NyTU?» — CNPOCUS YHACTHUK.

«HeT, He TOonbko. Kak 4 roBopun paHee, ecnn Bbl — NPOJECCUOHAlNbHLIN aTreT,
nony4varwmnmn MUNNMOHbI OOMNapoB B rof, WM KMHO3Be3da, WM poK 3Besaa, unu
MaBHbIN aAMUHUCTPATOP KOMMAHWUU, WM OOKTOP C MWISIMOHHBIM [J0XO4O0M, TO Bbl
nonyynTe JOCTyN K peanbHoMy 6bicTpomMy nyTu. MHOrme nonyyarT JOCTYN K 6bICTpoOMY
nyTn 4yepes3 cektop |, ABNAsAcCbL npodeccuoHarbHbiMU MHBECTOpamu. Bce xe nyTb,
KOTOPbIM BOMbLUMHCTBO YrbTpaboraTbiXx NonyyYaeT AOCTYN K pearibHOMY BbICTpOMY MyTH,
naoeT vepes MNoOCTpoeHue BusHeca B BonblUIMHCTBE criydaeB 4yepe3 cektop B. OueHb
HemHorve noan n3 E n S cektopoB cmoryT korga-Hmbyab ctaTb pearibHO Ha BbICTPbIN
nyTb».

B komHaTe Bouapunach TuwnHa. A Obl ckasan, YTo BCe NOrpysuiincb B pasmblLUNEeHUs
Hag YycrnblwaHHbIM. HakoHel OAuH M3 YYaCTHUKOB CMpOCUM: «3HadnuT, ecrnn Mbl
noCTpouM Haw 6u3HeCc M 3aTeM HayHeM BKNagblBaTb Kanutan B MHBECTULUM Ha
ObLICTPOM NYTH, TO CMOXEM NPUCOEANHUTBLCA K paspsay ynbTpaboraTbix?»

«[a, — ckasan s, 1, BblaepxaB naysy, gobasun — Bbl JOMKHbI 3HATb, YTO 3TO
BO3MOXHO ANns Bac. IMeHHO NO3TOMY Bbl JOMKHbI MOHATL CYyTb CEKTOPOB B 1 I».

YyacTHuK cnpocun: «TpatTuTb MHOrO BpeMeHW, Aeriad ManeHbkue MHBeCTUUUM Ha
KPbICUHbIX FTOHKax, — MPOCTO NOTeps BpeMeHU?»

«[Qnsa nogen, kKoTopble Kak Bbl, paboTatoT, 4Tobbl NOCTPOUTbL OM3HEC B cekTope B, aTo
OEeNCTBUTENbHO TaK. 3a4eM BaM TpaTUTb BPeMA Ha Malible MHBECTULUKN, eCIIN MOXETe
COCpefoTOYMTLCS Ha MNOCTPOEeHUM cBoero 6Gu3Heca, a 3aTemM nonactb NPAMO Ha
BbICTPLIN NYTb?»

«HO pasBe onbIT, NOSMyYEeHHbLIN OT BIIOXKEHWUHA KanuTana Ha KPbICUHbIX TFOHKaXx, He
BaXXEH?» — CNpOoCuIi MOfoaoun YEroBeK.

«[a, BaxxeH, o4eHb BaxxeH. Ho A BMXy, 4TO B peanbHOM MuUpe MHormve niogn 3 Emn S
CEKTOPOB MbiTalTCA M3bexaTb KPbICMHbBIX FTOHOK C nomoLlybto cektopa |. OHu oTgatoT
npeanoYTeHnsa odbwmm oHaam, Bbibnpasa akumm Tuna Menkon TOProssiv U NokKynasi Yto-
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HMBYOb ¢ HeBGONbLLOW apeHAHON PEHTON. [ANs MHOMMX U3 HUX 9TO — XOpOoLIUK nnaH. Ho
y Bac JOrmkeH ObITb gpyron.

Bbl nmeeTe mouwb cektopa B, B KOTOpOM GM3HeC He umeeT (pakKTUHEeCKMN HUKAKNX
OrpaHuMyYeHun, faxe MeXxayHapoAHbIX rpaHvl. Yuyntecb Aenatb ManeHbKue aena
TakK, YToObl Bbl UMenu ONbIT ANA co3aaHua 6onbluux aen. He TpatbTe BnycTyho
Balle BpeMs, NbiTassCb MU30eXaTb KPbICUHbLIX FOHOK, BKNagbiBas KanuTtan B
Mersikue nHeectuuum. lNMpeBpawante cBon 6MsHec 6ecnsogHOro MHBECTUPOBAHUA
B UHBECTULMN OoratbiX NOAEN, KOTOPble MHBECTUPYIOT KanuTtasn NoTomMy, 4To Yy
HUX ecTb npobGrnema cnuwKomMm Gonblunx AeHer. He BknaabiBaMTe KanuTan Kak
Noauv, Yy KOTOPbIX HEeT AocTaTo4yHOro Konnyectsa geHer. OHM HageroTCA caenaTtb
A€HbM'M N3 CBOUX MWHBECTULMWA, MOITOMY HUKOrga He nonyyar Jydliuve
MHBeCTUUUN. Jlyylume NHBECTULMM NAYT TONMbKO K TeEM, KTO UMeeT CJIMLULKOM MHOro
AeHer».

CHoBa TULWIMHA B KOMHaTe. «3HauuT, NOMbITKa BbIATU U3 KPbICUHbLIX FOHOK C MOMOLLbH
HaLWKMX MENKNX NHBECTULUN — nnoxast naea?»

«Xopowwmnin Bonpoc. [1o3sonbTe MHe 3aaTb 3TOT BOMPOC TeMm, KTo urpan B Cashflow
101. B peanbHOW XM3HU YenoBeK, BbIXOOALUMN U3 KPbLICUHBLIX FTOHOK, aBTOMaTUYeCKu
MOXeT gobpartbcsa 40 BbICTPOro NyTn?»

'pynna gymana HekoTopoe BpeM4. HakoHel moriogas XeHuwmHa ckasana: «Het. EcTb
MHOrO nNAen, KTO BbIXOAUT N3 KPbICUHBLIX FOHOK. TeopeTnyecku, 4YeroBek, NMELnNN
NfaH OTCTaBKW, BbIXOOAUT U3 KPbICUHbLIX TOHOK. HO B peanbHOW »W3HW... Pa3Be Bbl He
rOBOPUIN, YTO OYEHb HEMHOIME haKTUYECKN NpnobpeTaloT KBanndukaumo MHBECTOPOB
ObICTPOro NyTU, AaXe eCnu OHWN BbIXOAAT U3 KPbICMHbBIX TOHOK?»

Mpexpge, 4eM A OTBETUST Ha BOMPOC, NOXWUMNOW MKEHTNbMEH NMOAHSN PYKY N CIPOCUS:
«$1 Mory ckasaTb BaM, 4TO paboTaTb BCH XW3Hb, YTOOblI YBONMUTLCA Ha MarneHbKYHo
NEHCU0, He uMeeT BOoNbLIOro cMbicna. Bbl 3HaeTe, Kakasi NeHCUs B MOEN KOMMNaHUN?
EnoBa pocratoyHo, 4toObl BbIKUTb. MHOrMe M3 mMoux Apysen yBOAUIUCb C OYEHb
HeboNbWNMK AeHbramy — 3TO CKy4Hee 1 6efHee KPbICUHOW FOHKMY.

KuBasa ronoBomn, s CNOKOWMHO ckasan: «BoT noyemy s npuwen roBoputb ¢ Bamn. Bee
Bbl MMeeTe noTeHuman npoXuTb APYryl XW3Hb, NMOTOMY YTO TOTOBbl TPaTUTb CBOE
BpeEMSI Ha NOCTpoeHne BunsHeca B cektope B. BonblUMHCTBO Noaen BbIHY>KAEHO YNOPHO
TPyaAuUTbCSA BCH KM3Hb, YTOObI B UTOre okasatbcs 6e3 BpemMeHu un 6e3 geHer. JT0
Tpareaus».

Kak ctaTtb ynbTpaboratbim

«Bbl ckazanu, 4To Mbl MMeeM noTeHuuan, 4YTobbl cTaTtb ynbTpaboratbiMu. To eCTb
MOXeM cTaTb 6oradye MHOIMMX KWUHO-, POK- W CMNOPTUBHbLIX 3Be3q, Aaxe Ooradve
npe3ngeHTa KoMnaHum, B KOTOPOU A ceroaHs pabortarn?»

«JTO npaBunbHO. HamHoro 6oraye, Yem Baww 60cey.

«MeHs kak pa3 u nHTepecoBaro, Kak NoCTpouTb BU3HeC 1 cTaTb yrbTpaboraTbiMy.

«lMpexae Bcero, Bbl AOMKHbI AyMaTb, YTO 3TO BO3MOXHOY.

«A pasBe 60MbLUIMHCTBO NOAEN OyMaAIOT, YTO 3TO HEBO3MOXHO?» — CNpPOCUIT ApYyrown
YYaCTHUK.

«MHe kaxeTcs, YTO OONbLUMHCTBO NOAEN yMatOT, YTO 3TO BO3MOXHO, HO HE A5 HUX.
OHM aymatoT, YTO KTO-TO MOXET 3TO cAaenaTtb, HO He OHW. Bbl MOHMMaeTe, YTO ecnu Bbl
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AymaeTe, 4YTO 3TO HEBO3MOXHO ANisl Bac, TO 3TO M OyaeT HEBO3MOXHO, — OTBETUN S
MArKko. — BONbLWMHCTBO MedTaeT cTaTb Korga-Hmbyab MUMANMOHEPaMU, HO O4YEHb
HEMHOIMe MMeKT NoTeHunan caenatb MUMNIMOH QONfapoB B Mecsu U bonee. 3T1o Ans
HUX HE peanbHO».

«JTO peanbHo ans Bac?» — cnpocun y4acTHUK.

«KOHEYHO».

«A Kak Bbl 3TOro goounmcb?»

«Mown Ooratbin nana 3anoxun 31o. O KakMx nNpuUONM3MTENbHO CyMMax OeHer
poanTenu roeopunu ¢ sBamn? Kakyto «peanbHOCTb» NOMELLanu B Bally rorioBy?»

«KOHeYHO, He O MUNNMOHE AoNNapoB B Mecsil, — cKasasn Mosfiogon vyenosek. — Mow
mMamMa M nana gymanu, 4Yto pabota ¢ onnator 100000$ B Mecsi, o3HayaeT, YTO Bbl
ooraTbi».

«bonbWKWHCTBO Nogen Tak N oymaeT», — OTBETUS 4.

«3HaunT, Mbl [OOMMKHblI 3anoXWTb B TOSIOBY peasibHOCTb MOfYyYeHUs MUIMoHa
AonnapoB B Mecsau, Unn donbLie?» — Cnpocun TOT XXe MOSTIOA0N YEnoBeK.

«Bbl 4ONXHbI NOMECTUTbL 3TO caMnU, — cKa3an . — HuKTo He MoXeT caenaTtb
3TO 3a Bac».

«lNoyemy Bbl roBOpUTE 3TO?» — CNpocuna Monoaast XeHLwunHa.

«#1 roBOpO Tak NOTOMY, YTO BMXY Bawwu rnasa. M mory ckasatb, YTO OONbLUNMHCTBO U3
Bac OENCTBUTESIbHO HEe XOYeT 3TOW peanbHOCTU, MOTOMY YTO 3TO OHa He ux. MNMNogobHo
BOonbLWMHCTBY M3 Bac, 1 pOC B ceMbe, KoTopasi He bbina 6orata. Mon mama 1 nana
yacTto roBopunu: «Mbl He MoxeM no3BonuTb cebe atox. Nnu: «Tbl gymaeTe, YTO AEHbrU
pacTyT Ha gepeBbax?» Unu: «deHbrn He caenatT Hac cyactnmebiMu». Unn: «boratble
nan HecvacTHbl». B MoeM cemenctBe peanbHOCTbio Obll HACTOALWMM HeaoCTaToK
aeHer. Ytobbl mn3bexartb 3TOM peanbHOCTWU, A A0MmKeH Obin uckaTb MOEN BHE 3TOWM
peanbHOCTU. MIMEHHO 3TO M caenan gns MeHss mowm 6oratbin nana. PakTnyeckn,
rnaBHoe, YTO OH cAenan AN MeHsl, — 9TO Jan MHe pearnbHOCTb M Hayyusl MEHS, Kak
caoenaTb 9Ty pearibHOCTb OENCTBUTENbHOMN.

«A Bbl MOXETe JaTb 3Ty peanbHOCTb HaM?» — CAPOCUI NOXUITON IXKEHTNbMEH.

«A yxe pan Bam ee, — ckasan si. — Bonpoc B TOM, XOTuUTe N1 Bbl caenaTtb ee CBOen
NENCTBUTENBHOCTbLIOY.

[MoXnnon MKEHTNbMEH YNbIOHYCA U ckasan: «A NoHMMmaro, O YeM Bbl roBopuTe. Bl
ropopute, 4YTO MNPSAMO Ccendac HeKOTopble M3 Hac YXe OTKMOHAKT 3Ty uget, a
HEKOTOPbIE N3 HAc XOTAT NPUHATb UAEHD CTaTb yrbTpaboraTbiMy.

A knBHyn: «bonbWKWHCTBO Ntogen oTeepraoT 3T0. bonbWUHCTBO nAen HaxoauT
NPUYUNHY, NoYeMy 3Ta uaea HepeanbHa. HekoTopble noaN OOBUHAOT MEHSI B TOM,
4YTO 4 Jalo NasaM NOXKHYI Hagexay. Ho 9 HMKorga He cMory gatb HUKOMY HepearibHble
oXngaHusi. Ecnn Bbl 3aMeTunu, 9 TONbKO AENCb C BaMW CBOMMW OXMUOAHUSIMU U
CBOMMU Hagexaamu. OTO Bbl AOIMKHbI ONpeaenunTb, ABASKOTCA N OHU peanbHbIMU UNn
NOXHbIMW AN Bac».

«Ho Bbl He cTanu ynbTpaboratbiM. XOTS Bbl FOBOPUTE, YTO MAOETE K ATOMY», — CcKasan
MOXMUINOW MYyX4nHa.

«3JT0 npaBunbHo. Cenyac s Tonbko Gorat. Moda uenb — cTtatb ynbTpaboraTbiM.
MogyepkuBato, 1 He pasovapoBarics B Lienu, KoTopyto noctasun 6onee 25 net Hasag, U
S1 eXXeQHEBHO npeanpuHMMaro Wwarn B 9TOM HanpaBneHum».
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«CnepoBaTenbHO, Bbl 3HAaeTe, YTO MOXHO caenaTb, YToObl AOCTUYb CBOEN Lenn?» —
cnpocun Mosio4ON YernoBeK.

«51 He 3Halo, Kak cMmory caenaTtb 3T0. PakTU4ecKkn, a9 NOTEPSNT MHOIO BPpEMEHU, MOTOMY
4YTO ABaxAbl Tepnesi Heygady Ha 3ToM nNyTu. HO A npogosmkat natu», — ckasan a. —
[la, HekoTOpble NOAW OOCTUMNKM Takou uenu, Hanpumep, bunn Mentc, Mankn Oenn wm
apyrve. 1 oHn aTo caenanuv B TpuauaTh JIET, a MOXET U paHbLUEY.

«Bbl roBopuTe, 4YTO M Mbl UMEEM HEODXOANMbBIN NOTEHUMaN?» — cnpocuna mosiogas
>KEHLLIMHA.

«Ja. A BcTpeyan MHoOrMx nOen M3 CETEBOro MapKeTuHra, KoTopble nonanu B

kaTteropumto ynbTtpaboraTbix. A 3Hal0, NOTOMY 4YTO BUAESN WMHBECTULMU, KOTOPbIE OHMU
aenawT. Bugen ruraHtckve 3gaHmsa Mx ooucoB, @ He apeHAOBaHHble MOMELLEHUS, UX
TOProsble LEHTPbl, KOMNAHUN, B KOTOPbIX OHN — FNaBHble akUMoHepbl. Y HUX 6onblune
Xunble CTpoeHus1, paHyo n gpyroe. OHM HUKOrga He cMorfin 6bl KynnuTb 3TO, MHBECTUPYS
Kak npencraButenu cektopos E mnu S, HO oHM cmornn 310 B cektope B. BusHec c
HeorpaHU4YeHHbIM JOXO4OM MOryT no3BonuTb cebe Goratble MHBECTULMU. Tak YTO Bbl
HaxoaMTeCb Ha NpaBuNbHOM NyTU. Bbl nMeeTe Gonblwon NoTeHuwan, ecnu paboTtaeTe
Hag NocTpoeHnem Bawero BusHeca, npogosmkaeTe obyvyaTbCH, YUNMTbCA UHBECTULINAM
Ha GbICTPOM MyTU U NPoJOISHKaeTe COBepLUEHCTBOBATb cebs U3HyTpu. Ho Bbl MoxeTe
AenaTtb 3TO TONbKO ANdA cebs, u Torga y Bac HET rapaHTUn».

«Kak Ham yuuTbCs WMHBECTMUMAM Ha ObicTpom nyTu Bawen wurpbl Cashflow?» —
cripocuna moroas XeHwmHa.
«5 Hanucan o6 atom B «PykoBoacTBe GoraToro nanbl No MHBeCTUUMAM». Kak 4

ckasasn, MHorve 13 cektopoB E u S npountanu kHury n pasoyaposanucb. Ho Bce Bbl
nveeTe noTeHumMan BNOXWUTb KanuTan B ©Ooratble MHBECTULMU. ITU WHBECTULMM,
COrnacHO 3aKoHy, TpeOylT, 4YTOObl Bbl CTanM MUASIMOHEPOM O TOro, Kak CMoOXeTe

BKNnaabiBaTb Kanutan».

«4TO BbI Npeanaraete Ham genartb? — CNPOCUN MNOXUITON IKEHTNbMEH. — Y MEHS
y)Xe He Tak MHOro BpeMeHn? YTto s ewe mory caenatb?»
«lMpexge Bcero, npekpatnte UCNonb3oBaTb BO3pacT Kak ornpasgaHue. BcnomHute,

YTO MONKOBHMK CaHaepc Havan Aeno CO CBOMMM M3BECTHbIMU LbINNsTamu, Korga emy
6bii0 3a 60. Mown 6Goratbin nana Bcerga rosopwun: «[llpourpaslive MCNOMb3YOT
XXM3HEHHbIE CUTYyauun st onpaBAaHusa Heyaad, a nobeanTenn NCnonb3ykT XU3HEHHbIE
CUTYyaunn Kak NpuynHbl npeycneTb. MOoNKOBHMK MCMOMb30Basn CBOM BO3PACT KakK NPUYMHY
npeycneTb, N BOWEN B KaTeropumto ynbtpaboratbix B TOM BO3pacTe, Koraa 60nbLUMHCTBO
NoAEN YUKW B OTCTaBKY».

«MoHATHO. Tak YTo Bbl NpeanaraeTe?» — XOoTen YTOYHUTb NOXUMON IKEHTIIbMEH.
«Mpexne Bcero, npeanarai BceM npoyntaTbh «PykoBoacTtBo 6oratoro nanbl no

MHBECTULMAMY, 4TOObl Bbl MONYYUNM MNOSHOE NpeAcTaBfeHne OTHOCUTENbHO MuUpa
BNOXEHUS KanuTana. 3atem, ecnun Bbl XOTUTE CTaTb AENCTBUTENBLHO yrbTpaboratbiM, TO
cobeputecb rpynnon n udyunte BMECTe rnaBbl, HaudnHas c 20, KoTopasi sBnseTcs
3aragkon 90/10. He Toponutecb. lNonpocute, 4tobObl BCe npouuTanu rnaey nepea
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BCTpeyen. A 3atem cobeputecb 1 nogpobHo obcyauTe Kaxayto rnasy. Bel yBnaute, 4to
brnarogaps aToMy MeTody rpynnoBoro obyyeHuss U OBCYXOEHUS, Bbl 3HAYMTENBHO
pacwmpuTe CBOU NpeacTaBneHns O BIIOXKEHUAX KanuTanay.

«Bbl oymaeTte, 4TtO GOMBLLWIKWHCTBO M3 HAc AymaeT TONbKO 06 WHBECTUUMAX A
cpeaHero knacca v 6eaHblX, — NPOLOSPKMMN MOXUNON KEHTIbMEH, — U NO3TOMY Mbl
AOSMKHBI YYNTBCSA Ha MHBECTUUMAX Boratbix. Mbl JOMKHbI caenatb MHBeCTUUMKN BoraTtbix
YacTbl0 CBOEN AENCTBUTENbHOCTUY.

«lMpaBunbHo. MIMeHHO 3TO Momn 6oraTbin nana BHywan MHe. OH nokasan MHe
peanbHOCTb B MUpPE MHBECTULMIA, O KOTOPOW 3HAIOT ToNbKko Boratble. Kak ToONbko A ee
MOHAS, TO TYT Xe MOHSAN U CBOW XU3HEHHbIN NYTb, HA KOTOPOM 10 CUX MOP HAXOXYCb.

«lMony4vaeTtcd, 4to 6OMLLWMHCTBO M3 HAC 3HAET ToNbko 06 obwmnx doHaax, Bblbope
akuumn, BNOXEHUU Kanutana B Hebonblloe HeaBMKXMMOE UMYLLECTBO, MOCKOSIbKY 3TO
Halla peanbHOCTb B MUPE BNOXEHUS KanuTanay.

«[a, 60nbWNHCTBO Ntogen AymMaloT O BrOXeHun kanutana oT E n S cektopoB. OHM
AYMaloT, YTO BNOXEHMe Karnutara PUCKOBAHHO, a OHU XOTAT urpaTb HagexHo. OHu
BKraabiBaloT B 6e3onacHble Menkne MHBECTULMN. DTOT NYyTb aHaNorMyeH noKynke msaca
B 6GakanenHom marasvHe. boratble WHBECTMPYIOT B CKOTOBOACTBO, a He B
pacdacoBaHHble MakeTbl MHBECTULMIA, KOTOpble nokynatT 6egHble U cpeaHwuin Knacc.
OTO [BE COBEPLLUEHHO pasHble AEeNCTBUTENBHOCTUY.

«CnepoBaTtenbHO, HaAo HavaTb ¢ 20 rnaBbl N pacWMpUTb Hawy OEeUCTBUTESNbHOCTD.
3atem cobupatbCsa perynspHo M mM3yvaTb OCTalnbHylO 4acTb rnas. Bbl aymaeTe, 4To
YNPaXXHEHUS OTKPOIOT HaLIKN YMbl, YTOBbI fny4ywle NoHATb MHBeCTUUnK boraTbix. Beab, no
BalLeMy MHEHUIO, Mbl MOXEM TakKMMU CTaTby.

A kuBHyn: «Ecnu BbI NovmeTe, Kak yBnekaTesnbHbl U 3axBaTbiBalOLLM MHBECTULNN Ha
ObICTPOM NyTW, TO 3a4aAUTECHL BONPOCOM, MOYEMY TakK MHOrO NIIOAEN CMOTPUT npexae
BCero Ha 6e3onacHOCTb N Mernkne nHeectnuymmn. o kpanHen mepe, A Tak npeagnonarato.
A Takke gymaro, YTO Kak TONbKO Bbl MOMMETE, HAaCKOMbKO MOLLHbI MHBECTULMN BoraThbiX,
TO 3ax0TUTEe CTPOUTb Baw Gu3Hec B cektope B pgaxe 6GbicTpee, NOCKOMbKY 3TO OYEHb
3axBaTblBalLLe — BKNaabiBaTb U UMETb AEHbIN, KOTOPbIE YNOPHO TPYASATCSA Ha Bacy.

«EcTb N gpyrne warun, Kotopble Bbl pekoMmeHaoBanu 66l MHE?» — CNPOCUI NOXUION
[PKEHTNbMEH.

«[a, g npegnarato eLle o4YeHb BaXHbIM wwar. Bbl 4OMKHBI MCMONb30BaTb U BCEX 3TUX
MOMOAbIX N HE OYeHb MOSOAbIX IOAEN BOKPYr Bac B Ka4eCTBe 3HEpPruu u nogaepxku
ana npoaBuxeHusa Brneped. Kak Tonbko Bbl obpeTteTe HOBYK AENCTBUTENBHOCTD,
ncnonb3ynrte ux nogaepxky. Npocute nx o nomowwn. OHM 3aXOTAT NOMOYbL BaM caenaTtb
9T0. HO OHM He cmoryT nNomMoyb Bam, €Cfin Bbl HE 3axOoTuTe MOMouYb cebe camu U
NO3BOSIUTb UM MOMOYbL BamM».

[MoXnnon OoKeHTNbMEH cuaen CrnoKOMHOo. A Buaen, 4to emy HeygobHo npocuTb O
nogaepxke. A 3Haw, YTO NAM YacTo OyMaloT, YTO NPOCUTL O NOJAEP)KKE — MpPU3HaK

55



cnaboctn. MNoHMMas, YTO My>XYMHE HeyaoBHO NPOCUTb O MOAAEPXKKe, 1 NONPOCUN ero
BCTaTb M MOCMOTPETb BOKPYT.

Moxunon pxeHTNbMeH konebancs. HakoHew, BCTan, BbINPSMUACS, MeLNEeHHO NOAHSS
rnasa W npucTanbHO MOCMOTPEST Ha HECKOSbKO COTeH nwaen B 3ane. Kaxabin n3
CUAALWLNX CMOTPEN Ha Hero n ynblbancs. VX rnasa roBopunu, YTo OHU C HUM.

Torga s cnpocun: «KTo n3 Bac xenaet nogaepxatb ero?» Bo3ayx cooporHyncs; pyku
B3METHYNUCb BbICOKO, 4TOBblI MX ObINO BMAHO. [MOXWNOW DKEHTNbMEH MOCMOTPE
BOKPYr — KpYrom pyku. Bosayx HanonHuncsa noboBblo U nogaepkkon. nasa MyX4YmHbl
HaMnosTHUIIUCL cnesamu — OH BuAesT MOpe MOoALEPKKU, MOpe rnas, HanpaBfieHHbIX K
HeMy, [OywWw, HanpaeBneHHblXx K ero Aaywe. OH KMBHYIN rofoBoM WM TUXO CKasan:
«bnaropgapto Bac». Korga oH cagwncs, KoMHata CNOHTaHHO B3opBanacb rPOMKUMMW,
BOCTOPXXE€HHbIMU annogucMeHTamu.

Korga annogucMeHTbl 3aTUXN, S B3SIN CBOM KHUMM U cKasan:
«Mpenectb 3TOro OW3HEca COCTOMT B TOM, YTO KaxObll OOIKEH [OenaTb BCe

HeoOxoOQMMoe AN NMYHOro NpeycrneBaHus, a Takke MoMoratb APYromy YeroBEKy
MONyYnNTb TO XKe, Yero cam Xo4yeT. ATOT OM3HEC M3MEPSETCS HE TEM, CKOJbKO AEHEr Bbl
nony4nTe, a TeM, CKOJTbKUM JIHOASM Bbl NMOMOXETE U CKOJbKO XMU3HEW Bbl M3BMEHUTEY». A
nobnarogapus Ux u ywen.
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CETb 6
LenHocmb Ne 5: LjeHHocmb

JXueol MeYymabl
«MHorve nogm He UMET MeYTbl», — Kak-TO cka3an Mon boraTbi nana.
«lMouemy?» — cnpocun 1.
«lMockonNbKy MeuTbl CTOAT AEHEr», — OTBETUM OH.

3axucaHue Me4Ymabl
A n mMoa xeHa Kum nowsnm Ha BCTpedy, rae Ton-npoarcep KOMMAaHUM CEeTEBOro

mMapkeTuHra xsactanca csouMmun 17000-dpyTOBbIM OCOOHSIKOM, BOCbMbIO rapaxamu, a
TakKke BOCbMbIO aBTOMOOMAAMM, NIMMY3MHOM W OPYrMMU Urpywkamu. [JOM n urpyku
ObINTN BHYLUUTENbHbI, HO 4ENCTBUTENBLHO BNEYaTNUIO MEHS TO, YTO ropog HasBas OaHy
n3 ynuu B ero Yectb. Korga s cnpocun, kakum o6pa3om 3TO NPOn30LLo, OH OTBETUN: «A
NErko NoXxepTeoBarn AEeHbIN, YTOObI NOCTPOUTL HOBYHO HaYarnbHYO LLKOMY 1 BUBNNOTEKY.
Korga s 910 cgenan, ropod paspewun MHe Ha3BaTb yrvuy B YeCTb MOEro CeMencTeay.
N Toroa s noHsn, 4to ero mMeyrta ropasgo 6onblie moen. A Hukorga He medTtan o
HanM4YnuM HasBaHHOM B MOK YeCTb Yynuubl WK nepegade B Jap [AOCTATOYHOrO
KOonuyecTBa geHer, 4ToObl NOCTPOUTL LIKONY 1 6mubnuoTteky. lNokmaas HoYblO ero aowm, s
MOHSAM, YTO 3TO MOCELEHNE CTano MHE MNPUYMHOM AN yBENMYEHUS pasMepa MouxX
MeYTaHUN.

OpHa 13 BaXXHENLIMX LLEHHOCTEN, KOTOPYIO S HaLUesl B XOPOLUMX KOMMAHUSIX CETEBOrO
MapKeTuHra, 3aknioyanacb B TOM, YTO OHM MNOAYEPKMBAIOT BaXXHOCTb MMETb MEYTY U
OCyLLeCcTBUTb ee. Ton-npoatcep, y KOToporo Mbl 6binNn B rocTsX, HE XBacTancs CBOUMU
MaTepuanbHbiMKM BellaMn NpocTo, 4YTobbl xBactatbCcs. OH M ero XeHa roBopunun c
rpynnon o6 obpase XM3HWU, KOTOPOro OHU OOCTUMAKN, YTOBblI BAOXHOBUTL rpynny UMeTb
MeUTy. OTO He OblNo MeyTon 0 BOoNbLOM AOME, U UrpyLIKaX, UMK UX CTOUMOCTU. JTO
AO0JKHO OblNo BOOXHOBUTDL APYrMX MATU 3@ CBOEN MEYTOMN.

Monem mMmeuymai
B «boratom nane, 6egHom nane» s Hanucan O mMoemM OegHOM narne, MOCTOSAHHO

rosopsiwem: «5 He mory cebe nos3sonuTb aToy. A Takke Hanucan, 4to GoraTbin nana
3anpeTun MHe M CBOEMY CblHY roBOpUTb TakuMe crnoBa. BmecTo atoro oH Tpebosan,
4yTobbl Mbl roBopunu: «Kakum obpasom s mory nos3sonutb cebe aTo?». Hackonbko
MNPOCTbIMU KaXXyTCA 3TW BbICKa3blBaHUA Ha MepBbIM B3rNs4, pasnuune Mexpoy HUMU
ObINI0 OYeHb BaXHbIM Ana moero 6oratoro nanbl. OH roBopun: «BbiscHeHne Toro, mory
nn 9 no3BonuTb cebe 31O, AAaCT BaM BO3MOXHOCTb UMETb el e B60MbLLYI0 MeYTy».

Boratbin nana rosopun: «Ws3berante niogen, Kotopble MOryT youTb Bally MeuTy.
OuyeHb Nnoxo, Korga Apyr unu ToT, KOro Bbl NobuTte, yomnBaeTt Bawwy meuty. EcTb nogum,
KOTOpble MO pasHbIM NPMYMHaAM MOryT roBOPUTbL BELLM TUNA:
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«Bbl HE MOXeTe caenaTb 3TOroy.
«JTO CNULLKOM OnacHo. 3HaeTe, CKOMbKO Joaen TepnaT Heyaady?»

«He b6yabTe rnynbl. [oe Bbl B3Ny Takne noen?»
«Ecnn aTto — xopowas nges, To No4eMy HUKTO HE OCYLLLECTBUIT €e npexae?»
. «O, s npoboBan HeckonbKo neT Hasag. [lo3BonbTe ckasaTb Bam, YTO 3TO He ByaeT
paboTaTby.
A 3ameTun, 4to NOAKN, KOTOpble yOMBaKT MeYTbl APYrnx, — 3TO Noau, KOTopble

pasodapoBanucb B cob6CTBeHHbIX MeudTax. Korga Bbl cMOTpuTe Ha obyvatoulyto
nMpamugy, YNOMsHYTYHO paHee, MeudTbl 4acTo NPUXoasaT OT [OYXOBHOW CTOPOHbI
o0y4eHus, a nogu, KoTopble ybuBalT MeYTbl, UMEKT TeHAEeHUUI npedbbiBaTb Ha
9MOLMOHaNbLHOW CTOPOHE NUpamMuabl.

aAwNS

I'Io'-lemy Meu4YTbl BaXHbl
Mown ©Goratbin nana OOGbBACHAN BaXHOCTb WMETb MeudTy Takmm obpasoM: «bbITb

boratbiM 1 No3BONUTL cebe nmeTb HGomMbLION AOM — He BaXHO. BaxxHO TO cTapaHue u
obyyeHne, KoTopble AenaeT Bac nyywe, pasBMBaloT Bawy NNYHOCTb M MNO3BOSIAKOT
nvetb 6onbwon goMm. Jliogun, y KOTOpbIX ManeHbKMe MeuTbl, XUBYT KU3HbI ManeHbKuUX
nogeny.

Kak ckaszan mon 6oraTbii nana, He OOM BaXeH. Y Moen XeHbl KuM 1 y MeHs - aBa
B6onblWKMX AOMa, U S COrfaceH, YTO BaXXHO He pasmep goma unu 6biTb BoratbiM. BaxeH
pasmvep MeuTbl. Korga mos xeHa n 9 6binn pasopeHbl, TO NOCTaBUNM Uefb — Korga
3apaboTtaem 6onblUue MUANIMOHA JoNnapos, To Kynum 6onbwon aom. Korga Haw 6usHec
nepepoc 1 MWUANMOH [ONNApPOB, Mbl KyNuWAM Haw nepBbin 60MbWON AOM U BCKOpEe
npoganu ero. Mel npoganu ero, NOTOMY YTO ABUranucb K SJOCTMXKEHUIO HOBOW MEYTHI.
[dpyrmmun cnoBamu, OOM M MOSTyYeHME MUSIMOHA OO0NNapoB He Obinu meyton. [Jom um
AeHbrn 6binn cBoero poga CMMBONaMu NoAen, KOTopble MO OCTUYb CBOEN MEYTHI.
CerogHs Mbl TOXXe MMeeM B0oNbLION AOM; U, KaK U Npexae, OH — TOSTbKO CUMBOST MEYTHI,
KOTOPYIO Mbl AOCTUIMK. A MeyTa — 3TO KEM Mbl CTAHEM B NpoLecce ee AOCTMKEHNS.

BoraTbli nana ckasan no aTtomy noBoay: «bosibwue srodu umerom 60sbWYHO
Meuymy, a MasieHbKue 1lodu — MasieHbKyro. Ecniu ebl xomume usmMeHUmMbCsi, mo
Ha4YuHalme u3MeHsimb pa3mMep eawel medmbi». Korga s 6610 pasopeH v noTepsn
GonbLUYyI0 YacTb CBOMX AEeHer, TO MoK GoraTbin nana ckasan: «Hukoeda He noseosnsi
amou epeMeHHOoU ¢huHaHcoeol npobsiemMe yMeHbWUMb pa3Mep meoel MeYymbl.
OHa 6ydem mawumb mebsi yepe3 amom MpPyOHbIl nepuod xu3Hu». OH Takke
ckasan: «Csiomasicss epeMeHHO, a 6edeH ee4dyHo. [axe ecnu mblI nomepnen
Heydayy, 3mo HU4Ye20 He 3Ha4yum 011 meoeu MeYymbl cmamb 602ambiM. MHoz2ue
J1I00u 6e0HbI, TOMOMY YMmO pa3o4apoeasiucb 8 ceoel Meymey.
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Pa3nuyHblie munbl Medmamerseu
Korga s yuuncs B cpegHen Lwwkone, mon Goratbin nana ob6bACHWUM, YTO ecTb NATb

BWMOOB MedTaTenen:.

1. MeuTaTenu, KOTopble XUBYT B NpoLwunomM. boraTbi nana ckasan, YTo eCTb MHOIO
nogen, 4Ybn camble 6GonbluMe OOCTMXKEHMSS B XKM3HM — no3agun. An byHon B
TeneBM3nOHHOMW Komeaumn «XKeHaT C OETbMU» — KIAacCUYeCcKUn npumep TOoro, YbM
MEeUYTbl OKazanucb B npownoMm. [ns Tex, KTo He cMmoTpen ounbM, 1 06BACHIO, Y4TO An
ByHan — B3poOCsbIN YerioBeK, KOTOPbIN BHOBb BCMOMWHAET MepexuBaeT CBOW OHU B
cpegHen wkone, korga 6uin gyrbonbHON 3Be340M 1 3abuBan No YeTbipe MsYa 3a O4HY
nrpy. OTO NPUMEpP TOro, KTO NPOAOIHKAET MedTaTb B NPOLUSIOM.

BoraTbih nana ckasan 6bl: «4enoBek, MeyTalLlWmni B NPOLLSIOM, — 3TO YENOBeEK, Ybs
XWN3Hb 3aKOHYEeHa. JTOT YenoBeK AOMKEH co3daTb MeuTy B Oyayuiem, YTobbl BEPHYTLCS
K XKU3HW».

O6bl4yHO 3TO 3KC-3Be3abl (hyTbONa, 3B€34bl KMHO U T. M., KOTOPbIE XUBYT MPOLUSILIM.
Ectb n gpyrve npumepsl nogen, KTo BCe €Lle XMBET B NPOLUSIOM, — foaun, KoTopble
BCE elle YynMBalTCA MOSy4YeHMEM XOpPOLUMX cTeneHewn, GbiBluMe KOpOoreBbl U KOPOMU
Gana, OKOHYMBLUME TMPECTMXKHbIE YHMBEPCUTETbI UMM ObiBLUME BOEHHbIE. [dpyrnmu
cnoBamm, Ux nyywime OHM — nosagu HUX.

2. MeuTaTtenu, KTo MUMeeT TOJNIbKO ManeHbKyr MedTy. boratein nana ckasarsn; «3Tu
TMNbl MedTaTtenen 6yayT MMETb TONbKO MareHbKyld MeudTy, MOTOMY 4YTO XOTAT ObITb
YBEPEHHLIMW B UX [OCTMXKeHun. [lpobrnema B TOM, 4YTO OHW 3HAKT, 4YTO MOryT
AOCTUIHYTb MEYTbl, HO HEe OOCTUralT ee». ATOT TUM MeyTaTeNnen 1 He OYeHb NoHMMman,
NoOKa OA4HaxAdbl He BCTPETUN Takoro m cnpocun: «Ecnn bl Bbl MMenn BCe OEHbIUN B
mMupe, kyaa 6bl Bbl oTnpaBunucb?» Ero oreser 6bin Takmm: «A noneten 6bl B
KanudgopHuto, 4tobbl HaBeCcTUTb CBOK cecTpy. A He Bugen ee 14 net, U MHe Obl
XOTEenocb ee yBMAETb ewe OO0 Toro, noka ee AeTu He BblpacTyT. 1o byaeT npasgHukK
MOeWn aywmny. A Torga ckasan:

«Ho ato oboraetca Bam npubnusntensHo B 500%. MNodemy Bbl He caenaeTe 3TOro
cerogHA?» «O, TONbKO He cerogHa. A cemnvyac o4eHb 3aHATY.

[Mocne BCTpeun C 3TUM YErIOBEKOM S MOHSAM, YTO Takux nogen bonblue, Yem s gymarn.
OHW XNBYT, UMES MEUTY, KOTOPYK TOYHO MOTYT JOCTUYb, HO HUKOr4a He OCYLLECTBSAT ee.
Bbl MOXeTe cnbllaTth, Kak OHM roBOpAT: «Bbl 3HaeTe, s gormkeH Obln caenartb 3TO rogbl
Has3ag, HO S1 HAKOr4a He BEePHYICS K BbINMOSHEHMIO 9TOMO».

Mown GoraTbll nana ckasan: «3TOT Tun medtaTenen 4yacto Hambonee onaceH. OHu
XMBYT, NOAoOHO yepenaxam, cnpsiTaHHbIM B COOCTBEHHOW TUXOW KomHaTte. Ecnu Bbl
npobbeTe MX NaHUMpb W YyKOMeTe, TO OHW caenakT BbiNag B OTBET M YKycAaT». B
OONbLUNMHCTBE CBOEM OHW HUKYOA HE CTPEMSTCS, M Tak UM OYEHb XOPOLLO.

3. MeuTtaTenu, KOTopble AOCTUIIM CBOEU MeYTbl U He UMerT HoBon. Mon gpyr
ofHaxAbl CKasan MHe: «[lBaguaTtb neT Ha3ag a9 MedTan ctaTb AOKTOPOM. A cTtan UM, HO
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Ternepb MHe Hajoerna Takas Xu3Hb. 1 Hacrnaxgarcb NosIoKeHMeM OOoKTopa, HO YTO-TO
ynyCTun».

OTO NpUMep TOro, KTO YCMNewHO SOCTUIN CBOEW MeYTbl U NPOLOSMKAET XUTb B HEW.
Ckyka — OObIMHO MpU3HAK TOro, YTO MPULLMO BpeMsl A1 HOBOWM MeuTbl. B Takomn
cuTyaumMm momn bGorateid nana roeopun: «MHorme nwogu osnagenu npodeccuen, o
KOTOPOW OHM MeudTanu ewle B wWkKone. Ho y HMX npobnema B TOM, YTO OHU yXe BHE
LLKOJSTbl MHOTO feT. ATO — BpPeMS 4119 HOBOW MEYTbl M HOBOTO MPUKITIOYEHNSAY.

4. MeuyTtaTtenu, KoTopble MMEKT OONbLUyD Me4yTy, HO He MMEIT nJlaHa, Kak
AOCTUYb €e, NO3TOMY OHU He AOCTUraloT HUYero. A gymato, YTO Mbl BCE 3HAEM, KTO B
9TOM KaTeropuun. ITO NIOAN, KOTOPbIE TOBOPAT: «A TONMLKO YTO MMEST BaXHY MbICIb.
[Mo3BonbTe MHe coobWwnTb Bam O MOeM HOBOM nnaHex». nu: «Ha cen pa3 Bce bGygeTt
no-gpyromy». Unu: «A oTkpbiBao HOBYIO cTpaHuuy». Unu: «A cobupatocb pabotatb
ynopHee, 4Tobbl onnavmBaTte MOWM cyeTa U BKNaabiBaTb kanutany». Mnu: «A Tonbko 4To
ycribilwan 0 HOBOW KOMMaHWK, OTKPbIBAKOLENCA B HaLLEM ropofe, KoTopas ULLEeT KOro-To
C Moen kBanudukaumen. 3To MoXKeT ObiTb DONbLLON yaayeny.

Mown 6Goratein nana rosopun: «O4yeHb HEMHOrMe LOCTUralT CBOEW MeYTbl CaMu.
Jogn, nogoBHble 3TMM, YacTo MbITATCA AOCTUMHYTb MHOFOro, HO OHW MPOBYIOT U
AenarT 3TO TOSMIbKO Ha cnoeax. Takue nan OOMMKHbI NpoaormkaTb MeyTaTb Aanblue,
nckaTb NNaH, UCKaTb KOMaHAy, KOTopas 3acTaBuUT MeYTbl CObITLCS».

5. MeuTaTtenu, KOTopble UMEIOT GONbLUYID MeUYTy U NPOAOIIKAKT MeyTaTb elle
6onbwen. A gymato, 4TO GOMBLLUMHCTBO M3 HAc XOTeno Obl OTHOCUTLCA MMEHHO K TaKUM
nogsam. Mo kpanHen mepe, 9 6bl xoten. Koraa s usaydan paboTty pasnmnyHbiX KOMNaHUN
CeTeBOr0 MapKeTuHra, TO Y MEHsl HW OAWH pa3 BO3HMKana bonbwas medta. busHec
noowpseT nwogen nmetb 6onblyd MeuTy U gocturatb ee. B TpagnunoHHom BusHece
OBbIYHO He XOTAT, 4YTobbI ntoan mMedtanu. O4YeHb YacTo s BCTpeyan Naen, KoTopble
paboTaloT B Bu3Hece, KOTOpPbIN akTUBHO ybuBaeT MeuTbl YernoBeka. HA nogaepXuBaio
BM3HeC ceTeBOro MapKkeTuHra, NoTOMy YTO 9TO MHAYCTPUSA, caenaHHasa ans niogen, oHa
AENCTBUTENBbHO XO4YeT, YTOObl Nan nvenu 6onblyo MeyTy, U NoMoraeT ngsam B ee
ocyuwiecTterneHnn. Ecnu Bbl — 4enoBek ¢ 6onbLlon MeyTon K ndute nogaepXmBaTthb
OPYrMX B OOCTWXKEHUW Wux OonblonW MeyTbl, TO OM3HEC CeTeBOro MapKeTUHra
onpegeneHHo ang sac. Bbl MoXeTe HauynHaTb cBOM BU3HEC, CHayana 3aHUMMasiCb UM
YacTUYHO, 3aTeM C pOCTOM BU3Heca Bbl CMOXEeTe nomoraTb APYrMM MoasaM HadaTb UX
YACTUYHO 3aHATLIN OM3HEC.

BusHec n noau, nomorawowme Apyrmm MMeTb MedTy, KoTopas cbblBaetcs, — 3TO
HacToALNe LLIEHHOCTH.
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CETb 7
LlenHocmb Ne 6: Kakoea

uUeHHocmsb cemu?

B 1974 rogy, korga s pabotan Ha kopnopauuto Kcepokca Ha MaBansix, y MeHs 6binio
TpyaHoe BpeMms. S npogasan u3genue, U3BECTHOE Kak KCepoKe, koTopoe 6bifio elle
Hen3BeCTHbIM. MHe 06blMHO 3agaBanu BOMNPOC: «XOPOLWIO, Y KOro elie 3TO eCTb?»
Apyrumn crioBamu, Hanuyue KCcepokca He MMeno LIeHHOCTU, €CIiM HU Yy KOro ero He
Obino. To ecTb 6€3 Hannuusa ceTn KCEpPOKCOB npogaxa ero bbina Henpocton. CerogHs
OONbLUMHCTBO NI0AEN Ha3bIiBaT 3TO u3genue dakcoM. NockonbKy Bce Gonblue noaen
Ha4asio Mcnosib3oBaTb €ro, LEeHHOCTb WMX BbIPOCKa, U MpoAaxu, eCTeCTBEHHO, CTanu
naTu HamHoro nerde. A notpatun 10 nNeT XW3HM Ha Npogaxy 3TUX HOBble U3Aenun
dupMbl, a Tenepb Kaxabli GU3HecMeH He MbIcnUT paboTty 6e3 Hero. dakc NoBbLICUICS B
LleHe, KaK TONbKO NnosiBunach ceTb DaKkCcoB.

3akoH Memkandha
Pobept MeTkand — oguH 13 nogen, duHaHcupyowmx cosgaHme cetn Ethernet. OH

Takke ocHoBan koprnopaumio 3COM, koTopas npoussoauTt nonynapHein Palm Pilot. Emy
Takke NpuUnuceLIBaloT onpeaeneHmne 3akoHa, KOTOPbIN racuT:

«QKOHOMMYECKAA LLEHHOCTb CETM paBHa KONMYEeCTBY Nofb3oBaTenen B KBagpare».

Bornee NnpocTo 3TO O3HAYaEeT, YTO eCnn CyWeCcTBYET TOSIbKO OAUH TeNedOoH, TO OH He
MMEET HUKAKOM 3KOHOMMYECKOW uUeHHocTu. Korga nosisnstotcsa gBa TenedoHa, TO no
3akoHy MeTkanda a3KoHOMMYEeCKaa LEHHOCTb TeneOHHOM CeTU Tenepb paBHa
KBagpaTy KonuyecTBa nosib3oBatenen. JKoOHoMuYeckasl LeHHOCTb Bblipocna oT 0 go 4.
[ob6aBbTe TpeTun TenedoH, U SKOHOMUYECKAss LlEHHOCTb CETU NoBbICUTCS A0 9, T. e.
OHa Bo3pacTaeT He apndPMeTUYECKN.

CTtapasi 3KOHOMUKA NPOTUB HOBOM

Cwuna 3akoHa MeTkanda 6onee o4eBuaHa, Korga Bbl CpaBHMBAETE KOMMaHUN CTapoWn
9KOHOMUKKN ¢ BusHecom HoBour akoHOMMKK. AOL (America On Line) — HoBbI BusHec c
OykBanbHO MWUMIMOHAMW OpraHu3aummn n nogen B ux cetu. lockonbky AOL umeet
GonbLyo CeTb, TO PbIHOK aKLM OLEeHNBAET 3TY KOMMAaHMIO HAMHOIO BbILLE, YEM KaKyto-
nmbo Opyry, cO CTapon 3KOHOMUKOW 6usHeca. MimeHHO noatomy AOL umeet
9KOHOMMYECKYI0 BO3MOXHOCTb KynuTb ©onee ctapyto n 6onee passutyto Time Warner,
HO paboTatoLlyto ¢ BU3HECOM CTapon SKOHOMUKN.

ABTOpbl obpaiiatoT BHUMaHue: Time WarnerTrade Publisity — mnsgatenb KHUr cepum
«boratein nana...». A ynomuHa 3710, NOTOMYy 4TO, XO0Ta Time Warner nmeet 6usHec
CTapon 3KOHOMMKM, OH OocTaeTcd OONbLION U NPOrpecCUBHON KOMMAHWEN, OOCTONHOM
ObITb NApTHEPOM.
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CunbHasi nu4HOCMb nNpomue pabomarowux e cemu
[ns nokoneHust Moero otua Kymupamu obinun nogu, nogobHole [)koHy BenHy, repoto

KnHodpunbma Toro BpemeHun. B 6usHece reposimm 6binm genosble ruraHTbl TMNa [koHa
A. Pokdennepa n Ix. . MopraHa. 310 6binn ntogn, KoTopble CTPOUMWN FUraHTCcKue
penosble umnepun. OHM BO MHOrom noxoaumnu Ha [PkoHa BenHa — cunbHble,
He3aBUCUMbIE, KpeMNKne NUYHOCTU. Takonm npumep GM3HEC-NEPCOHbI NPOAoSIKaeT ObIThb
aKTyanbHOW N Ba>XHOM N CETOAHS.

Bce xe B 50-x rogax Hayanu nosiBNATbLCS HOBble Mopenu 6usHeca u BusHec-
nepcoHbl. OgHa M3 Takux mMoaenen M3BecTHa Kak (ppaH4yamsmHr — popma ceTeBOro
ounsHeca. CeTb cocTaBnsieTcd M3 MHOXeCTBa BragenbueB OusHeca, paboTarolimx
BMecTe, T. €. No ogHom cxeme. [locne nosiBNeHUa dpaH4YansnHra MHorue,
3aHMMmaroLwmnecd 6usHecom no ctapomy, KpUTUKOBANM UX, HEKOTOPLIE Aa)Xe Ha3sblBanu
dopaH4Yan3nHr HereranbHbIM.

CerogHa Bce Mbl 3HaeM cuctemy dpaHyamsmHrosoro 6msHeca MakgoHanac. 3OTa
cuctemMa ropasgo CusiibHee MHOIMX Kpenkux JIMYHOCTEW, HauuHalwux geniatb CBOM
rambyprep.

Kak B niobom HOBOM OusHece bpaH4am3nHr He OYeHb CUIeH, Noka He OyaeTt Bce
bonblue n 6onblle y4aCcTHUKOB BOBIIEYEHO B €r0 CETb. A BCMOMMHAKD NEpPBbIE MOYTOBLIE
AWMKA N BCE, YTO C HUMK BbINo cBsA3aHO. HeoxmaaHHO KOMMNaHUs, yCTaHaBnuMBaroLlas
9TU ALLMKN, OLLLYTUNA CUMbHBIN POCT U3-3a (ppaHyansnHra. Yepes HeCKOmNbKO NeT ALLUKA
MOXHO ObIfnio HabngaTb Ha NPOTSHKEHNUM MHOTUX MUSTb.

Bot — ewe oanH npumep 3akoHa MeTkandga B gencteun. o cocencrtsy CoO MHOM
MarneHbkas ynakoBOYHAsi M NMOYTOBLIA MarasuH, KoTopble ObiIn B Gu3Hece B TeyeHue
MHOrMX neT, HO BblHYXAEHbl OblM yntm un3 6usHeca, Korga MOYTOBbLIE ALLMKK
dopaH4Yan3nMHroBOM KOMMAHMUM YCTAHOBUNM B TOM >Xe MarasmHe. W cHoBa cunbHas
NUYHOCTb NoTepsina paboTy ns-3a ceTu.

Bmopoli mun cemeeo2o 6u3Heca
BTopoli TMn ceTeBoro 613Heca U3BECTEH CEroAHs Kak CeTeBOW MapKETUHr. OTOT Tun

ceTeBoro 6Ou3Heca KpUTMKOBanM W MNpU MNOSABAEHMWU, W NPOAOIKAKT KPUTMKOBATb
cerogHs. Ho atoT Bug 6msHeca HeyCcTaHHO MPOHUKaTb BO MHOrMe obracTtu, B KOTOPbIX
paHee rocnoAcTBOBasn TOMbKO TPaAUUMOHHbLIN BusHec. NMpuunHa, No KOTOPOW CETEBOU
MapKeTUHT NpoaOoSKaeT HapalumBaTbCs, — cusia 3akoHa MeTkanda.
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Bo3MOXXHOCMb Or1s1 KaXX0020

ucnosnb3oeams 3akoH Memkandgba
npeI/IMyLLl,eCTBO ceTeBoro MapketmHra cCcoCTtomT B TOM, YTO OH [OenaeT D,OCTyI'IHOI7I

cpegHen nnYHocTK, nasm, NnogobHbiIM MHe M Bam, cuny 3akoHa MeTkanda. Ho Bbl
AOMMKHbl  NOBMHOBATbCS 3TOMY 3akoHy. Ecnu  Bbl  criegyete emMy UM TOMbKO
npucoeanHaeTeCb K CETEBOMY MAapPKETUMHIy — 3TO XOpollee Hayano, HO OHO He
NO3BOSIUT BaM UCMNOSb30BaTb BCHO CUSY 3aKOHA. OTO MOXOXE Ha MOKYMKY TenegoHHOro
annapara, Korga Bbl OCTaeTeCb TONbKO C OAHUM TeNedOHOM.

UTobbl gocTnYb Hambonblien adhdeKkTUBHOCTH, Bawa paboTta AOSMKHA KNOHUPoBaTb
nnu oyénupoBaTb KOro-To Takoro e, Kak Bbl. B MOMEHT, korga Bac CTaHeT ABOe, Balla
9KOHOMMYECKad UEHHOCTb yXe B kBagpate. LIeHHOCTb Bawen ceTu TOSbKO YTO
nogHanacb ot 0 0o 4. B MOMeHT, korga Bac yxe 3, 9KOHOMUYECKasa LEeHHOCTb Ballen
ceTu BblpacTeT go 9. Ecnu aBa yenoseka, KOTOPbIX Bbl NpUBENU, NPUBOAAT ewe no Asa
KaXXObl, 9KOHOMMYECKasi LEHHOCTb Balwen CeTU HavyMHaeT HanoMuHaTb pakeTy,
pgocturarowyto JlyHbl. OKOHOMMYECKAs LIEHHOCTb HauYMHaEeT pacTu MO 9SKCMoHeHTe. B
3TOM CuUa U UEHHOCTb CETEBOr0 MapKeTUHra.

Mo MOeMy MHEeHW, YNOPHO TPyaAUTbCS, YTOObLI MOCTPOUTbL CETb, UMeeT Oonblue
CMbICIa, YeM YMOPHO TPYAMUTLCS Kak 0AMHOKasa NUYHOCTL. [NpeacrtaBbTe pasHUUy Mexay
TEM, CKOSIbKO KaMHen Bbl CMOrnuM Obl nepeHecTn cam OT NyHKkTa A A0 nyHkTa B, u
CKONbKO KaMHEWN nepeHeceT OEBATb TakuX, Kak Bbl. [laxke ecnu Bbl 3apabatbiBaeTe
Tonbko 10% ot Toro, uto menarwT 8, To 3TO coctaBnsaeTr 80%, KOTOpble Bbl
3apabaTbiBaeTe 6e€3 ycunum ¢ Balien CTOPOHbI.

B koHe4yHOM cuyeTe, yCnellHbl CeTEBUMK MMEET MoTeHuMan 3apabartbiBaTb Gonblue,
YyeM crneunanuct Tuna AoKTopa, aaBokaTta, Oyxrantepa v gpyras cunbHas NUYHOCTb.
Pasnnune n cuna obbsacHaTca 3akoHoM MeTkanda - oueHb BakHasa LEeHHOCTb BusHeca
CeTeBOro MapKeTuHra.

byayuwee ceTeBbIX OpraHnsauum
Mbl MOXeTe 3aMeTuTb, 4YTO npeanpuatms Oonblioro Ou3Heca Tenepb Takke

Ha4YnHalT opraHusoBbiBaTb ceTn. Bor nouyemy gna Time Warner umeno cmbicn
coeanHnTb cunbl ¢ AOL. Cuna aTux AByX KOMNaHMA BMECTE MMEET noTeHuunan, 4tobbl
co3gaTb yCTpallatoLLyo Mol B Mupe busHeca.

BcemunpHasa naytuHa VIHTepHeT BCcTpsixmBaeT mup busHeca. IHTepHeT no3BongaeT Bce
bonbwemy uucny nogen pabotatb Kak ceTb. MHdopmauumss MoxeT Tenepb ObiTb
coobuieHa HemenneHHo yepe3 UVHTepHeT. Bcerga OyayT cunbHble AUMYHOCTU B MUpEe
BusHeca, HO A NpeAckasbiBalo, YTO Oyayllee HaMHOro dpye 1 BbirogHee Ans 6usHeca u
NINYHOCTEN, KOTOpPbIE XOTAT paboTaThb Kak CeTb.
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CETb 6

LHeHHocmb Ne 7: Kak eawu yeHHocmu onpedesissiom sauwly

delicmeumesibHOCMb

«Tak no4emMy LUEHHOCTU CTOJ1b BaXHbI?» — cripawuuBariim MeHA B Krlacce, rge s
npenogasast Ha4aJio NOCTPOEHUA ousHeca. [NoHMmaHue aToro BOnpoca O4YeHb BaXHO,
nosTomMy, HEMHOro nogymaB, A OTBETWUII. «HOCKOJ'Ibe Halln LEeHHOCTU onpependroT
Hally OeNCTBUTENBbHOCTbY.

Cneaytowmm Bonpoc 6bin: «Kak aTo nponcxoant ?»
Mown otBeT 6bin Takmm: «Ecnn nogn ueHAT 6e3onacHocTb paboTbl, TO ANA HUX

AEeNCTBUTENBbHOCTLIO ABNAeTCA pearnbHOCTb cekTtopa E. OHM CMOTPAT Ha MUp OT 3TOro
CeKkTopa W yauBrdalTCs, NovYeMy HekoTopble nogu umeroT BusHec, KoTopbin paboTaeT
Ha HUX, B TO BpeMs Kak gpyrue akcnnyaTtupytTcsa 6usHecom. MHorme nwogv He B
COCTOSIHUWN MOHATb, YTO UX OCHOBHbIE LEHHOCTU OnpeaensarT UX OenCTBUTESIbHOCTb.
OHn He MoOryT BMOeTb OCHOBHble LIEHHOCTM 4yerioBeka B cektope B, yenoseka, ons
KOTOPOro oHu paboTalT, NOTOMY YTO 3TU LEHHOCTU HEBMAUMBbI. HO LEHHOCTU Mexay
NAbMU B Pa3fnUYHbIX CEKTOpax passiuyHbI».

B knacce Obina nonHas TUWwKHA, U A Npogorkun: «W nwogu, KoTopble SIBASIOTCS
CUNbHBLIMWU NINYHOCTAMU UKW eNarT BELLN NO-CBOEMY, UM ABMAIOTCA cneumnanmctamu,
OyoyT uMeTb OENCTBUTENBHOCTbL YernioBeka oT cektopa S. OHu ByayT roBopuTh:

«Ecnu Bbl XO0TNTE coenaTtb xopowo, Agenante 3aTo camu». nu: «A He Mmory HaxoauTb
XOPOLLNX CRyXallunX, KOTOpble XOTAT XOOUTb Ha paboTy exxeaHEeBHO».
A B3rNsAHYN Ha GonbLloe KONMYECTBO B3POCHbIX CTYAEHTOB, CUASLLMX Nepeso MHOMN,

N NOHAN, YTO MHOTME U3 HUX aHANU3NPYIOT CBON COBCTBEHHbIE LLEHHOCTH.

«Ecnn noauM He U3MEHAKT CBOM LEHHOCTU, UM OyaeT TPYAHO U3MEHSATb
CEeKTOp», — CKasarn 4YenoBekK, KOTOpPbIN 3aJaBarn nepsbin BOMpPOC.

«9TO — [OEeNCTBUTENbHOCTb, — CKasasémi 1 co cMexoM. — [lo KpanHen mepe, 3TO
MMEeeT HEKOTOPbLIN CMbICIT ANa MeHd. Ecnn Bawa OCHOBHas LLleHHOCTb — 6e30nacHOCTb
paboTbl, TO TPYOHO CTaTb YENIOBEKOM CeKkTopa B, 4enoBekoM, KOTOpPbIV LEeHUT cBoboay.
Kak a rosopun, 4yenoBek cektopa B MeHbwe paboTaeTr nNpocTto NoTtomMy, YTO UMeET
apyrmx niogen, pabotarowmx Ha Hero. YenoBeky cektopa S TPyAHO CTaTb YESIOBEKOM
cektopa B npocTo noToMy, YTO OH He BepuT, YTO Apyrne nwan mMoryt genatb paboty
TaKKe XOPOLUO, KaK OH caM. Tak YTO OCHOBHblE LIEHHOCTW YerioBeka onpenensoT ero
AencTBuUTENbHOCTb. ECnn Bbl LeHnTe 6e3onacHOCTb paboTbl M He JoBepseTe OpYyrnm
nogaM B TOM, YTO OHM cAenawT paboTy nyyuwe, 4yem Bbl CaMu, TO 3TU OCHOBHbIE
LEHHOCTN (OOPMUPYIOT Bally AENCTBUTESNTbHOCTbY.

Monogown agBokaT nogHsn pyky un cnpocun: «lMocKkonbKy s gymaro, 4To TONbKO cam
Mory cgenatb Mot paboTy, TO U genal ee cam. OTO M €CTb MOM LIEHHOCTH,
onpeaesnsoLlwmne Mo 4eNCTBUTENbHOCTL?»
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«3JTO XOpPOLNN nNpumep, — OTBETUN . — XOpPOLLNA YenoBeK M3 cektopa B Bcerga
CMOTPUT 1 HaxXo4UT Nntoaen, kotopble 6ornee cunbHbl, YeM OH. Korga OH HaxoauT KOro-To
Bornee CUMMNbHOro, TO Yy HEro NOSIBIISIETCSA BPEMS 3aHATLCA ApYriMu Belamu. Bil, B TO Xe
Bpems, pabotaeTte 6onblie n Tskenee, NO3TOMY BCe OOMbLUE KITMEHTOB PEKOMEHAOYIOT
Bac cBOMM Apy3bsiM. [Mpobriema B TOM, YTO KaxAbll HOBbIM KIMMEHT XO4YeT TOSIbKO Bac.
Tak 4yTo Bbl paboTaeTe Bce Tshkenee u Taxenee, 3apabaTtbiBaeTe Bce Gonblue, HO, B
KOHEYHOM cyeTe, eCcTb npeaen Bawemy 3apaboTky NPOCTO NOTOMY, YTO Bbl HE CMOXeETe
BCE OXBATUTb M CUYMUTAETE, YTO HUKTO HE MOXET AenaTtb TO, YTO AenaeTe Bbi».

Mornogon agBokaT cuen TUXO, pasgyMmbiBad Hag TeM, 4TO S TOMbKO 4TO ckasarn.
HakoHel OH npousHec: «3HauuT, TO, 4YTO S 4BMSAOCb aaBOKATOM CeKTopa S,
orpaHn4MBaeT MoK 3apaboTok, MOTOMY YTO MO€E BpeMS — KOHEYHbIN pecypc. Ecnn 6ol 4
nepemMecTusnica u ctan agBokaToMm cektopa B, 1o gomkeH 6bin 6bl M3MEHUTb CBOM
OCHOBHbI€ LIEHHOCTU N Ha4ynHaTb AOBEPATb APYrMM B TOM, YTO OHW AenatT paboTy He
XYXe, YeM a».

«Bbl npaBuMNbHO MOHANW, — cKkaszan s C¢ ynblbkon. — EOWHCTBEHHast TPYAHOCTb
Ternepb — BalLW OCHOBHbIE LIEHHOCTUN.

«Ho ecnu oHK cunbHee MeHd, NoYeMy OHWN HYXXOATCHA BO MHE?»

— CNpoCUI NOBEPEHHbIN.

«3BYYMIT, KaK OCHOBHAas LLIEHHOCTb, — CKa3an 1 C yCMEeLLKOW.

— WMEeHHO 3TO COMHeHue ynpasndeT BalUMW OCHOBHbIMW LEHHOCTAMU, W,

cregoBaTeNnbHO, Ballen OEeNCTBUTENbHOCTbIO. Tak Kak Bbl bouTecb, 4To ntogn donee
CUNbHbIE, YEM Bbl, HE OyayT HyxgaTbCsA B Bac, TO NpPOAOSKaeTe CTaHOBUTbCA BCE
CUNbHEe, 4YTO N 3aMaHMBaEeT BaC B JOBYWKY. A TaK Kak Bbl AOOMKHblI camMu ObITb
CUNbHbIM, TPYAHO AOBEPUTb TOMY, KTO, KakK Bbl YyBCTBYETE, HE MOXET Agenatb paboTy
TakKe XOpoLo, Kak Bbl. CunbHble noan, nogobHble BaM, 4acTo nonagatrT B JIOBYLLKY B
cBoeM cobCcTBEHHOM HEBONBLIOM MUpeE, cTapasicb ObiTb Bce Bonee n 6onee CUnbHLIMM.
BcnomHuTe, Kak s ckasarn, 4To S B cekTtope S Takke saABNseTcsa CUnbHbIM. 1 MMeHHO
NO3TOMY CEKTOpP S 3amnofiHeH CUMbHbLIMUK MOAbMU TUNa Bac, B TO BpeMs Kak cektop B
3anorsHeH noabmMn, NnogodbHbiM MHe. Korga Mou LIKOMbHbIE YYUTENS CKasanu MHe, YTo S
rNyn, TO S peLwun, YTo QOSMKEH rMynocTb caenatb CBOMM NPENMYLLECTBOM B XU3HU. Bbl
caenanuv BaluM NPeENMYLLECTBOM B XXWU3HU ObITb CUIbHBIM, CnegoBaTenibHO, Mbl UMEEM
pasnnYHyo0 AeNCTBUTENBHOCTb N paboTy B pasfMyHbIX CEKTOPaXxy.

«M umeHHO noaToMmy Bbl NMpeycneBaeTe B cektope B, a 9 ynopHO TPYXyCb B CEKTOpe
S, — 3acmesancs agBokat. — 3Ha4YuUT 9 OOMMKEH U3MEHUTb CBOUM OCHOBHbIE LIEHHOCTU
npexae, YeMm CMory ctaTb afBoKaTOM B cekTtope B».

«OTO UMEET CMbICI, — cKasan s1. — Ecnn s He cornaiwlatocb ¢ KeM-TO, TO 3TO Yalle
BCEro npouMcxoaumT Kn3-3a pasfnydHbIX B3rNs40B Ha OCHOBHblE LEHHOCTU. W MMEHHO
NO3TOMY S 4acTO Cribily, KaK Joan roBopst MHe: «busHec onaceH». Unu: «TpygHo
HaUTW KOMMETEHTHY NoMoLllb cerogHs». Vnn noan cnopsat co MHoun, roBops: «Bbl He
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MoxeTe nonyuntb otgadvy 1000% oT Baluen uHBecTuummn Yyepes mecsau». Korga 4 cnbliwy
Takne aMOLMOHArbHbIE BbIPaXeHWNH, TO 3Hat0, YTO Cribllly OCHOBHYH LlEHHOCTb, KOTopas
6bina HapyweHa. IMEHHO MO3TOMY LEHHOCTU HACTOSbKO BaXKHbl MPU PacCMOTPEHUM
N3MEHEHUs CekTopay.

«lMo3aTomMy, Korga 4enoBeKk roBOPMUT, YTO HauMHaTb OGU3HEC oOnacHo, TO OH 4acTo
rOBOPUT, ONMpasiCb Ha CBOW NINYHbIE LEHHOCTW, B JAHHOM crlyyae LIEeHHOCTb YyBCTBa
6e3onacHoCTU? »

KuBas ronoson, s otBeTUN: «Takum Obin n Mon onbIT». 3agymMaBLUMCb HA MTHOBEHME,
S NPOAOSKUN BbICKa3blBaHWe: «f cnbiwy, Kak nogu roBopdat: «HauuHaTb 6Gu3Hec
onacHo». A crnblwy 3TU yTBepxaeHna Bce Bpems. Korga s cnpawmsair 9TUX NOAeun,
YeM OHM 3aHMMAKTCHA B XWU3HWU, OOMBLUMHCTBO M3 HUX OKa3blBalOTCA Cry>KalMMU Unu
paboTalowmmmn Ha cebs. Maes oTHOoCUTeNbHO Havana GusHeca nnu pucka geHbramm Kak
NHBecTopa KonebneTt nx OCHOBHbIE LIEHHOCTUY.

3 KOHUa KOMHaTbl CIPOCUAN C NaHNYECKUM YyBCTBOM cTpaxa: «HaunHatb 6usHec He
onacHo? PasBe He dhakT, YTo Bonbluas YacTb Gu3Heca TepnuT Heyaady B nepBble NATb
neT?y

«3BYYNT KaKk OCHOBHas LLEHHOCTbY», — OTBETUI .
«Ho ato npaBgoa, — HacTtauBan 4yenoBek. — [lpaBaga B ToM, 4TO 95% BCEro HOBOro

Bu3Heca TepnuT Heygady B nepsble NATb NeT».

«[a, ato hakT, — oTBeTUN . — W BCe, YTO A rOBOPIO cCenyac, eCctb camoe BaXHOe B
Hallem C BaMu pasroBopey.

«Ho dbakTbl, dakTbll — Kpuyan 4yenoBek. — A 3annatun 3a obydyeHne Hayany
BGusHeca, a Bbl He ckasanu MHe, Kak npeogoneTb onacHocTb. Bce, 4TO Bbl roBopunu B
TeyeHue nocnegHnx 20 MUHYT, — HEKMN MycOp 06 OCHOBHbIX LEHHOCTSIX U dpaKTax».

«Tak noBTopuTe ONA MeHs ¢hakTbl ele pas», — CMOKOMHO cKasan €, He »enas
pasgpa)aTb 3TOro YenoBeka.
«®Paktbl — TO, YTO 95% nogen, nepemewarowmxca ot cektopa E k B, Tepnar

Heydady B NepBble NaTb NeT. A npuwen ctoga, Ytobbl y3HaTb, Kak nsbexatb aToro. A He
XO4y CNnblWaTb O LLEHHOCTAXY.

myboko B3OOXHYB, S ckasan: «f cornaceH ¢ BawuMmu daktamn. Ho Bbl He B
COCTOSAHUKN yBUAETh, YTO 5% HOBbIX KOMNaHuMKM fobusatoTcs ycnexa. Jlioan ¢ cunbHOM
OCHOBHOW LIEHHOCTbIO 6e3onacHocTn paboTbl 4YacTo BUAAT TONMbKO 95%, koTOpble
TepnAT Heydady, U He B COCTOSHUKN yBUAEeTb 5%, KOTOpble YyCNeLlHbI».

«Kak He ctatb Temun 95%, KTO TepnuT Heyadady?» — CNpPOCUN YerioBeK, HadnHas
HEMHOrO OCTbIBaTb.

«MN3ameHss1 Bally OCHOBHYO LEHHOCTb, — OTBETUN 9. — Balla oCHoBHas LEHHOCTb —
B6esonacHocTb paboTbl — no3sonsieT Bam Bnaetb 95%, y KOTOpbIX HE nonyyaeTcs. ITO
SIBNFeTCa Ballen OAeNCTBUTENbHOCTbIO. OTO CMOCOOHOCTbL HabngaTtb TOMbKO PUCK U
Heygauny.
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«A Bbl BuOuTE noOen, Kro gobumBaetca ycnexa?» — CNpoOCUIT  4YernoBek
B3BOJTHOBAHHO, XXenasi NoCrnopuTb.

«[da. A smxy bunna Nentca, ocHoBaTens Microsoft, AHnTy Pogauk, ocHoBatens Body
Magazine, A BWMXY MHOMMX nogen Bo BCeM Mupe, KTO caenan 31o. M cnocobHocTb
YBUOETb TO, YTO OHU UMEIOT, CTOUT pucka 95%.»

«XopoLlo, BaM NEerko roBopuTb, NOTOMY YTO Bbl JOCTUMMN ycnexa. Bbl oTHocuTech K
aTuM 5%,» — paccyxgan 4YenoBex.

«[a, a poctur ycnexa. Ho aTo npom3owno nNoToMy, YTO A He xenan OblTb 4YacTbto
95%, KoTopble He cMmornu cagenaTtb 3T10. Ecnu Bbl unTanu «KBagpaHT [OEHEXHOro
NoToKay», TO nNepeasi rmaBa — O MOeW XeHe n 060 MHe, Korga Mbl 661 6€e340MHbIMKU B
TeyeHne Tpex Hedenb. Mbl 6biniv 6€340MHBIMKW, MOTOMY YTO S HE caenan 3To. A Obin
yactbto 95% paBaxabl, nNpexae 4Yem s goctur ycnexa. CerogHs s npogosikat ObiTb
yactbto 95% Tex, KTo He caenan 3T10. HekoTopble M3 Moux npeanpusaTvi busHeca
cektopa B notepnenu HegaBHO Heyaady. A nOTepsan MUMNSIMOHbI A0NNapoB CBOMX AEHer
N OeHer Moux MHBecTopoB... Ho 4 Hukorga He Tepsa mn3 suay 5%, KTO genaeT aTo.
TakoBa MOsi 4ENCTBUTENBHOCTb. A cocpenoTounBarochb Ha 5%, KTO OCTUraeT ycnexa, u
9TO BMAEHME BbiTankMBaeT MeHsl 13 OonblIOW Nponactn, B KOTOpoW Haxoasatcs 95%
TeX, KToO He genaet aT1o, Jllogn, KTo genaet 310 B cektope B, umerdT cnocobHoCTb
Buaetb n 95%, n 5%. IMogn, kto ueHnt 6e3onacHoCTb paboTbl, MOryT BUOETb TOMbLKO
nokasaTtenb Heyaad 95%».

«Ho pasBe Bbl He WUCMObITbIBAETE KpamHe HENPUATHOE YYBCTBO, nNpeTeprnesas
Heyaady? Pa3Be 3TO He yXXacHoe 4yBCTBO?» — crnpocusni 6onee noknagucrto MOmoaow
YenoBeK.

«bonble, yem GONbLIMHCTBO NoAEN. A UCNbITbIBalO KpanHEe HENPUATHOE YyBCTBO OT
Heydadn, HO MCMOMb3yl 3TO Kak nobyxaeHue, 4Tobbl ABuratbca ganble. Korga s
noTtepsn ceBou nepeble ABa GusHeca, TO YyBCTBOBan cebs y)KacHO B TeYeHue OONroro
BpemMeHn. BHe3anHO A MOHAM, 4TO 3TO YYBCTBO Xanoctu K cebe, KOTOpoOe TONbKO
caepxuBaeTt MeHsi. A nogasun 60nb NOTEPUM M Hayan BHOCUTb KOPPEKTUBLI B CBOMO
XM3Hb. A Hayan udy4atb U BbIACHATbL TO, YTO ObISIO NPUYMHON NOTEPU. A Ucnonb3oBan
bonb notepu, Kak npuumHy pOns nobegbl. Mown 6GoraTblin nana Torga ckasan.:
«MpourpaBwmMe UCNONbL3YOT NOTEPU KaK onpaBaaHuMe, 4YTOOblI npogonXxatb
TepAaTb. [lobeagnTenn NCNonb3yrOT NOTEPIO KaK NPUYNHY, Y4TOObI NnobeanTb. Camble
OonbluMe npourpaBlUMe B MuUpe — nOan, KoTopble mnsberarT notepb. Bbl moxeTe
BCerga ckasaTb npouvrpasliemMy, 4to npourpanu. OHM Bcerga pacckaxyT Bam, novemy
Bbl HE cAenanu 3To, UM No4YemMy To, YTO Bbl AenaeTe, CANLWKOM PUCKOBAHHOY.

«A Kak Bbl OTHOCUTECH K PUCKY?» — CNPOCUS cnyLwiaTens.
«Puck — yactb 0by4veHunsa. Puck — yacTb Hawero cyuiectsoBaHus. Kaxabii OeHb,

cagsicb B CBOM aBTOMOOWIb 1 ABUrasachb no gopore, Mbl O4€Hb CUJIbHO PUCKYEM. Korpa s
Obin ManeHbKUM Marnb4MkoM, OTeL, MOero coceda oaHaxabl yexalnl Ha pa60Ty n He
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BepHynca Hukoraa. OH normb B CTOMKHOBEHMU 4YeTbipex aBToMobunen Heganeko oT
aoma. Bce xe, HecMoTpst Ha Takon 6onbLIOM PUCK, NOAM NPOAOIKAT e3anTb. Te, KTO
n3beraet pucka, Takke n3derarT KU3HU N 0ByHEHUS».

«lMoyemy Bbl BCMOMHWUIIM CTOMb Y)XXacHoe cobbIThe, Kak CMepTb coceaa?» — Crnpocun
YesioBEK, KOTOPbIM NPoAosmKan CnopuTb CO MHOW O pUCKE.

«lMockonbKky nepemMecTuTbCs B cektop B 1 pasborateTb HAMHOro MeEHee OMacHo, Yem
ABWXeHWe aBToMobuMnsa unm noesgka Ha senocunene. Bee e B 3aBUCMMOCTM OT BalLMX
XWU3HEHHbIX LUEHHOCTEN, OOCTWXKeHMe OoraTcTBa MOXEeT okasaTbCs ropasfo bGonee
onacHbIM ANs Ballenl XWU3HW, 4YeM [OBWKeHue aBToMobuns. [BuXeHwe OT OAHOro
cekTopa K ApYromMy HaxoAuTCs BHYTPU Bac. YnpaBreHne aBTomobunem npu noesgke ms
aoma Ha paboTy — BHe Bac, M 9TO AEMUCTBUTENBbHO OMNAcHO, AaXe €Cnv Bbl — XOPOLLUN
BOAUTENbY.

YTo KpoeTcA 3a BalWMMUN OCHOBHbLIMU LLEHHOCTAMMU ?
[o koHua 3aHAaTMA ocTaBanocb npubnuautenbHo 10 MUHYT. YenoBek, ropsiyo

obcyxgaBwimin nokasatenb Heygad (95%) B OusHece, He Obin ybexaeH, Kak U MHorme
cnywaTtenu. fA BuAgen, 4YTo YPOK O 4YernoBe4vYeCKMX LIEHHOCTAX, onpenenstoLlmx
AENCTBUTENBHOCTb, NMPO3BYYas Kak akkopd B UX rorioBax, HO OH He Kasarcsi Menoaunen
cyacTbs.

CTyOoeHT, KOTOpbIA cuaen CAOKOMHO Ha nNpoTsKeHuu O6onbluen 4acTu 3aHATUS,
HeOXMO4aHHO  MOAHAN  pyky M cipocun: «Ecnn  ueHHocTM  onpegensioT
AEeNCTBUTENBbHOCTb, TO KaK onpenesniuTb LLEeHHOCTU YyerioBeka?»

OyeHb xopoLLmMit BONPOC, — OTBETUI A C yNblOKOW. — A Hagesncs, 4Yto KTo-To 3agacT

MHEe 3TOT BOMNPOCY.
Ymcmeennoe A HapucoBan obyyvatoLuyto avarpamMmuy
O6pasoBaTtenbHON NUpaMmunapbl.

[MoBopaumnBasch K rpynne, s ckasan: «Kak a yxe

ynoOMUWHan, Ans Toro, 4YToObl MNOMYyYUTb WUCTUHHOE

obpasoBaHue, n3MeHsLee XW3Hb,
obpasoBaTenbHbIl MNpPOLECC [OOIMKEH 3aTPOHYTb
§J YyenoBeka BO BCEX yeTblpex TOYKax
S % Ob6pasoBaTenbHON nmpamuabl. Hanpuwmep,
g % HEBO3MOXHO YYUTbCSA BOAUTbL aBTOMOOMNb 6e3
gf E dM3NYEeCKoro ABMKeHNA aBToMobMNs».
S «OByyeHne ynpaBreHUIO aBTOMODBMNEM MOXOXE
Ha obyyeHMe U3MeHATb cekTopa?» — ChpoCcun
Qu3zuueckoe YYACTHUK.

«da... 910 noxoxmm npouecc. TonbKo MNO3BOSIbTE MHE YyKasaTb, YTO KpOeTcHd 3a
OCHOBHbIMW  LUEHHOCTAMM. [onyctmm, 4TO Bbl OblIM  UCOyraHbl  ynpaBfeHUEM
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aBTomobuns. Kakvme UeHHOCTM NposiBUNUCH B onaceHum? Yto Obl Bbl YMCTBEHHO
nogymarnu 1 4to Bbl caenanu ousnvyeckn?»

CnywaTtenn HekoTopoe Bpemsi aymanu. HakoHel oguH 13 HUX ckasan: «Ecnu 6bl 5
Obln OEWCTBUTENbHO MWCNyraH ynpaBfeHnem aBToMobund, To wumen Obl xenaHue
Gonblie BpeMeHn NpoBoanTb goma. A ayman Obl, YTO €34MTb onacHo, 1 ybexxaancs Obl
B 3TOM Oonee, rnags Bce OOPOXHble€ MPOUCLLECTBUA, O KOTOPbIX pacckasbiBanu no
Tenesusopy. HabnwogeHne BCexX HecYacTHbIX CrydyaeB B BEYEPHUMX HOBOCTAX
onpasgano 6bl Moe npebbiBaHMe AOMa, rae s NPOCTOo 3To Habnogany.

«Cnacmbo. JTo0 O4eHb xopollee onucaHne, — ckasan s, NpoaomMKMB, — Tak KTo u3
BaC XO4eT NPOXUTb CBOI XN3Hb TakumM obpaszom?»

HWKTO He nogHAN pyku.

«Torga no3BonbTe MHe 3adaTb BaMm CNeaylLwunm Bonpoc, — ckasan s C Ynblokon. —
KTo 13 Bac niobut e3antb, HECMOTPS Ha TO, YTO 3TO ONACHO?»

Pyku B3aMeTHyn1Cb o BCen KOMHaTe.

«KTO 13 Bac exan c BeTepkom no gonron ceobogHom gopore BOoNb Kpacueoro 6epera
NN Yepes KpacuBble ropbl U YyBCTBOBA YyBCTBO BbICOKOro AYLLUEBHOro nogbema?»

CHoBa s yBugen «nec» pyk. OgHa yyacTHMUa, Monodasi XeHLMHa, BcKouuna wu
BbIKpUKHYNa: «[lpowsnibiM neToM s B3sina CBOM HEBGONbLION KpacHbIA CMOPTUBHbIN
aBTOMOOMNb C OTKMOHLIM BEPXOM M Aobpanacb BOOSNb OKeaHa oT Jloc-AHgxeneca go
Can-®paHuucko. 3710 6bina ogHa U3 Ny4wMx NOe3aoK B MOEN XKU3HNY.

[pyron 4YenoBek NMOAHAN PYKY U cKasarn: « A TOSIbKO YTO NPOBE3 CBOE CEMENCTBO MO
popore yepes Ckanuctble ropbl. Kazanock, 4To Mbl ABUranuch Yepes Hebecay.

XoTsa ewe ObINO NOAHATO MHOrO pyK, s nobnarogapun BCEX, KTO BCMNOMHWUI CBOU
ONbITbl NepeaBmxXeHns, 1 obpatunca K ceoen guvarpamme. Bpems wno, n nopa 6bino
npepbiBaThCA. YKasbiBass Ha O6pasoBaTenbHylo nupamugy, s ckasan: «[na nwogen,
KOTOpble LeHAT 6e3onacHoCTb paboTbl, 3HEPrU4,
Kpolowasaca 3a LeHHOCTAMW, nMocTynaetr oT
3MOLIMOHAaNbHOMN TOYKU O6pasoBaTtenbHOMn
nMpaMmungbi».

MogHanacbk pyka, M 4venoBek cnpocun: «Bbl
nogpasymeBaeTe, 3a UEHHOCTSAMW 4erioBeka
CTOAT €ero amMouun?»

«He Bcerga, — ckasan 4. — B cnyvae, korga
4yenoBek LeHUT 6e3onacHocTb paboThl, 9 ckasan
Obl, 4YTO amMouus onpegensder 3Ty LUEHHOCTb,
KOTOpas, B CBOKW o4epedb, onpegensier ero
pgencreButenbHoctb. C  HebonbwnM  npeyse-
NMYEHNEM MOXHO CKa3aTb, YTO YEesoBEK, YXXAaCHO

Ymemeennoe

JlyXOBHO
OHII'BHOUIIONE,

Duzuueckoe
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boswmnca notepsatb 6esonacHyto paboTty, nogobeH venoBeky, 6osWEMYCS OBMXKEHUS,
KOTOpbIA CUAUT AOMa N CMOTPUT NO TeNeBM30pPY HOBOCTN 060 BCEX YXKACHbLIX aBapUAX».

«IMOLINA onaceHnsa Takke ynpasnsgeT OCHOBHOM LIEHHOCTbIO cekTopa S?» — crnpocun
APYron y4acTHUK.

«Bo MHoOrmx cnydasix ga, — otBetun a. — Ho 310 — apyron Bug onaceHus,
N3BECTHbIN KaK He4oCTaToK AoBepusa. ATU NOAN 4acTo OOBEPSIOT Tonbko cebe... Nnu
nogam, Kotopble onpaBganu wmx gosepue. MMeHHO 3TO onaceHue, Bbl3BaHHOE
HeJOCTaTKOM 0BEpPUst, 3aCTaBMSET CUMbHbIX IMYHOCTEN HE JOBEPSATL CIULLIKOM MHOMM
noasam, aenas sewm no-ceoemy. MIMeHHo HeJOCTaTOK JOBeEpUd OpYrMMm Nioaam cosgaet
NX AENCTBUTENBHOCTb. BO MHOrMX cny4yasx aTo orpaHMyYnBaeT Ux noteHuman 3apaboTka
Tak e, kak Ge3onacHocTb paboTbl OrpaHMyMBaeT NoTeHuMan 3apaboTka 4denoBeka
cektopa E. lNomMHuTe, 4TO 3TO — O4YeHb LWMpokme o0b6obueHns. Mbl BCe CKpOeHbl Mo-
pasHOMYy, M BCE Mbl pearupyemMm no-pasHOMY Ha pasnuyHble cuTyauuu. Bce mn3 Hac
McnblTanu onaceHne v Heposepue. PasHble noguM n OTBeYarT MO-pasHOMY Ha 9TH
amMoLnn».

CTyoeHT BCcTan u cnpocun: «Tak Bbl FOBOpPUTE, YTO MOM 3SMOLUMM OMACEHUA W
HeJoBepust KPOKTCS 3@ MOMMU OCHOBHBIMWU LIEHHOCTSAMU? Moun amoumn gepxat MeHs B
cektope S?»

«TONbKO Bbl MOXETe OTBETUTb Ha 3TOT BOMNPOC, — oTBeTUN 4. — Kak 4 ckasan, 310 —
He TOYHad Hayka, M Kaxabll M3 Hac pasnuyeH. [locne Toro, kKak 3TO 3aHATME
3aKOHYNTCS, 9 PEeKOMEeHAYK BaMm MOTpaTUTb HEKOTOpoe BpeMsi, YTObbl nocuaeTb
CMOKOMHO 1 3aaaTtb cebe aToT Bonpoc. CpaBHUTE BalMMKM COOCTBEHHbLIE OTBEThIY.
CTygeHT npogorkan CToATb, AymMass O TOM, YTO 4 TOMbKO YTO cKasarn.
HeynoBneTBOpeHHbIN MOMM OTBETOM, OH CMPOCUI:

«Kakune amoumm KporoTcs 3a OCHOBHbIMUW LIEHHOCTAMMU B cekTopax B u 1?»

«3JTO BOMPOC, KOTOPbIN A oxuaan, — ckasan . — Kak TOnbKO 9 OTBedy Ha Hero,
3aHATME 3aKoH4YMTCHA. Bonpoc fomkeH 3acTaBuTb Bac gymatb O BalMX COBCTBEHHbIX
oTBeTax M BalMxX COBCTBEHHbIX LLEHHOCTSXY.

«Tak YTo ABNSETCS BalUMM OTBETOM?» — KPUKHYN CTYAEHT, KOTOPbIN cobupanca yxe
yntn. OH CTOAN B ABEpSX Kracca, HO He MOr YUTW, He Mofy4yMB OTBeTa.

«Mown oTBeT Takom — TO, YTO ABUraeT MOW OCHOBHble LLEHHOCTU B cekTope B, He
CyllecTByeT Ha aMouumoHanbHon Touyke O6pasoBaTernibHOM nupamuabl. [Onsa MeHs,
3HEeprus, KpowLlasca B OCHOBHbIX LEHHOCTeN B cekTope B, HangeHa Ha [JyxoBHOW TO4Ke
nMpamuabl».

«[lyxoBHas To4ka? — COpOCUN CTYOEHT, CTosAWUn B ABEPHOM npoeme. — Kak aTo
BO3MOXHO?»

«MoCKONbKy aMoUMOHaNbHas U AyXOBHAs TOMKU HaxogAaTCcs HaNpoOTUB Apyr apyra, —
ckasan . — Hanpumep, BmecTto 6e3onacHoctn pabothl 8 uwy cesoboagy. Cesoboga —

O4eHb D,yXOBHbIIZ mnoean, a 0e30nacHOCTb — O4€Hb SMOLUMOHanbHaaA waea win
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LeHHOCTb. [na nogen B CeKTope S 3TO — onaceHue JO0BepsATb NoaaM, KoTopoe
OEPXKUT NX B 3TOM cektope. W ondatb Xe, 3T0O — 3MOUUS OnaceHus, KoTopas
onpegensier 9Ty OCHOBHYI LEHHOCTb. B TO ke Bpemsi, goBepue €ABMNSETCS OYEHb
AyXoBHbIM naeanom. [losepue Befet k ceoboge, B TO BpeMs Kak onaceHve BedeT B
FNOBYLUKY».

Knacc cuagen cnokonHo nocrnie atoro yreepxaeHus. CTyaeHT, KoTopbin cobupancs
yXoOouTb, BepHynca Ha cBoe MecTo. CTyaeHT, KOTOpbin Obll OYEeHb CKEMTUYECKU
HacTpoeH, ckasan: «3Ha4uT, B TeYeHne Bcex Balmx Heyaad B Gu3Hece Bac yaepxmBano
BuaeHue cesoboabl 1 gosepmne camomy cebe n gpyrum nogsam».

«JTO NpaBunNbLHO, — ckasan 1. — Ho 6onblie, Yem goBepue kK cebe n apyrmm nogam, s
AOBEPSAD TOMY, YTO BOMbLINMHCTBO Noaen nmeHyet borom. A HanomuHalo Bam, YTO A He
OYeHb PenurMo3HbIn YerioBeK, HO S MMEK OrpoMHOe Josepue Kk bory, cune, ropasgo
fbonblwen, 4Yem TO, YTO A MOry NOCTU4Yb. M NOTOMY 4TO S MMeK 3TO JoBepue, S UMELD
OFPOMHYIKO Bepy B MOKW CMOCOBHOCTb npeycneTb, HE3aBUCUMO OT TOro, Kakue Obl
XecTokue Bewmn He npoucxoaunu. EcTb Gonbloe pasnuune mexay Bepon B bora u
AoBepmnemM 1 npegaHHocTbio bory. Mown 6oraTbin nana roBopun:
«MHorve nmoan Bepat B bora, HO 04eHb HEMHOrne noan OEeNCTBUTENBHO LOBEPSIOT
Bory. Ecnu 6bl oHM gosepsinu 6onbwe bory, oHn 6binn 6bl MeHee HanyraHbl 1 Gonee
HanonHeHbl borom». MeHHO Moe goBepue kK bory, 6onee BbICOKOW cune, B KOHEYHOM
cyeTe, HeCNo MEeHs Yepes CeKkTopan.

«3HaunT, gaxe HeCMOTpPS Ha TO, YTO Baw 6OusHec OBaxadbl He yaasaricsl, Bbl
HUKOr4a He Tepsinu Bepbl», — cKasar CKENTUYECKN HACTPOEHHbIN CTYOEHT.
B 3akntodeHne A ckasan: «Mown 6oratbii nana rosopwun: «BuoeHue n Bepa umayr,
B3SIBLUMCb 3a pyku. YUTobbl umeTb BuaeHue Gonee spkoro n nydwero 6yayuiero, Bbl
OOMKHbI UMeTb Bepy. Ecnn Bawa Bepa cnaba, Bawe BugeHne — Takke cnaboe. A
Korga Balwuv BUAeHUst U Bepa crabbl, TO Bawe byayliee oCTaHETCS TEM Xe CaMbiM, Kak
N CerogHsa».
Bbixogs, a nobnarogapun cnywartenen. bonblWMHCTBO Npoaosrkano CMAeTb Ha CBOMX
mectax. ObepHyBLWINCL, 9 ckasan: «5 nokugar Bac co crnoBamu moero 6oratoro nanbl
KO MHe, CnoBaMu, KOTOpble OH cKa3asl nocrie Moero BTOPOro Heygaslleroca busHeca,
Korga 4 cHoBa criomancs: «Bceeda nmoMHU, Ymo meou yeHHocmu oripedesisilom
meor delicmeumesnibHocmMb. Ho makxe NMoMHU, YmO mMbl MOXeWwb eblbupamb
Mexxdy onaceHuem usiu eepol, Ymobni onpedesissmb C80U UEHHOCMU».

lpumevyaHue aemopa

A 3anucbiBato Ha nneHky kKomnnekt «Cekpetbl boratoro nanbl» € KOMMNaHMEWN
Nightingale-Conant. B Hux obcyxgaetca pasnuuMe Mexagy OnaceHMeEM WU Bepowu,
GesonacHocTbio U cBobogon, Heyaaden m ycnexom. CekpeT moero 6oratoro nanbl

COCTOSIN B TOM, 4YTO OH Obln 4YerloBEKOM OrpoMHOWM Bepbl. N MMeHHO ero Bepa, B
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KOHEYHOM c4eTe, BbiBena ero m3 6egHocTM M cgenana OOHMM M3 caMbiX OorartbixX
nogen B wrarte NaBann. Mon 6oratbein nana 3Han, YTo HMKoraa He nposanutcs... M ato
6b1n10 ero cekpetom. OH 3Han, YTo Heyaayva Gbina YacTbio NpoLecca ycnexa.

Ecnn Bbl NOXoXm Ha MeHs, n nobute cnywartb obpasoBaTenbHble NEHTbI, KOTOpbIe
o0y4aloT M BOOXHOBMAAKT, 3TOT KOMMMEKT ayanokacceT — ans Bac. [lpenmywectso
3anmcen — Bbl MOXETE CryLlaTb MX MHOIO pas, Haxo4saCh B pasfnNyHbIX CUTYyaUUsIX.

Hecmb pabomamsb ¢ Nightingale-Conant

B 1974 rogy s cnywan csBon nepBbini Habop ayamokacceT ot Nightingale-Conant.
BoeBuk rpadpa HantuHrana «Lead the Field» 6b1n MCTUHHBIM NogapkoM Anst MeHs. B To
Bpems A paboTtan B kopnopauuum «Kcepokcy», HabupasiCb KOMMEpPYECKOro orbiTa U
rotoBsi cBon nober B cektop B. CnywaHue aTon U gpyrnx NEHT ykasaHHOW KOMMNaHuu
COXPaHSAN0 MO AyX CUITbHbIM B TEYEHNE BCEX FIET ONaceHUn N COMHEHUMN.

Kak Bbl 3HaeTe, BCe Mbl UCMbITbIBAEM OMACEHUsI U COMHeHUS. Pasnuune mexny
yCnewHbIMU NIoAbMU U HeyAa4HbIMU SIIOAbMU B TOM, Kak OHW OTHOCATCS K ONACeHuto u
COMHeHM0. Bcsakuim pas, korga g 4yBCTBYHO OMaceHWe U COMHEHWEe, 9 Haxoxy ayamo-
KacceTy, COENaHHYl KeM-TO M3 Tex, KeM S BOCXMULAKCb, U CryLlak e€e MHOro pas.
[Mpouecc cnywaHna YycnewHblX AOenoBbiX JIl0OeW Ha JieHTe — CBOero poja
«bombapagupoBka» yMCTBEHHOW Touknm mMoen Ob6pasoBaTenbHOW nNMpamMuabl Ang
yCUNEeHNsa OyXOBHON TOYKN.

MHe 6bino yxxe 6onee 26 net, Korga s, y)Ke npocnywas KacceTy rpada HantuHrana,
BrepBble NOSy4ns 3anpoc OT KOMMAaHWW, KOTOPYK OH OCHOBars, caefnatb C HAMU MOW
nepBbln Habop ayagmokacceT.

Tak Kak 9 cugen y Hux 3a 6onbluMm CTONOM 3ana 3acejaHunm B oduce B Yukaro,
OKPY>XEHHbIN ayauoKkacceTaMu Opyrux U3BeCTHbIX NpenogasaTenen, A ckasan rpynne 3a
ctonom: «MHe okasaHa 4YecTb ObITb 34eCb CerogHsi, HoO He NOoToMY, YTO S cobuparch
caenatb psag 3anucen ¢ Bamu. MHe okasaHa 4ecTb ObiTb 340eCb TOMbKO MOTOMY, YTO S
ABNSAIOCb CTYQEHTOM, oOy4aBwIMMCA Ha Bawen npoaykumn. Ecnn 6bl He Bawa
6mnbnunoTteka obpaszoBaTenbHOM NPOAYKUUK, 9 HEe cnaen Obl 30eCb CerogHs».

EduHcmeeHHas 3anucb, cOeslaHHasi cneyuasibHO OJisi cemeeo20 MapKemuHaa

Kak Bbl 3HaeTe, S CUMbHbIA 3aWUTHUK MOXM3HEHHOro obpa3oBaHusi, OCOBEHHO
obpasoBaHMss B cektope B. [lockonbky s nogaepxuBairo npexae BCero
obpasoBaTenbHbIl aCcneKkT W acnekT §UYHOro pasBuTUS OONbLUMHCTBA KOMMAHWUM
ceTeBOoro MapketuHra, a4 coBmecTHOo c Nightingale-Conant cgenanun cneumnanbHyro
kacceTy ons 6usHeca ceteBoro MapketuHra. OHa MOXeT ObiTb MCMONb3oBaHa M Kak
obpasoBaTenbHbIl MHCTPYMEHT, M KaK HeOOpPOron WHCTPYMEHT MapKeTuHra, And
NpuBNeYEeHNs Naen, KOTopbiX Bbl XOTUTE CMOHCMPOBaTL B Ball Ou3Hec.
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Ecnn Bbl NpuBepXeHbl CBOEMY MOXW3HEHHOMY obpasoBaHuto, s1 Npeaniaratn, YTobbI
Bbl ncnonssosanu Nig-htingale-Conant, kak nctouyHuk obpasosaHus B u | cektopos. A
npoAdenan atoT nNyTb B 1974 roa, u LeHHOCTb ux obpasoBaTesibHOM NPOAYKLUN KMUBET BO
MHe 1 cerogHs. CBOMM yCnexom s BO MHOroM 0653aH Ux npoaykuuun. £ xenatw Bam TOro
Xe ycnexa, no3aToMy 1 paboTtato C 3TON NPeKpacHOM opraHnsaumen.
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CETb 9

L{eHHocmb 8: LleHHocmb nnudepcmea

Kaxxgbin rog mon 6edHbl nana cTosn nepen CoOTHAMW HegaBHO MPUHATLIX Ha paboTy
LLUKOMbHbIX YYUTENEN N NPEeAcTaBnsn Ux panoHy. NNOMHI0, Kak ManeHbKMM Manb4ymMKoMm s
Habnogan ero, CroswMM Ha TpubOyHe U roBopswmM c OonblnM  OOBEPUEM W
NCKPEHHOCTbIO. A UcnbITbiBan ropaocTb, Habnogasa, Kak Kaxabl U3 cngsawmx B 3ane
BHMMATENbHO CryLlaeT MOEro nany.

YacTo A Takke Habniogan, kak Mo 6oraTbi nana CTosis1 U TOBOPUI C COTHAMW CBOUX
CnyXalmnx Ha Be4vepe KoMnaHuu. S Takke cugen B KOHUE KOMHaTbl U BUAES, Kak
GoraTbin Nana obpallancs K CoOBeTy AUPEKTOPOB U OCHOBHbIM MHBECTOPaM, Pas3bsACHSAS
npoLunoe, HacTosilwee n byayuiee ero busHeca.

B oueHb Monogom Bo3pacTte S MOHAN BaXXHOCTb CMOCOBHOCTU FOBOPUTL, HO BornbLle
YeM TOSbKO rOBOPUTb, S MOHAN LIEHHOCTb CNOCOBHOCTM BECTU U BAOXHOBNATL. [locne
N3y4yeHnsa nporpaMmm obpasoBaHUA MHOMMX KOMMNaHWUA CETEBOrO0 MapKeTUHra s 3aMmeTun,
YTo OAMH M3 Haubonee BaXHbIX HaABbIKOB, KOTOpPblE OHW pasBMBanuM B nOOAX —
nnoepctBo. Bce Mbl MmMeeMm 3TOT HaBblK, HO HEMHOrMM M3 Hac [OEWCTBUTENbHO
npegnaratoT oby4yeHne, BpeMsi U BO3MOXKHOCTU ANS €ro pa3sBuTuS.

CnepoBaTtenbHO, TONMbKO HEMHOrNME B OEACTBUTENbHOCTM pasBMBaKOT 3TOT O4YEHb
BaXXHbIM >XM3HEHHbIN HaBblK. Kak roBopun mon 6egHbin nana: «MHorve nioaun roBopsr,
HO HEMHOrMe noaun cnywatoTy». A Mon boraTbin nana roBopus: «[eHbrn TekyT K nuaepy.
Ecnu Bbl XoTUTE BonbLLEe KONMYECTBO AEHEr, MPOCTO CTaHbTe 6OMNbLLINM NUAEPOMY.

Haebiku nudepcmea — He 0onoJsIHUMesIbHbIe

Mown 6oraTbii nana rosopun: «JlngepoB MOXHO HanmTu B ntobom cektope. Ho Bbl He
AOSMKHbI ObITb NIMAEPOM, YTOObLI ObiThb YCNeLwHbIM B Nt0OOM cekTope, KpoMme cektopa B.
30ecb HaBblKM NUOepcTBa — OCHOBHble. [leHbrn He mayT B OM3HEC C Nyydwmmu
n3genusaMmmn unu ycnyramu. [JeHorm Tekyt B OM3HEeC C NyywuMu nungepamun u nyyien
KOMaHO0MW ynpasreHus».

Ecnn Bbl nocMOTpuUTE Ha KBagpaHT AEHEXHOro noToka, TO yBUAUTE NNOEPOB B KaXOOM
cektope. Mown 6egHbi nana 6bin, HanpuMmep, AMHaAMUYEeCKUM nuaepom B cektope E, B
TO Bpemsi Kak Mon 6oraTbi nana 6bin nugepom B B n | cektopax. C o4yeHb paHHero
Bo3pacTta oba nanbl nogyepkuBanu BaKHOCTb Pa3BUTUS CBOUX HaBbIKOB NMAEpPCTBaA.
MmeHHO noaTomy oba nanbl pekomeHgoBanu, 4Tobbl 9 npucoeanHuncsa K 6orckaytam,
3aHMMarnca cnoptoMm u cnyxun B apmun. Korga s ornsgbiBalocb Hasag, 4Tobbl
onpenenuTb, Kakoe obydeHue ny4ywe Bcero nomMorsiio Moemy npodecCUOHanNbHOMY U
drHaHCcoBOMY ycnexy, 1 ckasan Obl, 4TO 3TO He ObinuM NpeamMeTbl, KOTopble u3y4van B
wkorie. JT0 6bINO 0B6yyeHMe, KOTOpOe s MOMyyYus B pasBedke, Ha CHOPTUBHbIX
COPEBHOBAHMUSX U B apMUN.
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B Havane 70-x rogoB, korga & rotoBUMCSA OCTaBUTb apMUIO U
BOMTM B MuUp 6Bu3Heca cektopa B, TO cnblwan BbiCKa3biBaHUE
moero 6oratoro nanbl: «ECTb nuaepbl, HaxogsWMECS B KaXKOoOM
cektope. Ho Tbl He pomkeH ObITb nmMaepom, 4YToObl ObIThb
ycnewHsiM B Ntobom cektope. Tbl AommkeH BbITb Nuaepom, ecnu
TONbKO Tbl B Cektope B, roe HaBblkm nngepctBa — He
AOMNONHUTESNbHbIE. A NOMHIO Bble3[ Yepes rnaBHble BOpoTa MOen
nocrneaHen BoeHHoW Gasbl, koraa s ckasan cebe: «MHTepecHo, ByayT N MOW HaBbIKK
nuaepcTBa 4OCTATOYMHO Xopown?» Te M3 Bac, KTO MOMHUT, YTO CRY4YUSIOCb CO MHOWM
nocne yxoga u3 apMuu, yxxe 3HatoT, 4TO U NINOepCcTBO, NONy4YeHHOE MHO B BonckayTax,
CMOPTUBHBIX COCTA3aHMAX M B apMun He Obino AoCTaTouHbIM A9 Bbl30BOB MuUpa
ObusHeca cektopa B, kotopbin xgan meHs. OgHa m3 cambix 60MbLUMX LEHHOCTEN
Ou3Heca ceTeBOro MapkeTuHra — oby4vyeHue Bac nuaepcrBy. ATo obyvyeHne aeT Bam
obpasoBaHue, BpeMsi U BO3MOXHOCTb pas3BUTb OOAMH W3 BalUX Hamboree BaXKHbIX
OEenoBbIX HAaBbIKOB — NMAEPCTBO, HeobXxoamMmoe ans ycnexa B cektope B. Bcsakun pas,
Korga s BcTpedaro Koro-Hnbyab n3 E nnm S cektopa, nmetrowero TpygHoOCTU nepexona B
cektop B, TO 4yacto Haxoxy KOro-to ¢ OOnblWMMW TEXHUYECKMMW HaBblKaMu WK
HaBblkamMu ynpasfeHusi, HO HebonbLIOoW CNocobHOCTLIO NuaepcTea. Kak-to oanH gpyr
Apuwen Ko MHe, MNOTOMY 4TO XOTeNn YBEeNUYUTb A0Xo4bl, 4YTOObl OTKPbITb CBOW
cobCTBEHHbIN pecTopaH. OH — 6necTtawe oby4eHHbIn noBap C MHOMOMETHUM OMbITOM
NPUroTOBNEHUS NpekpacHbix 06eaoB. OH MMeN HOBYK YHMKarnbHYK KOHUENuuo ans
CBOEro pecTtopaHa, XOpoWoO HanucaHHbin 6usHec-nnaH, oGonbwne dUHAHCOBLIE
NPOEKTbl, YXe BblOpaHHOE MeCTOpacrnofnOXeHne W KIANEHTYpy, KoTtopass Oyaet
cnegoBaTb 3a HUM B €ro HoBbIn pectopaH. OH TONbKO AOMMKEH BblfT HANTU KOro-TO, KTO
Brnoxun 6el 500000$, B KOTOPbLIX OH HYXKOArnCs.

Mpowno 5 net nocrne Toro, Kak OH NokKa3an MHe CBOW MiaH, KOTOPbIA S OTKITOHWUI €ro
N3-3a MHOIMX OPYrMx MOTEeHUManbHbIX WHBECTUUMA, a OH Bce eule uweT 500000$
ctaptoBoro kanutana. OH noTepsn nepBoHayanbHOE MECTO, MOTOMY YTO OH He CMOr
AocTaTb AEHblN, HO OH pydariCs MHe, YTO CMOXET HalTu Apyroe MecTopacnosioXeHue,
€CNKN TONbKO OH CMOXET YrOBOPUTb KOFO-TO BITIOXUTb AEHbLIN B €r0 MeuTy.

XOTs BCe 3BYy4arsrio U BbIMMs4eno XopoLwo, 9 He BIIOXKWI CBOM KanuTan B ero npoekT. A
He 3Halo, NoYeMy ApYyrne MHBECTOPbI HE BKIadbiBanu Kanutas ¢ HUM, HO s MOTy cKkasaTb
BaMm, Novyemy 4 He BKnagbiBan kanutan. He notomy, 4yto s Ayman, 4To ero 6GusHec He
OygeT ycnelwHbiM. BOT NpnynHbl, N0 KOTOPLIM 51 HE BKNaablBar:

1. OH nmen onbIT, 06asiHMe, BOXbIO UCKPY, Y HErO HE XBaTano HaBbIKOB NTNOEPCTRA.

2. OH MoOr OTKpbITb pecTopaH W YCNewHo YynpaBnsaTb WM, S COMHeBarncs
OTHOCUTESbHO TOro, CMOXET SIM OH OTKPbITb CeTb pecTopaHoB. OH Bcerga HeyBepPeHHO
rosopun: «A Byay ycnewHbiM, HO Bcerga 6yay HebonbLwumnm».
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Korga Bbl cMOTpUTE Ha cektopa S n B, To gOMmKHbI NOHUMAaTb, YTO OHW OTNKMYaloTCS
pasMepoM JeHer.

Hanpumep, ecnu Bbl CrbIlIMTE, KaK KTO-TO TOBOPUT: «f XO4Yy OTKPbITb CTOWKY
rambyprepoB Ha yriy 6-o1 ynuubl 1 ynuubl BuHorpagHon nosel», TO 3HaWTe, YTO 3TOT
Yenosek ByaeT ckopee BCEero NpuUKpensieH K cCekTopy S Ha AnuTesibHoe BpeMs.

Ecnun Bbl crbllunTe, KaKk KTO-TO rOBOPUT: «S XO4y OTKPbITb CTOMKM ramOyprepoB Ha
KaXXOOM YMMYHOM YINy B KaXKAOM ropoge BO BCEM MUpe, U S Ha30BY 3TOT 6GusHec
MakgoHanac», To Bbl cpa3y Xe byaete 3HaTb, YTO 3TOT YENOBEK NiaHUpyeT OTKpbIBaTb
Ty XXe caMylo CTOMKY rambyprepoB, HO 3TOT YeSioBEK NIIaHNpyeT AenaTb Yepes cektop B.
Adpyrumun crnoBamu, 3TO TOT Xe camblii Bu3Hec rambyprepa, HO OT pasfnMYHbIX CEKTOPOB.
Mown 6oraTbi nana ckasan 6bl: «Pa3nnyne B KONMYECTBE YNUYHbLIX YINIOB — pasnnyne B
nnaoepcree.

3. A He BknaabliBasn kanutarn, NOTOMY YTO COMHEBAsICA OTHOCUTENBHO TOro, nomnyyy nu
korga-HMbyab cBoM AeHbrn Hasag. He notomy, yto 6u3Hec notepnen 6bl Heygady.
MpununHa, no kotopon s 6osaAncs, YTO He BEPHY CBOW KanuTan 3akniovanacb B TOM, YTO
ApYr, BEPOATHO, BCErga OCTaHEeTCs MenKMM, XOTa U ycnewHblM 6usHecmeHoM. U 4Tobbl
OH BbINMATUN OEHbrN, noTpebyeTcsa aAnuTenbHoe Bpemsi. A 3TO HapylaeTr Mou
OCHOBHbI€ MPUHLUMBI UHBECTOPA B TOM, KaK BbICTPO MOM AeHbIM BO3BpaLLalOTCA KO MHE.
Odpyrmmn cnoBamn, Mou AeHbrn 6binu 6bl 3aBs3aHbl B €ro MHBECTULMM BMECTO TOrO,
YTOOblI MOBTOPHO ObITb BMOXEHHBIMW B ApPYrMe WMHBECTULMM. ITa KOHUENUUs Takke
Ha3blBaeTCHA CKOPOCTbI MHBECTULMOHHOIO Kanutana.

Ecnn oH ocTaHeTcst Menkum BM3HeCMEHOM, TO NoYeMy S AOSMKEH BKaabiBaTh Kanutan?
A 6bin 6bl 3aMHTEpecoBaH B TOM, 4YTODObI BIOXWUTb KanuTan, ecnu 6bl OH cobuparncs
npeepaTuTb Mou, Hanpumep, 5000003 B gecaTkn mMunnMoHoB gonnapoB. McnbiTbiBas
HeJOCTaTOK HaBbIKOB nuaepcTtsa, 4Tobbl co3gaTth GonbLON pecTtopaH, COMHUTESNLHO,
4yTO ApYyr cMoxeT npeBpaTutb Mo 500000$ B MunnuoHbl gonnapoB. Kak ckasan Mo
boratbin nana: «[eHbrn He uayt B GU3HEC C NyudlWMMU U3OENUAMU UM YCIyramu.
[eHbrn TekyT B OM3HEC C NyyWwMMn nngepamMmm n KoMaHgamm ynpasreHus».

4. YeTBepTas npuumHa Onsi HEBMNOXEHUS KanuTana Obina Ta, 4To Apyr Obin cambiM
CUNbHBLIM YfieHOM cBoen KomaHabl. OH umen npobnemy aro. Kak 4yacto roBopusi Mou
Goratbin nana: «Ecnn Bbl — nuaep KoMaHabl 1 B TO XXe BPEMSA CaMbll CUSbHbI YernoBeK
B KOMaHae, TO Balla KomaHga Haxogutcsa B 6eage». Mon 6oraTthin nana nogpasymeBan
TO, YTOo 0B6bIMHO B 6GU3Hece cekTopa S rnaBa Ou3Heca SABNSAETCA 4acTO U CaMblM
CUIbHbIM 4enoBekOM. Hanpumep, Bbl mgete K AOOKTOPY WNM OaHTUCTY, a He K
perncTpaTopy Ans peeHns Bawmx MegMUnNHCKNX 1 3y6HbIX Nnpobnem.

B 6usHece cektopa B HaBblkv nngepcTBa BaXKHbl MPOCTO NOTOMY, YTO YeSIOBEK CekTopa
B pomkeH vmeTb geno ¢ niogbMu, HAaMHOro 6onee cunbHbIMKU, YemM OH. Hanpumep, s
Buagen ceoero 6oratoro nany, 4yenoeeka 6e3 BcsAkoro dopmanbHoro obpasoBaHus,

MMeloLllero aeno ¢ OaHkupamu, agBokaTtamu, Oyxrantepamu, WHBECTULMOHHbLIMU
76



COBETHMKaMN U T. AO., YTOObl OHWM genanu ero paboTy. BONbLWIWHCTBO M3 HUX UMENO
CTEMNEHM MarucTpoB, a HEKOTOPble — W CTENeHb OOKTOpaHTypbl. LpyrMmu crioBamu,
4YTOObLI OHM Aenanu ero paboTy, OH AOJKEeH ObiN BECTM M HaNpaBnATb NOAEN, KOTOPbIE
6o ropa3no 6onee obpasoBaHHbLIMM M BbICOKONPOgECCUOHANbHbI BO  MHOMMX
obnactax. Ytobbl HapawmBaTb AeHbrn ons 6usHeca, OH 4YacToO OOMKEH Obln MMETb
Aeno ¢ nogbMun ropasgo 6onee doratbiMn, YEM OH CaM.

Bo MHOrnx cnyvyasix 4YenoBek S cektopa MMEET A0 TOMbKO C KNMMEHTaMu, paBHbIMU NO
MNONOXEHUIO, TUMNa APYrMxX OOKTOPOB WM agBOKaTOB, a 3aTeM NoAYuHSET ux. YTobbl
caenatb nepexon K B cekTtopy, 4acto TpebyeTcs KadeCTBEHHbIN CKa4YoK B HaBblKaxX
nngepcTea.

HAns He2o nudepcmeo 661510 AonosTHUMEeNIbHbIM

OpHaxabl TOT Xe Apyr NO3BOHWUIT, YTOObLI CNPOCUTL, MOYEMY S HE BKIaAbiBamn KanuTan c
HUM. A Gonee unu MeHee pasbsACHUI YeTbIpe NMPUYUHBLI, YKa3aHHble Bbllle. Ha 4To OH
ckasan: «Ho s unmero nyyvwee obpasoBaHme B Mupe. [loBapa CO BCEX KOHTMHEHTOB
MEeJTaloT MOCEeTUTb KYNMHAPHYIO LLKOMY, KOTOPYH S 3aKOHYMI. Y MEHSI MHOrONneTHUMN
ONbIT HE TOMBbKO HA KyxHe, HO Takke M B ynpaBreHun pectopaHoM. Kak Bbl MoxeTe
roBOpUTb, YTO S UCMbITbIBAKD HEOOCTATOK HaBbIKOB nuaepcTtBa?» [locne Tepnenueoro
Moero OObsICHEeHUs1, YTO OeHbrv, AOBEpUE U NMAEepPCTBO MAOYT, B3SBLUMCb 3a PYKWU, OH
Hayan NoHMMaTb MOW B3rnsia Ha npoucxogsiwee. M Bce xe g gymaro, YTo OH YMyCTUI
MHOroe, NOTOMY 4YTO ckasan: «Ho noyemy s Hy)xgalocb B HaBblkax NUOEpPCTBa, koraa y
MEHs1 Takoe npekpacHoe obpasoBaHne W MHOroneTHun onbiT?» Korga s
NOPEKOMeHOOBan emMy nNpUCOeaMHUTLCA K KOMMaHUM CEeTEeBOro MapKeTuHra, KoTopas
paesana 6usHec-obpasoBaHMe W pasBuMBana nNUMOEPCTBO, OH CKas3an cepauTto: «fA
HaxoXycb B Ou3Hece pectopaHa M He Hyxaatocb bonbwe B GM3Hec-obpasoBaHMN U
pasBuUTUM nuaepctBa». A NOHAN, YTO AN HEro NoXusHeHHoe GuaHec-obpasoBaHue U
NpoAoITKatoLLeecsa pa3BuTMe NMaepcTaa Obinn ONONMHUTENbHBIMU LLIEHHOCTSIMM.

Jlyqwee 8 Mmupe oby4yeHue

Kak 51 3asBun B Ha4ane aTon KHUM, 0OgHOM 13 Hanbonee BaXkHbIX LEHHOCTEN, KOTOPbIE S
Hallen B HEKOTOPbIX KOMMNaHMsIX CETEBOro MapkeTuHra, 6bino mx obpasoBaHue,
N3MEHSAIOLWEE XN3Hb. S TakKe Hallen HEeCKONbKO nyywunx 6usHec-nporpamMm M CUCTEM
pasBuTUsS nuaepctea B mupe. No-moemy, 3Ha4yeHne aTux nporpamm 6ecueHHo.

M3yyasa pasnuyHble KOMMaHWM CETeBOro  MapKeTUMHra W paccemBasi CBO€
npegybexneHne npotMB 3Toro 6u3aHeca, A  BCTpedan  MHOrMO  yCrelwHbIX
npegnpuHUMaTenen, Kotopble nonyyYnnm cBoe 6usHec-obpasoBaHME B KOMMNAHUAX
CeTeBOro MapkeTuHra. HegaBHO A BCTpeTUn MOSMOLOro 4erioBeka, KOTopbiM caenan
COTHU MWJSIMOHOB OOMSIapoB OT KOMMbIOTEPHOro 6msHeca. OH ckasan MHe: «A 6bin
TONbLKO MOMOAbLIM NPOrpaMMUCTOM B TedeHue psaga net. M a nognucanca B KOMMAHUKO

CeTeBoro MapkeTuHra. B TeueHne paga net Bce, 4TO A pAenarn, — 3TO XoAwil Ha
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BCTpeuYmn, nocewtan cobpaHusi, umtan KHUrm u cnywan ayguosanucu. CerogHsa s UMeto
COTHU KHUT W Trpyabl 3anucen. B koHeyHOM cuyeTe, s cTan ycnewHbiM B Ou3Hece
CEeTeBOro MapkeTuHra. Kpome Toro, 1o, 4YTO 4 y3Hars, NO3BOMIMIO MHE BCKOPE OCTaBUTb
paboTy nporpaMmMmucTa U HayaTb CBOW KOMMbIOTEPHbIN GM3Hec. Tpu roga Hasag
cobpan KoMnbloTepHyt0 6u3Hec-nybnMky M caenan HEeCKONbKO COT  MWUSIFIMOHOB
aonnapos. A He cMor 6bl 3TOro caenatb 6e3 obyvyeHus, KOTopoe s NOSy4ns B KOMMaHUn
CETEeBOro MapkeTuHra. 910 6bin nyduwmne GmusHec-obyyeHne M cuctema nuaepcrea B
Mupe».

Jludepbi 2080psim no dywam

[MpoBoasi CBOM MUCCNedoBaHUs, 9 XOAUN Ha MHOrme BCTpeun un bonblme cobpaHus,
roe crywan HeKoTopbIX nyywux 6musHec-nuaepoB. OHM Bcerga roBopunn Tak, 4Tobbl
BAOOXHOBUTb APYrnX, YToObl NokasaTb Mx cobcTBeHHOe Bennyme. MNocKonbKy s cnbiwan,
Kak MHOTME U3 HMX paccKas3biBalOT CBOM UCTOPUKN, KaK OHWU cTapToBanu 6e3 Huyero u, B
KOHEeYHOM cyeTe, ctanu 6boratbimMu, 6orade camonm OONbLUOWM MeYTbl, S MOHAM, YTO
Ou3Hec cgenan To, YTO Benen MHe genatb Mon Goratbin Mana — ctaTtb nNuaepom. A
roBOpwUn o ero Bbicka3biBaHun: «[JeHbau ece20a mekym k nudepy. Ecnu ebi xomume
6osibwee Konnudecmeo OeHez, MPOCMO cmaHbme 6onbwWumM audepom». S noHsan,
YTO NyyliMe KOMMaHUM CEeTEBOro MapKeTUHra umenun obpasoBaTesfibHble NporpamMmsbl,
KOoTopble obyyanu naen CTaHOBUTLCS CHavana nuaepamu, a NnoToMm npoaasLamu.

Korga Bbl nocmMoTpuTe Ha crnegyrowme guarpammbl ObpasoBaTtenbHONM NMpamuabl, Bbl
HangeTe ABa MNOMHOCTLIO Pa3fNMYHbIX CTUNS 0bLEeHNS.

JIMOEP CJIYLWATEJIb
Ymemeennoe Ymemeennoe
OMOIMOHAIBH
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Duzuueckoe Duzuueckoe
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Pa3zoeop c amoyusimu
ornaceHus u xadHocmu
BonbWKMHCTBO NoAen CerogHs, BKMYasd HawKMX Tak HasblBaeMblX NNOEPOB, 4acTo
roBopsAT Ha aMmoumsax. OHM YacTo roBOPAT OT ONaCeHNs UM OT XKagHOCTM.
JTrogun, KoTopble rOBOPAT HA AMOLMSIX, YACTO NPOM3HOCAT bpasbl TMNa:
1. «Ecnu Bbl HE NONy4NTE XOPOLLEN CTEMEHMN, Bbl HE MOSTY4YNUTE XOPOLLYIO paboTyy.
2. «Ecnu Bbl He BygeTe NpuxoanTb Ha paboTy BoBpeMSI, Bbl OyaeTe yBOMNEHbI».
3. «Ecnn Bbl BblibepeTe MeHs, To obelwlato, YTO Bbl HE MOTepsieTe BaluW JblOThbl
couuanbHoro obecneyeHnsa».
4. «rpaTtb Hago 6e3onacHo. He puckynTe HanpacHoO».
5. «[pucoeguHsanTecb kK MoeMy busHecy. Bbl cmoxeTe 3apaboTaTb MHOro AeHer».
6. «[1lo3BoNbTE MHE NokasaTb BaM, Kak ObICTPO MOXHO pasboraTeTb.
7. «[dJenanTte, KaKk 9 BaM CKaxy».
8. «Kak Bbl 3HaeTe, y KOMNaHuM TpyaHoe Bpemsi. Ecnu Bbl He XOTUTE ObITb YBONEHHbIM,
ny4ylle He NPoCUTE O MOBLILLEHUNY.
9. «Bbl He MmoxeTe no3sonnTb cebe yntn. KTo 3annatnt sam 6onblue, Yem Mbl?»
10. «Bbl nonyymnnu Tonbko 8 neT K oTcTaBke. He aenante BOMH».

JTIMOEP CIIYUWATE]SIb
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Pa3zoeop no dywam
UTo nuaep OomkeH genaTb: roBOpUTL C APYrMM YernoBekoM Mo gywam. OTO — peakum
aap, ocobeHHo cerogHs. U Bce e Mbl HacTO NOMHUM, Kak rOBOPAT UCTUHHbIE NUAepbI.
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Beob nx crnoBa kacawTCa HawuMx Ay, OHM 4acTo 3arnoMMHaKTCA W CTAHOBATCS
NCTOpPUEN.
Bbl MOXeTe BCMOMHUTb HEKOTOPbIE M3 3TUX CrOB, KOTOPbIE€ KOCHYMUCb HalMX OyLl, U
MHOIMe 13 HUX OCTanuCb B UCTOPUM.
1. «[Mprywno Bpem4d, KOTOpoe AOSMKHO onpenenuTb, OOSMKHbI NN aMepuKaHubl ObiTb
cBOOOAHBIMM NNK BbITb pabamux. [xopdx BawuHamoH.
2. «[Jante mHe cBoboay Unu aante MHe cMmepTby. [Tampuk, ['eHpu.
3. «[MomHnTE Anamo». 3By4arno Ha Texacckon buTee.
4. «A He paspywaro CBOMX BparoB, Korga A [efiald U3 HUX CBOUX Opy3en». Agpaam
JIUHKOIBH.
5. «Bbl He mMoxeTe nogaBnATb YerioBeka, He OrnyckasiCb BHU3 C HUM». KHuzomob T.
BawuHzmoH.
6. «CnpawmnBante He O TOM, YTO Balla CTpaHa MOXeT caenaTtb Ans Bac...». [DKOH
KeHHeOu.
7. «A umetro meuty...». MapmuH Jlrtomep KuHe.
8. «[lobepa — npwmBbIvka. K coxxaneHuto, nopaxeHne — takxke». BuHe Jlombapdkl.
9. «Tonbko Hawa cobcTBeHHasi Bepa B cBOOOAY MOXET AepxaTb Hac cBobogHbiMuny. .
Qu3seHxayap.
10. « TpyCbl HUKOrga He MoryT 6bITb MoOpanbHbIMUY. [aHOU.
11. «He 6yabTe ckpomMHbIMW. Bbl He Benukne». osi0a Meup.
12. «MTO Anga ogHoro owmnbka, Ana 4pyroro — UCXOAHbIE AaHHbIE». LJuUepoH.
13. «He cmewmBanTe 10, YTO Bbl HE MOXETe caenaTtb, C TEM, YTO Bbl MOXETe caenatby.
LDxoH BydeH.
14. « Mon ny4ywimn gpyr TOT, KTO ULWET ny4yulee BO MHe». [eHpu Popo.

15. «[lblTanca ctatb He 4erioBeKOM Yycnexa, a nblTancd cTaTb YCreLwHbIM
Yyenosekom». Annbbepm SUHWMeUH.

He Tonbko, 4Tobbl Npeanaratbe 60nbLIOM NOTEeHUMarn, YTobbl cTaTb O4eHb BoraTbiM, a
ansa Toro, 4ytobbl co3paTb niogen 6ornee ycnewHblX, CyLecTBYHOT MHOMME KOMMaHWUK
CeTeBOro MapkeTuHra. IMeHHO NnoaTomy 8 Aymato, YTO HEKOTOpPbIE U3 HUX BEeCLEHHbI.
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CETb10
lNoyemy 6u3sHec cemego2o MapKkemuHa2a 6ydem pa3zeueambcs

BusHec ceTeBOro MapkeTUHra WuWMeeT Xopowyk nepcnektusy. [lpoucxopsiune
9KOHOMMWYECKME U3MEHEHUSI N MPOrpeCcCUBHbIE TEHOEHUUN CErogHs npuBfekalT Bce
bonbwe wn OGonblwe nogen B 3TOT 6Gu3Hec. BOT HeKOTOpble U3 3KOHOMWUYECKUX
N3MEHEHUN N TeHOEHUMN, KOTOopble A NPeaBuXy.

1. Jiogn xotAT Gonbwe cBoGOAbI. YXOOAT OHM, KOrga nwoauv HavnHanum paboTy B
BO3pacTe 25 neT M ocTaBafiUCb TaM BCH XWU3Hb, Aenanu, YTO UM FOBOPWIK, YTOObI
coxpaHuTb 3Ty paboTy. CerogHs noan xoTaT 6biTb 6onee MobunbHbIMKU, UMETb BornbLue
Bblbopa n 6onbliero konnyectsa csobobl, YTOObI XXNUTb NO-CBOEMY. HYaCTUYHO 3aHATLIN
Bu3HeCc ceTeBOro MapkeTuHra npeanaraet noaam Oonblle KOHTPONS Hag CBOeMU
XWU3HbIO N, B KOHEYHOM c4yeTe, bonblie cBoboabl. OH He TpebyeT 60MbLIOro Ha4vanbHOro
KanuTana u UMeeT roToBble CUCTEMbI 4SS TEX, KTO XOYeT AenaTb U3MEHEHUS.

2. Ilrogn xoTAT ObITb GoraTbiMW. [1paBuna NS MOKONEHUS MOUX poauTenen Obinu
TakMMW: eCnu Bbl YNOPHO TPYAUTECH, TO YEM CTapLle Bbl CTaHOBUTECH, TeM BonbLue Bbl
nonyyaete. OHM 3apabatbiBann Oonbllee KONWYECTBO [eHer Wu3-3a MOBbILLEHUS
3apnnartbl. M koraa npubnukanucs K BbIXogy B OTCTaBKY, T. €. K BbIXOA4Y Ha MEHCUI0, OHU
Mornn ckasaTb: «Korga s yBomwCb, MOW [0X04 MOHU3UTCA». [dpyruMn crnosBamu
npeanioXeHneMm AOns Moux pogutenen Obino: «Bbl TpyauTecb BCHO CBOK KU3Hb U
yBoOrbHseTeCb 6eaHbIMny. CerogHsa Bbl BUANTE 25-NETHUX, KOTOPbIE HUKOr4a HE NMenn
paboTbl, HO CTanu MuUNNUMapaepamMmu, CTpoa KOMMaHUM nporpammMHoro obecrneyeHus. B
TO Xe BpemMs Mbl mmeem 50-neTHUX, uwywmx paboyne mMecta M HagerLmxcs
3apabotatb 50000% B rog. Yto MOXeT OblTb XyXe, 4YeM 3TOT 50-NeTHUA, He
OTNIOXKMBLUMA HUYEro Ansi OTCTaBKW, U KOTOPbIM HUKOr4A He CMOXEeT YBONMUTbCHA. JTOT
50-neTHMN He HyxpgaeTca B paboTe. OH HyxgaeTca B TOM, 4TobGbl pasboraTeTb U
obecneunTb HOpMarnbHbIA XU3HEHHbBIN YPOBEHb AN OCTaBLencs XusHu. KomnaHuu
CeTeBOr0  MapKeTUHra npegycmaTpuBaldT 3Ty  BO3MOXHOCTb, obecneumnBas
obpasoBaHue, pykoBOACTBOM U BU3HEC-CUCTEMON, YTOOLI NOMOYb 50-NeTHUM NOCTPOUTL
cBou 6usHec.

K 2010 rogy, koTopbli He Tak W pJarneko, rnepeble U3 75 MWISIMOHOB [JeTewn
9KOHOMUYECKMX nepeceneHueB B AMepuke JOCTUrHYT Bo3pacTta 65 net. MHorvne npuayt
B CETeBOW MapKeTUHr, 4Tobbl MOCTPOUTL TO, YTO MM He obecnedmna NOXU3HEHHas
rapaHTupoBaHHas paboTa. Boob6aBok KO BceMy, YerioBeK, KOTOPbIN YCMELIHO CTPOUT
Ou3HeC B CeTeBOM MapKeTUHre, MMeeT noTeHuman npucoeguHUTbCa K paspsagy
ynbTpaboraTbix, ropasgo 6onee 6GoratblX, YeM BbICOKOOOpa3oBaHHbIE CheUnanucThbl
TUNa AOKTOPOB, afBOKaTOB, WHXEHEPOB U MHOrME CrOPTUBHbIE, KMHO- U POK-3BE3AbI.
Mockonbky 2010 rog npubnuxkaeTcd, MHOrMe naun, KOTopble YXXe HaxoasaTtca B busHece
CEeTEeBOro MapkeTuHra, 6yayT OYeHb XOPOLUO YCTPOEHbI, MOCKOMbKY MWUISINIMOHbI OEeTewn

OKOHOMMUYECKUX NnepecerieHuen HOVID,yT X nyTem.
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3. UlhauBnayanbHbie nopTdenn oTcTaBKM OyAYT YHUUTOXEHbI. HUKorga B MMpoBomn
NCTOPMM Ha PbliHKE aKUWN He BbINI0 Tak MHOMO CTaBOK OT ftof4en NEHCUOHHOMo BO3pacTa.
OTO — peuenT ans (oMHaHCOBOro Kpaxa.

[MokoneHne Moux poguTenen paccuyuTbiBanM Ha KOMMaHWIO, r4e oHM paboTann u Ha
denepanbHoe nNpaBuTENbCTBO, YTOOLI 0b6ecneunTb 40X04 BO BpeMsi neHcuu. dpyrumu
crnoBamu, OHW He OOMKHbI 6blnn BoNHOBaTbCA 00 ynpasneHun nx noptdenem oTcTaBkm
(MEHCNOHHBIM CHETOM), MOTOMY YTO KOMMaHWs, A1 KOTOpOW oHM paboTanu, genana aTo
3a HUX.

Kak TONbkO Bbl YBOSIbHSETECH CErogHs, Bbl Yalwe yxogute Ha CBOW COOCTBEHHble
cbepexeHuss. MunnmoHel amepukaHues umetoT cuet 401k unu gpyrme cyeta, n aTo —
BCe, YTO OHWU uMeloT. Ecnun Ha ux cyete 401k geHbrn 3akoH4aTcsl, CKaXkeMm, B BO3pacTe
78 neT, TO OHM HE CMOryT BEPHYTbCSA OOpaTHO K MpeXHeMy npeanpuHUMaTento u
MNPOCUTb €ro O NMOMOLL .

K 2010 rogy ecTtb onpefeneHHas BEpPOATHOCTb, YTO aMEPUKAHCKUA PbIHOK aKunu
paspyLwnTbCs, XOTH Takoe MOXeT MpouM3ouTM U ckopee. B aTom cnydyae Te MHorune
NeHCUOHHble cyeTa 401k pyxHyT BMecTe C pblHKOM. Ecnu 310 cnyyuTtcsa, MUNIIMOHGI
ngen HUKorga He CMOryT YBOMUTBLCS, UM OHU He ByayT MMEeTb Jierkom CTapocTu, O
KOTOpoM MedTanu. HeoxugaHHO noan ¢ 2 MUNNIMOHaMW [OfSiapoB B COBMECTHbIX
doHOax Ha CBOMX cYeTax OTCTaBKM HamOyT, YTO MX CHET COKpalleH Ha MOJIOBUHY.
BoobaBok ko BceMy, OHM MOryT ObiTb CBsi3aHbl C HanoroM Ha nNpubbINb KanuTana,
KOTOpPbIM MOXeT O0BaHKPOTUTb OCTaBLUYOCA CyMMYy. OTO — pPUCK TOro, 4YTO rogbl
OTCTaBKW OKa3blBalOTCH TONbKO Ha Bymare.

Kak 4 ckasan, HuKorga B MMPOBOW UCTOPUM TakK MHOIMO JIOOEN He CTaBWUITN XWU3Hb B
3aBUCMMOCTb OT MNPUXOTEN pblHKaA akuuMn. Ecnu 310 Korga-HmMbyab cnyumTcs, TO
MUIAMOHBbI ntogen ByayT nckaTb Apyrme UCTOYHUKM doMHaHcoBon 6e3onacHoCTu, Tuna
NoCTpoeHust busHeca B cektope B, Hanpumep, BusHec ceTeBOro MapkeTuHra
4. bonbwoe KONMMYecTBO nioaen AoMmkHO npobyautbea. K 2010 rogy 6onbuoe
KONMMYEeCTBO NI0AEN OCO3HaeT, YTO MHAOYCTPUarnbHbIM BEK 3aKOHYWUIICA, U YTO MUPOBbIE
npaBuiia N3MeHUnuncb Haeceraa.

B 1989 rogy, korgoa pyxHyna beprnvHckaa cTeHa n nosiBunacb BcemmpHaa naytuHa,
N3MEHUTUCb MWUpPOBLIE MpaBusia. MHOrmMe 3KOHOMWYECKME WCTOPUKU 3asaBIIAKOT, YTO
NHOYCTPUaribHbIA BEK 3aKOHYUICHA, U Hadarnca BeK WMHgopmaumn. B vHOycTpranbHOM
Beke npaBunoM 6biNo TO, YTO Bbl YNOPHO TPYAMUIUCH, @ KOMMNAHUS U NPaBUTENbCTBO
3aboTmnuck o0 Bac. B Bek nHopmaumm npaBunoM CTaHOBUTCS TO, YTO Bbl CaMW JOKHbI
nydywe 3aboTuTbCs O cebe.

Kak y>xe otme4anock, 2010 rogq — uHTepecHas oTMeTKa, NoTOMY 4To AeTn 6a6u-6yma B
AmMepuKe HayHyT yxoauTb Ha neHcuio. Korga aT1o Cnydntcs, BEPOSTHO, PbIHOK akuun
COKpaTUT BbINYCK LUeHHbIX ©6ymar. W Ttoraa nwoau 3abepyT cBOM AeHbrM AN

©e3onacHOCTM, Ha4yHeTCca MnaHuka wu Kpu3uc. Ecnn noan TEPAKT MaTepumalsibHO, OHU
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CTaHOBATCHA YrHETEHHbIMU. A eCnn CIULWIKOM MHOrO Jtogen CTaHOBATCSH YrHETEHHbIMU,
9TO MOXEeT MNpPUBECTU K 3KOHOMUYEecKon penpeccun. Korga amepukaHCKUMW PbIHOK
notepnen kpax B 1929 roay, notpeboBanock noytn 25 net, 4tobbl BO3poanTbes. Ecnu
Bam 65 fieT, ToO B MOMEHT HACTYMMeHus criegyoLero Kpusmca Bbl He MOXETe No3BOMUTb
cebe xaatb 25 neT, 4Tobbl PbIHOK NOAHSANCS.

MoyemMy cokpaltaTb BbINYCK LeHHbIX Bymar? AxunoTax pblHka akumi ¢ 1990 go 2010
6ygeT noanutaH 3KOHOMMYECKMMM MepeceneHuamn, TpaTawmMMu OeHbrn B nepuop
nMKa nx 3apaboTKoB, U AeHbrn 6yayT nomewaTbCs B pblHOK akumin ng neHcemm. K 2010
rogy 9ToT OyM WCYE3HET, U C €ero MWCYE3HOBEHWEM PYXHYT MHOrMMEe MeuThl
9KOHOMMYECKOro nepeceneHua o matepmanbHo obecneveHHon ctapoctu. Korga mevrta
O HagexHon 6e3onacHoOM MEeHCUU YyWAEeT, MHOIMEe foAM OCO3HAlT, YTO CcTapble Maeu
NHOYCTPUanNbHOro Beka ncyepnaHbl. A nonarato, 4to notpebyetcs ewe 10 net, 7. €. 4o
2010 roga, npexge 4Yem Maccbl Ha4YHYT MOHMMaTb HOBOCTW. lNockonbKy Bce 6onblue
nogen 6ygeTt NoHMMaTb HOBOCTU, fIOrMKa NOCTPOEHUs Ballero cobcTBeHHOro busHeca
B CETEBOM MapKeTuHre He BygeT mmeTb 6onblie cmbicna. [Jo Tex nop MHorme noau
OyaoyT nonaratb, 4YTO NPaBUIO WHOYCTPUANbHOrO Beka — YMOPHO TPyAUTLCS,
YBOMBbHATLCA U MO3BONUTL MPaBUTENBLCTBY WM NpeanpuaTuio 3abotutbess o 6ac go
KOHLUA BalUMUX OHEN.

5. Mup npob6yxpaetca. K 2010 rogy amepukaHckue getn 636m Gyma 3akoH4aT
9KOHOMWYECKMA MOABEM, HOBbIN 3KOHOMMYECKMM noagbem 036m-6yma nogHUMETCs B
A3un. [lockonbKy SKOHOMWYECKMM MNoabeM rnepemeltaerca oT AMepukn K Asuum, TO
noan K MexayHapoOHbIX KOMMaHMsIX CEeTEBOro MapkeTuHra OyayT B CO CTOAHWUM
ABUraTbCA BMeCTe C 3TOM cuUcTeMe, B TO BpeMsl Kak uUX Apy3bd u cocegu 6yayt
4YyBCTBOBATb, YTO najatT. [OpyrMmmun cnoBamn, B BeK WHQOpMaUUM 4YeroBek,
KOHKYPUPYIOLWNA C Bamn No paboTe, MOXET He XWUTb B BalleM ropoje wunv B Bawleun
cTpaHe. B Bek vHopmaumm Takon 4YernoBek MOXeT XuTb B lNMakuctaHe n 6biTb Gonee
cyacTnume pabotas 3a 20$ B AeHb, YeM 3a 20$ B 4ac co nbrotamu.

OpHa 13 npobriem, KOTopble S BUXKY Y CIAMULWKOM MHOMMX aMepukaHueB CerogHsi To,
4YTO SKOHOMMKA Nnoabema caenana MHOIMMx U3 Hac 4ep3KMMn 1 yoOBEeTBOPEHHbLIMN.

Kak ckaszan mon 6oratbin nana: «Korga nwogu umerot 6onbluve AeHbrn, TO 4acTo
AYMaloT, 4YTO nokasaTenb UX WUHTennekra nosbiwaeTcd. Koraa niogn MMerT AeHbru, To
AYMaloT, YTO OHU CUMbHEE, HO OHM HauyuHalT Aenartb rmynsle Bewu. BmecTto pocta
nokasaTesib UX WHTeNnekra pakTuyeckn MOHWXKAETCH, a MX BbICOKOMepue pocTturaeT
Hebec. ocmoTpuTe Ha TO, UTO cnyyaetcd ¢ nobegutendamu riotepen UNM MHOTUMU
CMOPTUBHBLIMW 3BE3aMW, KOTOpPble BHE3arnHO NnofyyarT MHOro IeHer — OHU BHe3anHo
NPOCTO fIoMalnTCA». A cunTato, YTo yTBEpXKAEHNEe Moero 6oraToro nansl BEpHOeE.

A nyuwy 3Tn cnosa, NOCKOSMbKY 3KOHOMUYECKUN noabeM AMepuku OOMUHMPOBAI Hapg,
MMUPOM, HO PbIHOK akumMin Hayan nameHsaTeca. Cuna gonnapa CLUA noatonkHyna gpyrue
BanioTbl MUpa K nageHuio. Kak noBbilaeTcs Halw A0X0[4, TaK NoBbIWAaeTCa U Haw ONr.
Hukorgoa npexge He OblO Tak MHOrO amepukaHues B gomnry. MHorve niogn gaxe
3aMMCTBOBarnu geHbrM U NOMECTUNN X Ha PbiHKE akuuKn, Hagesachb ObICTPO pasboraTeTb
Peub wmngeTr o0 BbICOKOMEPUM MPOTUB WHTennekra. [dpyrMMu eno BaMKu, MHoOrue
aMmepukaHubl MblOT W rynawT 6Gnarogapsi akoHomudeckomy Oymy. Kak a nwucan,
NOABNAKOTCA YTEYKM B IKOHOMMYECKOM ny3bipe. “.com” KOMMaHWW HayMHalT
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paspyLlaTbCs, 1 MHBECTOPbI akUMN YyXOOAT OT aKkuMA BbICOKMX TEXHOMOIMKU N HaYUHaAKOT
nckaTb 3awuTy B H6onee TpaguUMOHHBIX LEHHOCTSAX. MI3MEHUYMBOCTbL Ha pPbIHKE akunu
cerogHss OOSfMKHa noaBepraTbCA O4YeHb TwaTenbHomy aHanmiy. Korga aTtoT Oym
3aKOHYNTLCHA, MHOIMME AanbHOBUAHbLIE NOAM HAYHYT MOHMUMAaTb, HACKOSIbKO NMpaBUbHbIM
6b1110 4NS HUX BOUTU B BU3HEC CeTeBOro MapKeTUHra 4O OKOHYaHus Byma.

Ncaak HbIOTOH Obifl TOXE YHUYTOXEH B 9KOHOMWYECKOM My3blpe, NogobHOM Tomy, B
KOTOPOM Mbl cenvac Haxogumcs. Micaak HblOTOH, kak cuntaloT MHorne, 6bin ogHUM 13
CUNbHbIX MUPOBbLIX reHneB. Ho Bce e OH Takke Obln oxBayeH (UHAHCOBLIM
nogbemMoM, M3BeCTHbIM Kak HOxHbin Mopckon [y3bipb (1719 — 1722), 4yto notepsan
NOYTM BCE CBOE COCTOSAHME BO BpeEMS Kpu3uca, KOTOpbIM credoBan 3a NogbeMOM.
Opyrmmn cnoBamMn, paxe TakOW CUIMbHbIM FEeHUW, Kak HbITOH Obll  YHUYTOXEH
9KOHOMMUYeckon andopuen Ton nopbl — cTaTtb 6oratbiM. Kak TONbKO OH noTepsn
OOnNbLUYK YacTb COCTOSIHUSA, OH cKa3an: « MOry BblMUCNATbL ABMXKEHUS HEBECHbIX Ten,
HO He Be3ymue ngen».

6. Cnag moxeT HuMKorga He nNpunTU. V1 BO3MOXHO ucTOpuA He nostoputcsa. U
BO3MOXHO CEroaHsILLHME U3MEHEHUS CTabuUNnanpyeTcs, N 3TOT SKOHOMUYECKUN NOABEM
Oyoet npogomkatbcs Bcerga. Ml BO3MOXHO Te, KTO CMOTPAT Ha uenecoobpasHOCTb
Ou3Heca B cCeTeBOM MapkeTuHre, Oyayt He npaebl. I BO3MOXHO TOT, KTO JNYHO
OTBETCTBEHEH 3a CBOKW XW3Hb U MHAHCOBOe Onarononyyve, He npas. Bo3moxHoO,
oLeHunBas Bawy paboTy, NpaBUTENBCTBO U PLIHOK akuuMi No3aboTaTca 0 Bac u caenatoT
Xopowo. Bo3amMOXHO, ny4dwmn Nyt K guHaAHCOBOW 6€30MacHOCTU COCTOUT B TOM, YTOOLI
3aMMCTBOBaTb AEHblM U 3anyckaTb MX Ha pblHKE akuun gns Bawero uHaHCOBOro
Ooyayuwero. BoamoxHo, 4yTo Balwe byayuiee dyaeTt ycnewHbIM TEM CKOpee, YEM CurbHee
OyoeT Bawe npogoskatoueecs obpasosaHue. Ho g Tak He gymato.

Kak amepukaHel, 06be3gMBLUMIA BECb MUP, S BUXKY, YTO npobnema ¢ amepukaHuamm
3akn4aeTcd B TOM, YTO Mbl UMEEM TEHAEHUMIO XUTb B pblbbeM ny3bipe. Mup moxeT
CMOTPETb Ha HAc, HO MHOIME aMepUKaHLbl He BUOAT HMYero BHe ny3blps. Mup cmoTput
nporpaMmmbl TenesnaeHnss AmMepukn. Ho KToO U3 amepuKkaHUeB CMOTPUT MNporpamMmmbl
TenesnaeHuns ns Nugnmn, Kntasa nnn Kopen? Cnuwkom MHOrme amepukaHubl He BUOAT,
Kak ObICTPO OCTaBLlasiCA 4acTb MUpa yxBaTunacb 3a wuaew kKanutanuama. [Laxe
KOMMYHUCTbl CTaHOBATCA cerogHa kanutanucrtamu. CrnuwKkoM MHOro amepukaHueB
cTann MArKMMW, NEHMBBIMUA U OXWOAKT OT XMU3HM BbICOKOW 3apnnaTbl U JNErkKux AOeHer,
YTOOLI NPOJOMKaTh XNTb. HO 51 Tak He aymatro.

Ha npoTsbkeHun Bcen UCTOpuM cnag cneposarn 3a nogbeMomM HoBOCTM MOryT ObiTb
NNOXUMW ONA OOHMX nogen n xopowumu gna gpyrmx. OgHO “3 NpenmyLecTs
HEKOTOpPbIX KOMMaHUN CETEBOIN0 MapKkeTUHra COCTOUT B TOM, YTO BECb MUP SABMISIETCH UX
Tepputopmen. Ecnun Bbl nmeete MexgyHapodHblni Bu3HecC B CETEBOM MapKeTUHre, TO
9KOHOMWYECKMI cnag MOXeT ObiTb TaK e XOpPOLU, Kak XOpOoLin Ansi BaC HOBOCTU MpO
9KOHOMMYECKMA noabeM. W ecnun Bbl MOXeTe paccmaTpuBaTb BCe MOAbLEMbI U BCe
cnagn Kak XopowiMe HOBOCTM, TO 3TO — XOpowasd HOBOCTb AfiI9 Bac M Ballero
dumHaHcoBoro 6yayuiero.

OTO TONbKO HEKOTOpble M3 MPUYUH, NOYEMY S BUXY Byayuiee MHOYCTPUMM CETEBOrO
MapKeTuHra Bce sipye.
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lMonpocume, YmobbI eaw crioHcop uzpasn ¢ eamu e Cashflow 101 u 202

Kak 4yacTb obpasoBaTeribHbiX MpPOrpamMm, MHOrME KOMMaHWM CEeTEeBOro MapKeTuHra
noowwpstoT firogen urpatb B Cashflow. EcTb Tpu pasnnyHblie urpel, KOTopble 4 co3gasarn,
4yTOOLI AaTb NOAAM TO PMHAHCOBOE Hayarno, Kotopoe Mol 6oratbi nana gan MHe. JTu
Tpu urpsl — Cashflow 101, 202 n Cashflow gna geten.

KoMnaHum noowpstoT NOCTOAHHYO Urpy B 3T obpasoBaTeribHble Urpbl, YTOObI:

1. Hayuntb cBOMX ntofen kak 3apaboTaTb MHOIO AeHer U Kak cCoxXxpaHntb nx. CRunLkom
MHOrne noan B 6usHece 3apabartbiBalOT MHOrO AeHer u TpaTtaTt ux Bnyctyto. Cashflow
YUuUT NOOEN, KaK COXPaHUTb AEHbrM, KOTOpble OHW 3apaboTanu CToNnb TPYAHO, M Kak
NMETb AEHbI1, YNOpPHO paboTatoLlme Ha HUX.

2. [MonyyaTb yOoBONbLCTBME MNpU  U3Yy4YeHUM U 0BCyXOQaTb CBOW  MeEYTbl U
9KOHOMMYeckoe byayuiee.

3. O6beanHATbL AenoBble KoOMaHAbl BOKPYr obpasoBaTefnibHOro MHCTpyMmeHTa. MHorve
CAPYXUINCb BOKPYr 3TOM urpbl. Apyxba HauyMHaeTcd, NOTOMY YTO fOAN UMEKOT KOEe-4To
obuiee, B OaHHOM cny4ae — 3TO HacTofibHasi obpasoBaTtefnibHad wurpa, KoTopas
paspabotaHa onga yny4yweHns domnHaHcoBoro byayuiero yenoseka. [pyxba HaunHaeTcs,
Korga noan noOHUMaroT, YTO eCTb B MUPE N0AN, KOTOpbIe XenakT noMmoratb UM JOCTUYb
CBOEN MeuThlI.

4. BBOOUTb HOBbIX Ntoaen B OM3HeC CeTeBOro MapKkeTuHra.

5. Utobbl M3meHsaTb obpa3 mMbicnen nwogen o geHorax. Mon 6orathii nana ckasan:
«Ecnu Bbl n3MeHsieTe nyTb, KOTOPbLIM YENoBEK AyMaeT O AeHbrax BHYTpU cebsi, Bbl
N3MEHSIETE €ro MUP AEHEN CHapPYXn».

BoT HekoTOpble NPUYMHBI, MOYEMY MHOIME KOMMAHUM CETEBOro MapKeTUHra NpUHANm
mon wurpbl Cashflow. OHu Hawnwu, 4yto wurpbl Oyayt 3abaBon, ob6GpaszoBaHUEM,
MHCTPYMEHTOM MOCTPOEHUA KOMaHObl W WHCTPYMEHTOM, 4TObbl BBECTM Oonbluee
KONMM4YeCcTBO Nioaen B cBon Om3Hec. Bce, 4TO Bbl AOMKHbI AenaTb, — MNPOCUTb, YTOObI
BaLL CMIOHCOp urpan c Bamu. [laxe ecrnu He ocTaHeTeCb B 3TOM BU3Hece, Bbl HAy4YMTECH
MHOromy TOMY, KaK genatb 60nbLuee KONIMYEeCTBO AEHEr N KaK Nnyylle ynpaBnsTb UMWN.
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CETb 11

ﬂquue mMupoebie Hacmas8HUKU 20moe8bl eecmu eac

MeHs yacTo cnpawmatoT: «Kakum ob6pa3om Bbl HAXOAUTE HACTAaBHUKOB? »

Mown oTBeT npocT: «EcTb MHOro cnocoboB HaNTU HaAacTaBHWKA, U B MOEWN XU3HWN Bblno
MHOro HactaBHUKOB. OOWH M3 Jy4dWNX UCTOYHWMKOB, KOTOPbLIM S Halwlesn Ans nouvcka
HacTaBHUKOB, HaxoauTcs B bubnuoteke aygmosanucen B komnaHum Nightingale-Conant.

B 1974 rogy, korga s nokuHyn Mopckon Kopnyc v NpuUcoeauvHUIICA K Kopropauum
«Kcepoke», a9 MOHAS, YTO HyXXAarcs B HOBbIX HaBblkax nuaepcrea. HaBbikn nuaepcrtea,
O KOTOpbIX 4 y3Han B Mopckom kopnyce, 6bim 6ecueHHbl, HO He Bcerga paboTtanu B
aernosom mupe. B Mopckom kopriyce 9 MOr KpUKHYThb:

«CepxaHT [xekcoH, coobwmte otpsgam o aexypcree B 23:00» CepxaHT [KEKCOH
otBeTUN 6bl: «[a, cap». N Tak nponcxogmno 4acto nocrie Lenoro gHs TpyaHoW paboThl.
Ecnu 6bl A nonpoboBan 9TO B rpaxgaHckom Mupe 6usHeca, TO, BEPOATHO,
npecnegosancd 6bl 3@ YMCTBEHHYIO M AMOLIMOHASbHYIO XECTOKOCTb U JoMmKeH 6bin bl
OnraTuUTb CBEPXYPOYHOE BPEMS.

MoHMmas, 4To A HyXpatcb B Oonblem obpasoBaHuUM M HOBbIX Obpasuax nns
noapaxkaHus, Takke Kak M B HaCTaBHMKaX, 9 HATOMKHYIICA Ha 3BYKOBYH GUGAMOTEKY
Nightingale-Conant. Tllockonbky s Hayan cBoW Ou3HEeC C npogaxu, oby4vasicb B
kopnopaumn «Kcepokc», To pacwmpun obpasoBaHMe C MNOMOLLbIO 3annucen 3Ton
onbnuoTtekn. MNockonbky A e3amn Ha paboTy U odUChl KITMEHTOB, TO MO AOPOre BMECTO
CNyLlaHnsa My3blKKU POK-H-pOSifa, Kak 3To Aenano 60nbWMHCTBO MOUX Konsier, s cnyLan
3anucm ogHMX U3 NyYwKnx npenogaBaTtenen B Mmupe nocTpoeHns busHeca n JOCTUXKEHUS
ycnexa. CerogHa cBOMMW ycrnexamu s 006si3aH MHOMMM WX 3TUX YPOKOB, KOTOpble S
MNONy4nn OT BENUKMX HACTAaBHMKOB Ha KacceTax.

[nsa Tex u3 Bac, KTO Cepbe3HO OTHOCUTCS K CBOEMY MOXU3HEH HOMY OBpas3oBaHuto, S
ovYeHb pekomeHayt 3anucm B Gubnmnotek Nightingale-Conant. A cerogHa npogorxato
cnywaTb WX 3anucu B cropTt3ane wunmM B MoeM aBTomobune. Ota 6GubnuoTteka
nocnyxwusa ogHOW U3 NPUYKH, NOYeMy A C rogaMmn MearnieHHo, HO YBEPEHHO CTaHOBUIICH
bonee ycnewHbIM.

Pesrome

Tonbko Tem, KTO AOymMaeT, 4To OM3HEC B CETEeBOM MapKeTUHre nOns Hero, s
PEKOMEHAYHO:

1. CoBepluaTb USMEHEHNSA B CBOEMN KU3HM.

2. HayaTtb 4acTn4yHO 3aHMMaTbCs OM3HECOM B CETEBOM MapkeTuHre. [loctaBnTb Uenb
ocTaBaTbCA B 39TOM OM3HEcCe B TeyeHue NATU, OBYX NEeT, OAHOro roga Wnu LecTu
MeCsILIEB.

Mown GoraTtbit nana ckasan: «Pasnu4ue mexdy nobedumesiemM u npouzpaswium
onpedesieHo huHuwHoU Yyepmodl. lMobedumenu He 3abomsimcsi, nepeceKym OHU
¢pUHUWHYIO 4Yepmy nepebiMuU usiu nocsedHumu. Bce, ymo ux uHmepecyem, —
amo nepeceyb JuHuUl. [lpouzpaswue He xo0ssm 0o nobeodsi. lMpouzpaswue
exe0HeesHO npobezarom 95 sipdoe 100-s1ip0080OU 20HKUY .

3. MNpugepxuBatbes Lenu. Kak TonbKo Bbl NPUHANN peLLleHne, He nepecTpanBanTech,
Kak genante aTo HeydadHble noan. Ecnn Bbl pelaeTe octaBaTtbCa B OU3HeCe, CKaxem,
rod, To B Te4eHne 3Toro roga nocellante Bce, YTO Ball CNOHCOp 6yaeT pekomeHOoBaTb
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BaM. Bbl JOMKHbI HAaYaTb N3MEHATb cebsa BHYTPU M CBOU LIEHHOCTU. A OBHapyXun, 4to
nocre nATon BCTPeYn MOW pasyM, HakKoOHel, Hadan U3MeHATbCH, U 9 CMOr yBUAETb TO,
4YTO He BUAenN npexae.

4. [NocTaBuTb Lerb, KOTOPYIO Bbl XOTUTE AOCTUYL. Hanpumep:

Tonbko 3apaboTaTb eLle HECKONbKO AoNnapoB B mecsau? I3aMeHnTb 4oxo4 OT Ballen
pabotel? Ctatb 6GoratbiM c pgoxogom 1 wmunnmoH pgonnapoB B rog? Cratb
ynbTpaboraTbiM, KOTOPbIN UMEET, N0 KpanHen mepe, 1 MUNIIMOH 40NNapoB B Mecau,?

5. Hayuutbca Tak, kKak 6yaTo Bawa >XuM3Hb 3aBUMCUT OT 3Toro. Begb 9710
NEVNCTBUTENBHO TaK.

6. MmeTb BonblUyl0 MeYTY U HUKOrA4a He TepATb ee u3 Buay. [laxe ecnu Bbl HUKOrAa
He QOCTUrHeTe MeuTbl, ropa3go nydwe uMeTb 60MbLUY0 MeYTYy U CnefoBaTth K HER, YeM
MMETb ManeHbKyld MeuTy U uaTn K Hen. Kak ckazan momn Goratbin nana: «Pasnuyne
MeXy YCneLwHbIM YeNTOBEKOM M OYEeHb YCMNeLHbIM YeNOBEKOM — pa3Mep ero MeyTbl».

HesaBucumo ot Toro, Oyaete nu B Oyayuwiem B OM3HEce CETEBOro MapKETUHra,
npogosmkante umeTb Gonbluyto MeuTy. KTo 3HaeT, BO3MOXHO, Koraa-Hubyab Baluu
MeudTbl coyayTcs. Kak xopoLwlo, YTO OHU Takue GonbLume

Cnacu6o, Po6epm Kutiocaku.

06 asmopax

Pob6bepm T. Kutiocaku

«MmaBHaa npuunHa TOro, 4YTO nOAN UCObITbIBAOT dUMHAHCOBbIE Npobnemsl,
3akn4aeTcsa B TOM, YTO, NOTPATMB rodbl B LUKOME, OHM HUYEro He y3Hanm O TOM, 4TO
Takoe AeHbrn. B pesynbTaTe nogn yyatca pabotatb Ha AEHbMN ..., HO HUKOrAa He
yyaTcs TOMY, Kak 3acTaBUTb AeHbrn paboTtaTb Ha cebs,» — rosoput Pobepr.

C 47 net PobepT 3aHMMaEeTCs TeEM, YTO JOCTaBndeT eMy Hambonbllee yaoBONbLCTBUE,
T. €. uHBecTmpoBaHmeMm. O3aboYeHHbIM pacTylen NponacTtbld Mexay WUMYLWUMKA U
Heumywmmun, Pobept cosgan HactonbHyto urpy «CASHFLOW», o6Gy4atouyto
oOpallleHunto C geHbramu, T. €. TOMy, 4TO npexae Obino N3BECTHO NuULb 6oraTbiM.

PobepT 3aHumMaeTcsa onepauusiMm C HEOBMXUMOCTbIO U pPasBUTUEM ManeHbKUX
KOMMaHW, HO HacToswas ero nwoboBb WM CcTpacTb oTaaHbl obyyeHuto. Pobepty
OTBEOEHO NOYETHOE MECTO Cpean Takmx rmraHToB, kak MaHauHo, 3ur 3urnep n SHTOHU
Po66uHC.

MocnaHne PobGepta Kunocaknm nwoasam  3BYYUT COBEPLUEHHO SCHO: «WMnn  Bbl
ynpaensiete CBOMMKU (buHaHCaMK, UNu NNSweTe nog Ux AyAKYy BCH XWU3Hb. Bbl — umnn
X035IMH aeHer, unu pab geHer». NogpobHo nM3yunB paboTy MHOMMX KOMMaHUA CETEBOrO
MapkeTuHra, PobepT nepegaeT Bce CBOM 3HaHUA criyllaTensdm Ha 3aHATUAX, KOTOpble
anatca or 1 yaca go 3 gHen. OH oby4vaeT nogen MHormm cekpetam boratbiX. OH yunT
noaen, Kak MHBECTUPOBATb C MUHUMASbHLIM PUCKOM, MU3BNekasi Bblcokui goxod. OH
YyuuT Nogen, Kak yuynTb CBOMX AeTen, YTobbl aeTtu ctanu boratbiMu. PobepT yumuT, Kak
3anyckaTtb komnaHum u npogaBatb uX. OObACHAET BCe MNpeumyliectBa CeTeBOro

MapKeTUHra.
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Bca pedarenbHocTb PobepTa npoHM3aHa oOCTPbIM KenaHMeM MOMOYb TNASM,
pa3dyanTb PUHAHCOBOIO reHusl, HaXOASLErocs B KaXKaoM, HO Yalle OPeMoLEro.

LapoH J1. JlekTep

>KeHa n maTb Tpoux geten, cneumanucT nNo aHanudy MeToooM KPUTUYECKOro MyTw,
KOHCYNbTaHT NO NPOU3BOACTBY Wrpywek W uagaTenbCckoMmy adeny, Bnageney
cobcTBeHHOro 6usHeca, LapoH Jlektep Hanpasunia cBou NpodeccrnoHarnbHblie yCunus B
cthbepy obpasoBaHus.
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